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CAESARS. 
ENTER TA! N MEN I 

OPERATING COMPANY 

DATE: November 3, 2015 

TO: Senior Management Team, Regional Presidents, General Managers, Assistant General 
Managers, Corporate Employees, Horseshoe Cincinnati Employees, and Horseshoe 
Baltimore Employees 

FROM: John Payne - Chief Executive-Officer, Caesars Entertainment Operating Company 

SUBJECT: CHAD BARNHILL 

I am pleased to announce that, upon receipt of all required regulatory approvals, Chad Barnhill will 
become Senior Vice President and General Manager of Horseshoe Cincinnati. Chad will remain at 
Horseshoe Baltimore through late November and will work with Ron Baumann, Regional President, 
Philadelphia and Baltimore, and Horseshoe Baltimore Assistant General Manager Alex Dixon to ensure a 
smooth transition. A search for Chad's replacement will begin immediately. 

Chad has done an outstanding job managing Horseshoe Baltimore, taking the helm in 2012 while the 
project was still in development and overseeing all aspects of construction, staffing, planning and 
approvals, culminating in the property's successful grand opening last year. He also has been a great 
community leader during his time in Baltimore, becoming a board member of Associated Black Charities, 
Visit Baltimore, Baltimore Downtown Partnership and Baltimore Center Club. Chad earned his bachelor's 
degree from Millikin University in Illinois and an MBA from Western Kentucky University. 

Chad possesses a valuable combination of operational excellence, marketing expertise and commitment 
to community involvement that makes him uniquely qualified to lead our team in Cincinnati. I know I 
speak for the entire Baltimore team when I say Chad's leadership and integrity will be greatly missed. 
Please join me in congratulating him on his new role. 



I, Chad Barnhill, hereby resign as a licensee for the liquor license held by CBAC Borrower, LLC at the 
location of 1525 Russell Street, 2105 Haines Street, and 1551 Warner Street effective Friday, November 
27th due to relocation. 

Chad Barnhill 



Rosenberg 
Martin 
GreenberglLP CAROLINE L. HECKER 

chec ker@rosenbergma rt in.cori 

November 3,2015 

VIA HAND DELIVERY 

Board of Liquor License Commissioners 
for Baltimore City 

231 E. Baltimore Street, o' Floor 
Baltimore, Maryland 21202 

Re: Class BWL-VLF 
CBAC Borrower. LLC tla Horseshoe Baltimore 
1555 Russell Street, 2105 Haines Street, 1551 Warner Street 

Dear Commissioners: 

I am enclosing for processing an original executed Alcohol Beverage License Substitute 
Application for the license held by CBAC Borrower, LLC at the location above. Licensee Chad 
Bamhill has resigned as licensee and Alex Dixon will be taking his place. Enclosed as well is a 
check for $250.00 to cover the costs associated with filing this application. 

if there is any further information you need, please do not hesitate to contact me. 

Sincerely, 

Caroline L. Hecker 

CLH:rls 
Enclosures 
cc: CBAC Borrower. LLC (via electronic mail. w/enclosures) 



BAL11MORE CITY HEALTH DEPARTMENT LICENSE 
ENVIRQNMENTAL INSPECTION SERVICES  

LICENSE NO. RISK TYPE OF FACIUfl'/ ACTIVITY CODE 

63770 LOW BAR 19 

CBAC BORROWE LLC 
- 

THIS CERTIFIES THAT GUY'S tf1MiE KITCHEN & BAR (LEVEL 1) 
1525 RUSSELLST 
BaWmoreJMD21230 .. 

C 

lH '. 
WiTH THE APPROPRIATE PRO. & Q(S OITUE[B.J.TIM0RE CITY CODE SHALL COMPLY I 

AND THE ANNOTATED CODE OF MARYLAND ANDOTHER APPLICABL FEDERAL, STATE -, 

AND LOCAL LAWS, RULES AND REGULATIONS. I: 
FOOD LICENSE FEE SNMMW4G POOL LicExw FEE DATE OF ISSUE 
AXI.IU.117-11+ 165.00 AOOI.15230200 

0713012015  

RAIl REVIEW SOLiD WASTE  
. 

DATE OF EXPIRATION 

A-001.151402.01-000  CO1.I.ECTO4*4AJ.LER 

TATTOO OThER ENViRONMENTAL . 

A.001480.202  A40148O302 . 

08116/2016 
.- 

LATE FEE SPPUCE)MO1.152.117.114OO 1  

IN A CONSPICUOUS PLACE 
THIS LICENSE IS NON-TRANSFERABLE 4 (fl 

ON
POST 

ISILLEGALTOOPERATE UNDER THE LICENSE OF ANOTHER oWNER
EW LICENSE PRIOR TOEXPIRATION TO AVOID LATE FEES AND OTHER PENALTIE

F
11  

BUSINESS,RETURNTHIS DOCUMENT TO:BCHO,1001F.FAYETTE ST.BALTIMORE,MD 21?52"
(  

BALTIMORE CITY HEALTH DEPARTMENT LICENSE 
ENVIRONMENTAL INSPECTIONSERVICES  

LICENSE NO. RISK TYPE OF FACILFrY1 ACTIVITY CODE 
63762 HIOH j. CATERER 4 

CBAC 
THIS CERTIFIES THAT HORSEá TIMORE (GUYS BALTO. KITCHEN & BAR) - 

1525 RUSSELLST 
BaIbmorPtTh 2it30 

SMALL COMPLY WiTh THE APPROPRIATE CITY CODE 
AND THE ANNOTATED CODE OF MARYLANI AN

fl  
b'?Th!fAi!kAsL FEDERAL, STATE 

AND LOCAL LAWS, RULES AND REGULATIONS.  

FOOD LICENSE FEE SWIMMING POOL EÔFFEE DATE OF ISSUE 
M01.182.117.1140 

$125 ® 
t..00i.1W302.OD000 • 

••_ . 

0713012015 
Ptfll REVIEW SOUDWASTE 
A.001.lsi4a2.o1.00 CO(SECTOcmWJtER - 

DATE OF EXPIRATION 
- 

TATTOO OThER ENVWIONMENTAL 
4001.860-302' _ 

. 0811512016 - 

LATE FEE (ASAJ'PUCABLE)ADOI.112.1I7-114-00 . 

POST IN AtONSPICUOUS P

LA

CE 
THIS LICENSE IS NON-TRANSFERABLE 

. 

IS ILLEGAL TO OPERATE UNDER THE LICENSE OF ANOTHER  owNER:1vs111 

G 

NEW LICENSE PRIOR TO EXPIRATION TO AVOID LATE FEES AND OTHER PENALTIE%VSO/ 
UT OF BUS!NESS, RETURN THIS DOCUMENT TO: BCHD, 1001 E. FAYETTE ST. BALTIMORE, MD 2162' 



BALTIMORE CITY HEALTH DEPARTMENT LICENSE 
ENVIRONMENTAL INSPECTION SERVICES  

LICENSE NO. RISK TYPE OF FACILITY! ACTIVITY CODE 

63767 LOW BAR 19 

OBAC BÔRROWER LW 
THIS CERTIFIES THAT HORSEâi46EBALTIMORE (B-MORE BREWS) 1ST FLOOR 

1525 RUSELL ST 
BaltimoréT,MD21 230 

srsttCt. 
SI-tALL COMPLY WITH THE APPROPRIATE PRbONSOF.THEBALTIMORE CITY CODE - C- 

AND THE ANNOTATED CODE OF MARYLAND AND OTHERAPPLICABL FEDERAL, STATE 
AND LOCAL LAWS,RULES AND REGULATIONS  

FOOD LICENSE FEE SWMMW'IGPOOL UCENSEFEE DATEOFISSUE 
AX1.I82.1I7-114DC $6500 

A.Qt-152-3O2.W.00O 
0712912015 L 9 

PUN REViEW SOLID WASTE 
-  

DATE OF EXPIRATION 

COU.ECTOMIAULER 

TATTOO OTHER ENVIRONMENTAL 
A001-68O.X2  #OO14BO3O2 

08/1512016 
LATE  FEE(ASAPPUCASLE)AOOI-1I2-1%T-tl.O.00  - 

POST INA CONSPICUOUS PLAQE 
LICENSE IS NON-TRANSFERABLE ION

THIS 
ISILLEGAL TO OPERATE UNDER THE LICENSE OF ANOTHER OWNER.1(
EW LICENSE PRIOR TO EXPIRATION TO AVOID LATE FEES AND OTHER PENALTIEs\

F BUSINESS RETURN THIS DOCUMENT TO: BCHD, 1001 E. FAYETTE ST. BALTIMORE, MD 21Th2' 

BALTIMORE CITY HEALTH DEPARTMENT LICENSE 
ENVIRONMENTAL INSPECTION SERVICES  

LICENSE NO. RISK TYPE OF FACILITY! ACTIVITY CODE 

63771 LOW BAR 19 

CBACB9RQLLC I  

HORSESUOELTIMORE (14FORTY) LEVEL I 
THIS CERTIFIES THAT I  1525RUSggLST - r C - 

it. BeItimoreV 3& -. 

SHALL COMPLY WITH THE APPROPRIATEA'O'ISIOWS OF HEtALtIMORE CITY CODE 
----' r 

AND THE ANNOTATED CODE OF MARYLAND AND OThER AFtICAB& FEDERAL, STATE 
AND LOCAL LAWS, RULES AND REGULATIONS.  

L_L/ 

FOOD UCENSEFEE _________ SWMMINO POOL DATE OF ISSUE 
pt]01462-117-11-0-X $65.0  AOO1.152-302-OO.000 

07/3012015  
- 

-  
PUN REVIEW SOUDWASTE 

DATE OF EXPIRATION 
A.00145140241000  COU.ECTORMUI.ER  

-. tATTOO OTHER ENVIRONMENTAL 

A.0014$O-302  A.001.63-3O2 
0811612016 

-  

ATEFEE P 
 

(ASUCAaL AOO1.182- 1I74t..00O - 

POST IN A CONSPICUOUS PLACE 
THIS LICENSE IS NON-tRMJSFERABLE 

IS ILLEGAL TO OPERATE UNDER THE LICENSE OF ANOTHER owNER:-lfsqc 
EW LICENSE PRIOR TO EXPIRATION TO A\OID LATE FEES AND,  OTHER PENALTIES\'C7fr 

qw F BUSINESS, RETURN THIS DOCUMENT TO: BCHD, 1001 E. FAYETTE ST. BALTIMORE, MD 21Th2" / 
J) 



BALTIMORE CITY HEALTH DEPARTMENT LICENSE 
ENVIRONMENTAL INSPECTION SERVICES  

LICENSE NO. RISK TYPE OF FACIUTY! ACTIVITY CODE 

63763 LOW , 
- 

BAR 19 

Ftttr tfl 
CBAC BR1E LW 

THIS CERTIFIES THAT HORSESE} 
.QTIMORE (I4FORTV) LEVEL 2 

1525 RUSELL ST 
BaItimor6$bi'1230  , f?- C 

SHALL COMPLY WITH  THE APPROPRIATE ROVISIONS,9FJHE BALTIMORE CITY CODE 
AND THE ANNOTATED CODE OF MARYLAND ANb' OThER APPLICABk FEDERAL STATE 

0 0 

AND LOCAL LAWS, RULES AND REGULATIONS. 
-- 

tl 
. - 

FOOD LICENSE FEE SYAMMING POOL liCENSE PEE DATE OF ISSUE  
r 

001.152-117.1140O A.O1.1S2-3O2OOOOO 
0713012015 

PL*24 REVIEW SOliD WASTE 
 

COU.ECTORM4AULER U 

TATTOO OTHER EWIRO1*AENTAJ. DATE OF EXPIRATION 
3 

A.oO14e0.302 MOI.680402 _________ 

0811512016 C 

POST IN A CONSPICUOUS PLACE 
THISLICENSESNON-TRANSFERABLE 

IS ILLEGAL TO OPERATE UtDERTHELICENSE OF ANOTHER OER.
EW ION TO AVOID LATE FEES AND OTHER PENATIES4

F 

LICENSE PRIORTOEXPIRATION 
MD 21Th' BUSINESS, RETURN THIS DOCUMENT TO: BCHD. 1001 E. FAYETTE ST. BALTIMORE, 

BALTIMORE CITY HEALTh DEPARTMENT LICENSE 
ENVIRONMENTAL INSPECTION SERVICES  

LICENSE NO. RISK TYPE OF FACILITY! ACTIVITY CODE 

63784 LOW BAR 19 
., . 

LtIj rn 
CBAC BORBOWES:I!LC I 

THIS CERTIFIES THAT HORSEOESINO (HARBOR BAR) 1ST FLOOR uj  
1525 RUSSUST 
BaIUmor6tAffa0' 

 

SHALL COMPLY WITH THE APPROPRIATE PROViSIONS OFThL BALTIMORE CITY CODE  cz 

AND THE ANNOTATED CODE OF MARYLAtd AMO'bTER APP?ICABdE FEDERAL, STATE 
AND LOCAL LAWS, RULES AND REGULATIONS 

a;  CR FOOD LICENSE FEE S'NMM1G POOl. LcEP4SI FEE DATE OF ISSUE 
AO1.181-117-114OO $6500

• 

A.00t.I52-3O2OO 
0712912015 

= 
a- 

oU. 2 PLAN REViEW SOUDWASTE 
A.001.161402-0140  COLLECTOR4IW*ER e - w '.4— 

—J DATE OF EXPIRATION OTHER ENW1ONMENTAL 
Ac0163O2  A.0014t0.302  

08115)2018 
lATE FEE 4A APPUCABLE) AOOl.162.117.1IO0O 

POST IN A CONSPICUOUS PLACE 4tflP4t
p4 

 

LICENSE IS NbN-TRAISFERABLE (em 
IS ILLEGAL TO OPERATE UNDER THE LICENSE OF ANOTHER owNER:cjqf 

'

THIS 

NEW LICENSE PRIOR TO EXPIRATION TO AVOID LATE FEES AND OTHER PENALTIE8.J/ 
UT OF BUSINESS. RETURN THIS DOCUMENT TO: BCHD, 1001 E. FAYETTE ST. BALTIMORE, MD 21b2 



BALTIMORE CITY HEALTH DEPARTMENT LICENSE 
ENVIRONMENTAL INSPECTION SERVICES I  

LICENSE NO. RISK TYPE OF FACILITY! ACTIVITY CODE 

63766 LOW i 7 ;:: BAR 19 

CBAC BORROWER LLC 

THIS CERTIFIES THAT HORSEáuTdCáALTIMORE (DIAMOND LOUNGE) 2ND FLOOR 
1525 RUSEELEST I I— 
BaItimoreMD21230 

vkflt i;;. L. 
SHALL COMPLY WITH THE APPROPRIATE PROV

t 
 SIONS

a?
4OF WI-IE:BA4.TIMORE CITY CODE 

CODE OF MARYLANd AxHot,-thAAI*cIaABeEFEDERAL STATE AND THE ANNOTATED 0 0 

AND LOCAL LAWS,RULES AND REGULATIONS 
C C - •. 

F000 LICENSE FEE SWIMMING POOL LICENSE FE DATE OF ISSUE 0 
AOO1-162-117.11-0.00 5 #001-152-302-00-000  

0712912015 
S0UDWSTE  

CL 
0 

PI.AN  REViEW 
Ly A-001-I51-302-01-000  COLJ.ECTORM*JJLER 

DATEpF EXPIRATION 
= C 

P TATTOO OThEREtMRbNMENTAL 
4001480-302  #001480-302 

0816l2016 Li.. 
tATE E(ASAPPUC*BLE)AOOI-182-117-11-0-00 

ca  
Post IN ACtDNSPIQUOUS PLACE 

THIS LICENSE ISNONLTRANSFERABLE ,(fl, 
IS ILLEGAL TOOPERATE UNDER THE LICENSE OF ANOTHER OWNER.VS1
EW OUT~c 

LICENSE PRIOR TO EXPIRATION TO AVOID LATE FEES AND OTHER PENALTIE%\'C±7
F BUSINESS, RETURN THIS DOCUMENT TO: BCHI7, 1001 E. FAYETtE ST. BALTIMORE, MD 212 "  

BALTIMORE CITY HEALTH DEPARTMENT LICENSE 
ENVIRONMENTAL INSPECTION SERVICES  

LICENSE NO. RISK TYPE OF FACIUTY! ACTIVITY CODE 

63661 LOW uzzj BAR 19 

CBAC BORROWER:LLC 
THIS CERTIFIES THAT HORSES1-tOEBA1TIMORE (ErG BAR) 2ND FLR 

1525 RUSSELbST 
BaItImorW510j -t 

SHALL COMPLY WITH THE APPROPRIATO &Offlldih6tiALTIMOREI CTY CODE 

-.-- 

 
AND THE ANNOTATED CODE OF MARYLAND AND OTHER APPLICABLE FEDERAL, STATE t 

- 

AND LOCAL LAWS, RULES AND REGULATIONS.  

FOOD LICENSE FEE SWMMINGPOOL 
- 

LICENSEFEE 
*1 
DATEOF ISSUE 

AOOI-1e2-117-11-040 •55 00 #001-152-302-00400  

• 
0713012015 

______ 

PLM4REViEW SCUDWASTE 
A-00I-151402-0I-000  COUECTORMIAIAER  

C I 
TATtOO OTHER EIWIRONMENTAL . DATE OF EXPIRATION 
#001480-302  #001480-302 . 

0810412016 

POST IN A CONSPICUOUS PLACE 
r 

THIS LICENSE IS NON-TRANSFERABLE 
IS ILLEGAL TO OPERATEUNDER THE LICENSEOF ANOTHER OWNER.lt sifl 

0 

NEW LICENSE PRIOR TO EXPIRATION TO AVOID LATE FEES AND OTHER  PENALTIESA\o'I/ 
UT OF BUSINESS, RETURN ThIS DOCUMENT TO: BCHD, 1001 E. FAYETtE ST. BALTIMORE, MD 21 

C) 



BALTIMORE CITY HEALTH DEPARTMENT LICENSE 
ENVIRONMENTAL INSPECTION SERVICES  

LICENSE NO. RISK TYPE OF FACILITY! ACTIVITY CODE 

63653 LOW BAR 19 

CBAC BORRORLLC 

THIS CERTIFIES THAT HoRsHd:B%LTIMoRE (SERVICEBAR 4)2ND FLR 
1525 RU'SEL'S 
BaItimore:MDai230 

SHALL COMPLY WITh THE APPROPRIATE PROV1SIONS OFTHE BALTIMORE CITY CODE 
a njrs4-.. - 

AND THE ANNOTATED CODE OF MARYLAND AND OTHER APPLICABL FEDERAL, STATE 
AND LOCAL LAWS RULES AND REGULATIONS 

FOOD LICENSEFEE SWIMMINOPOOL LicENSEFEE DATE OF ISSUE 
ACOI.I82-I17.11400 $GSOO 

4001.4524O200000 I: 

07130/WIG 
PLN4 REViEW SOUDWASTE 
A.001.151.302-01.COO  COUECTOMIAIAZR  

DATE OF EXPIRATION 
A.001-NO-302  A.001.e80.302 - 

 08/0412016 
LMEFEEASAPPU L C2LEASO1-ldi17-1l-O.X 

POST IN A CONSPICUQUS PLACE 
THIS LICENSE IS NON-tRMISFERABLE 4  

IS ILLEGAL TOOPERATE UNDER THE  LICENSE.OF ANOTHER OWNERflVS'\W 
jp~W LICENSE PRIOR TO EXPIRATION TO AVO!D LATE FEES AND OTHER PENALTIEs,VSO'fJ 

BUSINESS, RETURN THIS DOCUMENT TO: BCI-ID, 1001 E. FAYETTE ST. BALTIMORE, MD 212M *' 

BALTIMORE CITY HEALTH DEPARTMENT LICENSE 
ENVIRONMENTAL INSPECTION SERVICES  

LICENSE NO. RISK TYPE OF FACILITY! ACTIVITY CODE 

63773 LOW BAR 19 

CBAC BORROWEILLC 

THIS CERTIFIES TI-tAT HORSESAbE qLTIMORE (TWiSTED YARD BAR) LEVEL I 
1525 RUSSELLS1 
Baltimore, MD 21230 I Li__J 

SHALL COMPLY WITH THE APPROPRIATE PROVISS OFIrHE hALTIMORE CITY CODE 0 0 

AND THE ANNOTATED CODE OF MARYLAN'APW611EflPPLICABLE FEDERAL, STATE F L- 
-fl*  

AND LOCAL LAWS, RULES AND REGULATIONS. 
 

± FOOD LICENSE FEE SWIMMING POOL UCENSE FEE bATE OF ISSUE 
AaO1-u2-11711-O.eO $esioo 

A-OO1-I52-302.00-000 - 

07/30/2015 
- 

- 

Pt - 

CA PLAN REViEW SOLID WASTE 

DATE OF EXPIRATION 
COU.ECTORMAULER C D 

F TATTOO - OTHER EtNONMENThL 
k00145302 -  #001.480302 1 

1
0811512016 

LATEFEE(AspppucME)Aoo1.1a2;l17-1I-000 

POST IN A CONSPIOUOUS PLACE 
HIS LICENSE1S NON-TRANSFERABLE

ISILLEGAL TO OPERATE UNDER THE LICENSE OF ANOTHER WN
EW ION LICENSE PRIOR TOEXPIRATION TO AVOID LATE FEES AND OTHER TIE

F 

:ENALERL 

BUSINESS, RETURN THIS DOCUMENT TO: BCHD, 1001 E. FAYE1TE ST. BALTIRE, MD2M1 



BALTIMORE CITY HEALTH DEPARTMENT LICENSE 
ENVIRONMENTAL INSPECTION SERVICES  

LICENSE NO. RISK TYPE OF FACILITY! ACTIVITY CODE 

63652 LOWS, BAR 19 

CBAC BbROWER LLC E 
THIS CERTIFIES THAT HORSESgOE'B'ALTIMORE (SERVICE BAR 5)2ND FLR 

1525 SSEL.  
BaltImor&Dt0  

SHAlL COMPLY WITH THE APPROPRIATE PRO V1Sl OF TI4E B).LTIMORE CITY CODE - - 
AND THE ANNOTATED CODE OF MARYLAND AND OThER APPLICABL FEDERAL, STATE 
AND LOCAL LAWS, RULES AND REGULAT10S. I: 
FOOD LICENSE FEE SV.IMMING POOL UCENSE PEE DATE OF ISSUE 
Anol.182-tlT-11.o.00 

$6500 
A-OO1.152402.00-000 

0713012015 
PLMREEW SOUDWASTE - 
A-001451-302-0I-000  COLIECTOfl4AULER  

DATE OF EXPIRATION TATTOO OTHER ENVIRONMENTAL 

#001480-302  #001480402 • 

0810412016 
LATE FEE (ASPflUCABLE)ADOI-182-117-11-0-00 

post IN A CONSPICUOUS PLACE 
THIS LICENSE IS NON-TRANSFERABLE (1qm 

WNEVV  
IS ILLEGAL TO OPERATE UNDER THE ICENSE OF ANOTHEROWNER. 

 LICENSE PRIOR TO EXPIRATION TO AVOID LATE FEES AND OTHER PENALTIES
F BUSINESS, RETURN THIS DOCUMENT TO: BCI-ID, 1001 E. FAYETTE ST. BALTIMORE, MD 21 

ct 
BALTIMORE CITY HEALTH DEPARTMENT LICENSE 
ENVIRONMENTAL INSPECTION SERVICES  

LICENSE NO. RISK I TYPE OF FACILITY! ACTIVITY CODE 

63655 LOW;. 
-. J 

- 
- 

BAR 19 

CBAC BORROWERtLC 

THIS CERTIFIES THAT HORSES. (SERVICE BAR 2)2ND FLR 
1525 RJSSELLSiT 
BaItImorMH 21230 

h.4--~. r--Lsn-7'artt. 
SHALL COMPLY WITH THE APPROPRIATE PROVISIONS OF4ThE.BALTIMORE CITY CODE L ..j - tfl. -. 
AND THE ANNOTATED CODE OF  MARYLAND AND OTHEReAPJLICABS  FEDERAL, STATE 
AND LOCALLAWS,RULES AND REGULATIO1S. I  

FOOD LICENSE FEE SWMMINC POOL - ó&FEE LATE OF ISSUE 
Ol-182--1I74I4-0O 

6600 
A-00I-I62-302-OO-000 It 

0713012015 
PLMRE'VIEW SOLID WASTE  

#-302-01-000  coLLEcToRq-IAuIa - - 
DATE OFEXPIRATION 

- 
TATTOO OTHER ENVIRONMENTAL  - 
A.001450-302 #001480-302 - 

0810412016 
- - 

LATE FEE (AS APPLICABLE) ABOI-IU-117.11-Q-00 I 
 

POST IN A CONSPICUOUS PLACE 
• THIS LICENSE IS NON-TRANSFERABLE  

IS ILLEGAL TO OPERATE UNDER THE UdENSE OF ANOTHER OwNER
EW LICENSE PRIOR TO EXPIRATION TO AVOID LATE-FEES AND OTHER PENALTIE%
F I*( BUSINESS, RETURN THIS DOCUMENT TO: BCHD, 1001 E. FAYETTE ST. BALTIMORE, MD 21U2" 

'_2 



BALTIMORE CITY HEALTH DEPARTMENT LICENSE 
ENVIRONMENTAL INSPECTION SERVICES  

LICENSE NO. RISK TYPE OF FACILITY! ACTIVITY CODE 
63658 HIGH RESTAURANT 1 

CBAC BORROWER1LLC 

THIS CERTIFIES THAT HORSEPb BXLTIMORE (JOHNNY SANCHEZ) 2ND FLR 
1525 RUSSELL'ST 
BaWmorQ53O 

SHALL COMPLY WITH THE APPROPRIATE.PROYISIONS OFHEBALTIMORE CITY CODE 
4 

AND THE ANNOTATED CODE OF MARYLANDAND pTHERAPPucABLFEDERAL. SThTE 
AND LOCAL LAWS, RULES AND REGULATIONS. 

FOOD LICENSE FEE SWMMIWGPOOL LIÔENSEFEE DATE OF ISSUE 
MOI-112-117-11-0-00 

$520 00 #O0l.152400.00 

• 07/30/2015 ________ 

PLAN REVIEW SOLID WASTE 
A401-i514O24.000  COISECTORA4AULER  

DATE OF EXPIRATION TATTOO OTHER ENVIRONMENTAL 
A-001-6I0-302  A001-880- I 

08104/2016 LATEFEE(ASAJ'PUCABLE)AOOI-112-1lT-11-O.00  
A CC5NSPICUOUS PLACE 

THIS LICENSE IS NON-TRANSFERABLE .; 'n 1 

ION
POSTIN 

ISILLEGALTOOPERATE UNDER THE LICENSE OF ANOTHER OWNER.1(UJI 
EW LICENSE PRIOR TOEXPIRATION TO AVO!D LATEFEES AND OTHER PENALTIEaif/ 
F BUSINESS, RETURN HIS DOCUMENT TO: BCHD, 1001 E. FAYETTE ST. BALTIMORE, MD 21v2M' 

BALTIMORE CITY HEALTH DEPARTMENT LICENSE 
ENVIRONMENTAL INSPECTION SERVICES  

LICENSE NO. RISK TYPE OF FACIUTY! ACTIVITY CODE 

6 3662 HIGH . CATERER 4  

CBAC BSRROWERLLC 
k*4' r - - - CERTIFIES THAT HORSESH9 BLTIMORE (BANQUET EUR) 3RD FLR 

THIS RUSSELEST, 1525 
BaItimori5ff30 ..ttkj 

ISOFJThEi8ALTIMbRE CITY CODE SHALL COMPLY WITH  THE APPROPRIATE nr'9, 
AND THE ANNOTATED CODE OF MARYLAND ND pThER APPLICABLg FEDERAL, STATE 
AND LOCAL LAWS, RULES AND REGULATIONS. k. • 

•: 

- 
FOOD LICENSE FEE SVMMING POOL UCENSE FE DATE OF ISSUE 
AOQi-152417-114OO 62500 

A.Xt-t52-30200X0 
0713012015 

I PLAN REVIEW 
A.001-151402-01-OX 

SOUD WASTE 
 COU.ECTORMALLER 

DATE OF EXPIRATION 
TATTOO OTHER ENVIRONMENTAL 

• 
010412016 - 

IN A CONSPICUO US PLACE 
THIS LICENSEISNON-TRANSFERABLE (In

IS ILLEGAL TO OPERATE UNDER THE LICENSE OF ANOTHER OWNERi(S
EW 

l®ro

POST 

LICENSE PRIOR TO EXPIRATION TOAVOID LATE FEESAND OTHER PENALTIES

F BUSINESS, RETURN THIS DOCUMENT TO: BCI-iD, 1001 E. FAYETTE ST. BALTIMORE, MD 21Th 



BALTIMORE CITY HEALTH DEPARTMENT LICENSE 
ENVIRONMENTAL INSPECTION SERVICES  

LICENSE NO. RISK TYPE OF FACILITY! ACTIVITY CODE 

63654 LOW ;: BAR 19 

CBAC BORROWEB LW 

THIS CERTIFIES THAT HORSEfJJTIMORE (SERVICE BAR 3)2ND FLR 
1525 RJSSELLST 
BaItlmorV2T3O 

44'W"t'fl #'C. 
SHALL COMPLY WITH THE APPROPRIATE RRO' $&S,9F41-I B.1L11MORE CITY CODE 

CODE OF MARYLAND AND O4ThkR APf UCABLE FEDERAL STATE 
t 

AND THE ANNOTATED 
AND LOCALLAWS,RULES AND REGULATIPNS.  

- 

FOOD LICENSE FEE 6AMMINO POOL 6C6SE FEE DATE OF ISSUE 
AOOI452.11711-0-00 $6500 

A401.Th2-302-004X 
07130/2015 

PtJNREqEW SOLID WASTE  

DATE OF EXPIRATION 
COUECTO(AU(.ER  

: - 
TATTOO OThER EW60NL€NTAJ. 

I 
A.001810-302 #001450.302' ' 

• 
flaSflAI')fl4 uu,u,a'. •U I - 

- 

LATE  FEE (AS APPUC  BLE) AXI.182.l 17.1 I-C-DO 
:

flpA,p 
 

POST IN A,CONSPICUOUS PLAcE 
IS NON-tRANSFERABLE 4 

ION
THISENSE 

ISILLEGAL TO OPERATE UNDER THE LICENSE OF ANOTHER OWNER. 1(
EW LICENSE PRIOR TO EXPIRATION TO AVOID LATE FEES AND OTHER PENALTIE

F THIS DOCUMENT TO: BCHD, 1001 E. FAYETTE ST, BALTIMORE, MD 21V2 BUSINESS, RETURN 

BALTiMORE CITY HEALTH DEPARTMENT LICENSE 
ENVIRONMENTAL INSPECTION SERVICES 

LICENSE NO. RISK TYPE OF FACILITY! ACTIVITY CODE 

63651 LOW .- 
' FOOD STAND 7 

CBAC 

THIS CERTIFIES THAT 
HORSE99LTI0ORE (PANTRY STAGING AREA) 2ND FL 

1525 RUSSELL.ST 
p 

BaItImor&iMI304 •L 
SHALL COMPLY WITH THE APPROPRIATE PbVISIONCOttHE BALTIMORE CITY  CODE 

a • 
AND THE ANNOTATED CODE OF MARYLAND'AND OThER APPtICABLk FEDERAL, STATE 
AND LOCALLAWS,RULES AND REGULATIONS. 'r 4i 

'! l2 

FOOD UCENSEFEE SWMMINDPOOI. r IJCENSEFEE DATE OF ISSUE - - 

AD0I-15241741+OO A.00I.152-3O2O.XO ' V '-
73  $65.00 07130/2015 

PLANREVIEW SOUDWASTE _______________________ C 

0I.151-3O2.9I-O00 COU.ECTORAjAUISR 
- 

TATTOO OThER EIWEO**SITAL DATE OF EXPIRATION 

A0144O2 400I480-302 , I - 0810412016 
LATE FEE (AS A UCASLE) *oot.ln.j1T.11.o-oo 

S 
POST INA CONSPICUOUS PL4CE 

THIS UCENSE IS,Nb9TBANSFERABLE ITI i 
IS ILLEGAL TO OPERATE UNDER THE LICENSE OF ANOTHER OWNER.1F11W 

NEW LICENSE PRIOR TO EXPIRATION TO AVOID LATE FEES AND OTHER PENALTIESb\!/ 

UT OF BUSINESS, RETURN THIS DOCUMENT TO: BCHD, 1001 E. FAYETTE ST. BALTIMORE, MD 21C2"'/- 



BALTIMORE CITY HEALTH DEPARTMENT LICENSE 
ENVIRONMENTAL INSPECTION SERVICES  

LICENSE NO. RISK TYPE OF FACILITY! ACTIVITY CODE 

63856 LOW :. BAR 19 

CBAC BORROWERLLC 

THIS CERTIFIES THAT HORSEALTIIORE (SERVICE BAR 1)2ND FLR 
1525 RUSSELLST. 
BaItimore1''120 

I -C 

SHALL COMPLY WITH THE APPROPRIATE PROVISIONSZFtTIEMLTIMORE CITY CODE 
AND THE ANNOTATED CODE OF MARYLANDAND 6ThER WPLIcASI1FEDERAL STATE F 
AND LOCAL LAWS RULES AND REGULATIONS  

r FOOD UCENSEPEE S'MMMINGPOOL UbENSEFEE DATE OF ISSUE 
AGol-182-117-11-O.00 $65.00 

#Xt-162-302-00400 

07130/2015 
I  

5 t.. 
4- 

PtN4 RE'MEW SOUP WASTE 

DATE OF EXPIRATION 
 COU.ECTORMAULER  A001-151.3a2.0l-000 

IL TATtOO OTHEREW1RONME1JTAL 
A-001450-302  A-001480-302  

0810412016 
LATEFEE(ASAPPUCML.E)MOI.I52-1174 14C0 

POST IN A CONSPICUQUS PLACE 
THIS LICENSE IS NON-TRANSFERABLE' 4tm tt 

IS ILLEGAL TO OPERATE UNDER THE LICENSE OF ANOTHER OWNER,j1 

•IOUT 

EW LICENSE PRIOR TO EXPIRATION TO AVOiD LATE FEES AND OTHER PENALTIEs\'C 7,fr 
F BUSINESS, RETURN THIS DOCUMENT TO: BCHD, 1001 E. FAYETTE ST. BALTIMORE, MD 21

1
2" 
( 

'¼ 

BALTIMORE CITY HEALTH DEPARTMENT LICENSE 
ENVIRONMENTAL INSPECTION SERVICES  

LICENSE NO. RISK TYPE OF FACILITY! ACTIVITY CODE 

63659 HIGH RESTAURANT 1 

CBAC BORROWER4.LC 

THIS CERTIFIES THAT HORSEHdL1]MORE (JACK BINIONS STEAK) 1ST FLR 
1525 RUSSELLST 
BaItumor?iii30 r 

SHALL COMPLY WITH  THE APPROPRIATE óP-Mv 
N OF1E&ALTIMORE CITY CODE ' 

AND OThER I FEDERAL. STATE AND THE ANNOTATED CODE OF MARYLAND MPLICAB 
AND LOCAL LAWS RULES AND REGULATIONS 

FOOD IJCENSEFEE SWMMINGPOOI. UcthEEE DATE OF ISSUE 
*t-152-117.11'D00 520 00 #OO1.I52'3024O' 

0713012015 
PLM4REVW SOUDWASTE 
A001151402'01'000 COLLECTORrMLER 

DATEOF,EXPIRATION TATTOO OThEREW¼I1RONMENTAJ. . 

M0I-63O-302 - 

. 06/0412016 LATEFEE(ASAPPUCAS1E)MO1.IO2.I17.1l'O- . 

POST IN A CØNSPICUQUS PLACE 
THIS LICENSE IS:NON-TRANSFERABLE 4 (N. 

IS ILLEGAL TO OPERATE UNDER THE LICENSE•  OF ANOTHER OWNER. 1FS3W 
ION EW LICENSE PRIOR TO EXPIRATION TO AVOID LATE FEES AND OTHER PENALTIE%)W/ 

F BUSINESS, RETURN THIS DOCUMENT TO: BCHD, 1001 E. FAYETTE ST. BALTIMORE, MD 21*?Y2' 
/ 

C 



BALTIMORE CITY HEALTH DEPARTMENT LICENSE 
ENVIRONMENTAL INSPECTION SERVICES  

LICENSE No. RISK TYPE OF FACILITY! ACTIVITY CODE 

63657 HIGH WAREHOUSE 17 

CBAC BqR,Ro\ER,LLc 

THIS CERTIFIES THAT HORSEIjOE7BA1TIMORE (3RD FLR WAREHOUSE) 
1525 RUSSEWST 
Baldmor&YMD 21230. 

- 
SHALL COMPLY WITH THE  APPROPRIATE PROVISIONS OF ThE BALTIMORE CITY CODE ---.— '-. -M 

CODE OF MARYLAND AND OTER
, 
 APPUCABL FEDERAL, STATE AND THE  ANNOTATED 

AND LOCAL LAWS, RULES AND REGULATIONS.  

FOOD LICENSE FEE SWMMING POOL UCENSE FEE DATE OF ISSUE 
MOI-152.117.lI-0.00 $500 00 

MO1-l52-3O20O-0O0 I 
0713012015 

PUN REVIEW SOLID WASTE 
A.001.I51402-01-000  couacTorlfl4AULER - 

RATE OF EXPIRATION r TATTOO ,OTFEREWVWNMENTPJ. 
A.001480-302  I  i 0810412016 I:  ATE FEE (ASAPPtJCSLE)AXI.15241741-0-00 

POST IN A OONSPICUOUS PLACE 
THIS LICENSE IS NON-TRANSFERABLE $ tr 

IS ILLEGAL TO OPERATE UNDER THE LICENSE OF ANOTHER OWNER.1(SIW 
NEW LICENSE PRIOR TO EXPIRATION TO AVOID LATE FEES AND OTHER PENALTIE$A'C 7!/ 

TO: BCHD, 1001 E. FAYETTE ST. BALTIMORE, MD 21Th' UT OF BUSINESS, RETURN THIS DOCUMENT 

BALTIMORE CITY HEALTH DEPARTMENT LICENSE 
ENVIRONMENTAL INSPECTION SERVICES I 

LICENSE NO. RISK TYPE OF FACILITY! ACTIVITY CODE 

63660 LOW * 
. BAR 19 

CBAC BOB3O,R L.LC 
THIS CERTIFIES THAT HORSESHOE BALtIMORE (JOHNNY SANCHEZ BAR) 2ND FLF 1 

1525 RUSrnT 
BaIUmor4 Mj 39  

SHALL COMPLY WiTH THE APPROPRIATE OV 8IONSO CITY CODE RR - 

AND THE ANNOTATED CODE OF MARYLAND AND OThER APPLiCABLE FEDERAL STATE - 

AND LOCAL LAWS, RULES AND REGULATIONS.  

FOOD LICENSE FEE S'MMMING POOL LICENSE FEE DATE OF ISSUE - 

ALIOI.112-1 17.11.0-00 $65.00 
A.001.152.4302-00-000 

0713012015 
- t 

PLAN REVIEW 
COUECTOM4AULER 
SOLID WASTE  

- 

DATE OF EXPIRATION TATTOO OThER ENRONJ.IENTAI. 

A4o141104o2  A.00IeIO-302 - 

0810412016  -- 

Th FEE (ASAPPuCaeA1.1S2.1171l® 

POST IN A CONSPItUOUS PLACE 4a. 
THIS LICENSE IS NON-TRANSFERABLE 

IS ILLEGAL TO OPERATE UNDER THE LICENSEOF ANOTHER OwNER:1(sqc 
NEW LICENSE PRIOR TO EXPIRATION TO AVOID LATE FEES AND OTHER PENALTIE8J'/ 

UT OF BUSINESS, RETURN THIS DOCUMENT TO: BCHO, 1001 E. FAYETTE ST. BALTIMORE, MD 2120r' 



BALTIMORE CITY HEALTH DEPARTMENT LICENSE 
ENVIRONMENTAL INSPECTION SERVICES 1  

LICENSE NO. RISK TYPE OF FAQIUTYI AC11VVY CODE 

64836 MODERATE CARYOUT 2 

CBAC BORROWER LW 
THIS CERTIFIES THAT HORSEHOE CASINO GUYS BBQ JOINT 

1525 RUSSELL ST 
Bawmore,?MD 21230 L 

SHALL COMPLY WITH THE APPROPRIATE PROVISIONS OF THE BALTIMORE CITY CODE 
AND THE ANNOTATED CODE OF MARYLAND AND OTHER AftLICABLE FEDERAL, STATE 
AND LOCAL LAWS, RULES AND REGULATIONS.  

-- 

F000 LICENSE FEE SWMMI1IGPOOL UCENSEFEE DATE OF ISSUE 
MOI-152.117.114-m $25500 AOOI.1523O2.CO 

03123/2015 
C 
L - 

Pt.AN REVIEW 504S WASTE 
COLLECIORMAULER .2 

TATTOO OThER ENVIRONMENTAL DATE OF EXPIRATION 
A.001450402 

AS S 
U I I 

- 

LAThFEE(A&*PPUCBt.E)AXI.162.4I7-.1I4X 

POST IN A CONSPICUOUS PLACE 
THIS LICENSE IS NON-TRANSFERABLE 1? 

IS ILLEGAL TO OPERATE UNDER THE LICENSE OF ANOTHER OWNERfl('sqr 
ION EW LICENSE PRIOR TOEXPIRATION TO AVOID.LATE FEES AND OTHER PENALTIES\'C 

F BUSINESS, RETURN THIS DOCUMENT TO; BCHD,1001 E. FAYETTE ST. BALTIMORE MD 212' 

BALTIMORE CITY HEALTH DEPARTMENT LICENSE 
ENVIRONMENTAL INSPECTION SERVICES  

LICENSE NO. I RISK I TYPE OF FACILITY! ACTIVITY CODE 

63784 LOW5' I- BAR 19 

CBAC BORROWER LLC . Lu 

THIS CERTIFIES THAT HORSEHO&BaTIMORE (GUYS FIERI OUTDOOR BAR) 
1525 RJbEUtT 
BaItimoriO I 

SHALL COMPLY WITH THE APPROPRLATEW3%EY?j5AL TIMORE CITY CODE 

ac  
LU -J 

p —S wS 4 -, 

AND THE ANNOTATED CODE OF MARYLAND AND OTHER APPLICAE FEDERAL STATE  

= 

AND LOCAL LAWS, RULES AND REGULATIONS. I 11 
4 U 

cc 
LU 

LLJ 
F000 LICENSE FEE SWMMING POOL UCENSE FE DATE OF ISSUE ci 

$65.00 4OO1.1S2.324OOOO 
- 

0712912015 LU .. 

PLfl1 REViEW SOUDWASTE . . . . Q 0 
0 . 

DATE OF EXPIRATION 
A.001.15140141.000  COU.ECTO1MAULER tE 

LU 0 TATTOO OTHER ENVIRONMENTAL 
A-001410-302 AOO14IaQ-3O2 

0812012016 
- 

a 
LATE FEE (AZ APPUCAS.E) AOOI.1U.111.11-O.Q0 

POST  IN A CØNSPIC!JOUS PLACE 
THISLICENSE Is1  NON-TRANSFERABLE 

ISILLEGALTOOPERATEUNDER'THE LI1dEPSE OF ANOTHER OWNER?,U
EW 

O , 

LICENSE PRIOR TOEXPIRATION TO AVOIb LATE FEES AND OTHER PENALTIE8,'c 
BUSINESS RETURN THIS DOCUMENT TO; BCHD, 1001 E. FAYETTE ST. BALTIMORE, MD 212M' 

/ 



BALTIMORE CITY HEALTH DEPARTMENT LICENSE 
ENVIRONMENTAL INSPECTION-SERVICES  

LICENSE NO. RISK TYPE OF FACIUTYIACTMTY CODE 

63772 LOW - BAR 19 

B$DRROWER LLÔ •CBAC 

THIS CERTIFIES THAT HORSESHOE BALTIMORE (JACK BINIONS STEAK BAR) 
1525 RUSSELL STt 
Baltimore, MD 21230 

SHALL COMPLY WITH THE APPROPRIATE PROV1SIONSOF THE BALTIMORE CITY CODE 
AND THE ANNOTATED CODE OF MARYLAND.AND OTHER APPLICABLE FEDERAL, STATE C 

AND LOCAL LAWS, RULES AND REGULATIONS. 
- - 

.e-• - 

FOOD LICENSE FEE SWMMJNG POOL LiCENSE FEE 
p .  

DATE OF ISSUE  

.O01-1B2-117-114O0 t5 00 
. 

A.001-152402-00000 
0713012015 

- 

C.. 
1.... PLNJ REVIEW 

- 

SOJDWASIE 
COLLECTI4AULER - - 

DATh-OF EXPIRATiON E --- TATTOO 'OThER ENVIRONMENTAl. 
#001-880.302  '#001.880.302  

05/15/2016 
Lam FEE  AsApPucM1.E)Mo1.lB2.117-11-o-8o  * 

POST IN A CONSPICUOUS PLACE 
THIS LICENSE IS.NON-TRANSFERABLE e 

ON  ISILLEGALTOOPERATE UNDER THE LICENSE OF ANOThEROWNER.
EW LICENSE PRIOR TO EXPIRATION TO AVOID LATE FEES AND OThER PENALTIE8

F BUSINESS, RETURN ThIS DOCUMENT TO: BCHD, 1001 E. FAYETTE ST. BALTIMORE, MD 21t12M 

6) 



Health Inspection Certificates 

Jack Binion's Bar 

Jack Binion's Restaurant 

Guy Fieri's Restaurant 

Guy's (Level 1) (Bar) 

Guy's Patio Bar 

Guy's BBQ 

Johnny Sanchez Restaurant 

Johnny Sanchez Bar 

Banquets / EDR 

Pantry (Banquet Kitchen) 

Harbor Bar 

Cert# Issue 

63772 7/30/2015 

63659 7/30/2015 

63762 7/30/2015 

63770 7/30/2015 

63784 7/29/2015 

64836 3/23/2015 

63658 7/30/2015 

63660 7/30/201.5 

63662 7/30/2015 

63651 7/30/2015 

63764 7/29/2015 

Exp. $ 

8/15/2016 $65 

8/4/2016 $52c 

8/15/2016 $625 

8/15/2016 $65 

8/20/2016 $65 

3/23/2016 $285 

8/4/2016 $52c 

8/4/2016 $65 

8/4/2016 $625 

8/4/2016 $65 

8/15/2016 $65 

B'More Beers 63767 7/29/2015 8/15/2016 $65 

Diamond Lounge 63666 7/29/2015 8/15/2016 $65 

14Forty Level 1 63771 7/30/2015 8/15/2016 $65 

14Forty Level 2 63763 7/30/2015 8/15/2016 $65 

Twisted (OTB) 63773 7/30/2015 8/15/2016 $65 

Tag Bar (ETG) 63661 7/30/2015 8/4/2016 $65 

Service Bar 1 (Night) 63656 7/30/2015 8/4/2016 $65 

Service Bar 2 (Day) 63655 7/30/2015 8/4/2016 $65 

Service Bar 3 (Z Bar) 63654 7/30/2015 8/4/2016 $65 

Service Bar 4 (Poker) 63653 7/30/2015 8/4/2016 $65 

Service Bar s(Bamboo) 63652 7/30/2015 8/4/2016 $65 

Warehouse 63657 7/30/2015 8/4/2016 $500 
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1 DECJS ION 

2 CHAIRMAN FOGLEMAN: All right. December 12, 

3 2013. Chad Barnhill, CBAC Borrower, LLC trading as 

4 Horseshoe Baltimore, 1525 Russell Street, "VLF" Beer, 

5 Wine and Liquor License. 

6 We are here to consider a new "VLF" license 

7 today. That also requires, or allows for live 

8 entertainment and outdoor ta1e service under Article 2B 

9 §6-201. This is a redo of a hearing that we had a couple 

10 of months ago, where we had effectively the same parties, 

11 the same applicants, so we heard a lot of the plans for 

12 the casino already. So we may have rushed through them a 

13 little bit here today, but we indeed will come to the 

14 same conclusion. 

15 The licensee changed. The name of the licensee 

16 changed after we approved at a hearing on June 20th the 

17 first "VLF" license in Baltimore City. The 

18 organizational structure of the entities changed, so now 

19 CBAC Borrower, LLC will be the entity that is responsible 

20 for the casino. 

21 In that regard, the Board also reached out to 

FREE STATE R EPORTING, INC. 
court Reporting Transcription 

D.C. Area 301-261-1902 
Bait. & Annap. 410-974-0947 
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I the Attorney General's office after there was some 

questions raised after the last  hearing as to the 

signatures or character signature requirements for this 

I license. 

Mr. Barnhill has arnittedly not been a Maryland I 

resident for more than three years, so it would be 

interesting to see how he would be expected to come up 

with Marylanders who've said they've known him well for 

three years. So it turns out that that's really not even 

a requirement after all, according to Kathleen Barry, 

Assistant Attorney General, who's read the legislation, 

made it clear that the -- those requirements are not 

required under this very unique license, which there will 

be only one of here in Baltimore City. 

So the Board has reviewed the Attorney 

General's opinion. Out of an abundance of advocacy, 

Mr. Fine has found three people who know Mr. Barnhill 

much better than someone who would sign on a petition 

saying they knew him for three years -- people who have 

worked for him for many years in the industry in which he 

is employed, which is the gaming industry. He's worked . 
FREE STATE REPORTING, INC. 

court Reporting Transcription 
D.C. Area 301-261-1902 

Bait. & Annap. 410-974-0947 
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in Illinois; he's worked in Louisiana. And we are 

comfortable, once we see that indeed he has been 

recognized by his peers in the industry for his 

I competence and professionalism. 

The Board, having revious1y reviewed the 

documents or maps of the facility, the renderings and 

drawings, we're very comfortable that indeed, the 

structure is in every way sui.table for the service of 

alcoholic beverages. The Baltimore City Code does indeed 

lindicate that live entertainment and outdoor table 

service are part of the packge of a video lottery 

facility. 

And I mentioned in the case in chief, we've got 

IPigtown Main Street, testified and wrote a letter in 

Isupport. Visit Baltimore wrote a letter of support and 

brought somebody here to testify today. The Baltimore 

Development Corporation sent.us  correspondence in support 

land made time to come down here today. And so many other 

letters of support that we received, from Carroll/Camden 

llndustrial Business Association, the Federal Hill 

Neighborhood Association, the South Baltimore . 
FREE STATE AEPORTING, INC. 

Court Reporting Transcription 
D.C. Area 301-261-1902 

Bait. & Annap. 410-974-0947 



Neighborhood Association. Downtown Partnership also 

sending us an email and having Mr. Yeager come down here 

and testify in support. Amy Munch of the South Baltimore 

Neighborhood Association is in favor. Royal Farms in the 

area -- in the imediate vicinity, is in favor. The 

Baywood Hotels, which is Holiday Inn Express, are in 

favor. And Ms. Keisha Aller and her peers at the 

Westport Neighborhood Association have indicated their 

assent. Mr. Hemmelridge (phonetic sp.) from -- who's an 

immediate property owner, is also in favor. 

The Board also received the results of the 2008 

and 2012 general election with regards to the statewide 

ballot issues on gambling, and finally, on table gaming 

in 2012, in which case, md ed the citizens of Maryland 

voted for and specifically, the residents of Baltimore 

City, voted in favor of said request. 

Final letter we have is from Mr. Edward 

Reisinger, who was represented here today by Councilman 

Curran, in support with no opposition whatsoever. And we 

determine under Article 2B 10-202(a), that there's a 

public need and desire for this request; there's an 

51 
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6 

outpouring of support for the facility and for the jobs 

it may create. This will have a de minirnis impact on 

existing licensees in the vicinity There is really no 

lother competition in the vicinity. There is certainly a 

potential uniqueness of services to be offered by your 

business, and that is born out in that this is the only 

such license and such facility in the city. So it's 

automatically unique under the criteria that we use to 

determine such. 

Finally, any impadt on the general health, 

safety, and welfare of the community, things like crime, 

traffic, parking and convenience, have been thoroughly 

considered by the corporation and by city planners, and 

that is reflected in the fact that we have no opposition 

at today's hearing. So we believe that there will be no 

deleterious impact on health,  safety and welfare of the 

community .  - 

Accordingly, we will go ahead and approve this 

license, this 24-Your liquor license, and wish you all 

the very best of luck. 

MR. BARNHILL: Thank you. 

FREE STATE REPORTING, INC. 
court Reporting Transcription 

D.C. Area 301-261-1902 
Bait. & Annap. 410-974-0947 
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1 CHAIRMAN FOGLEMAN: Thank you very much. 

2 MS. CLARKE: Thank you. 

3 (Whereupon, the proceedings ended.) 
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CE RT IF I C A T E 

This is to certify that the attached 

proceedings before the Board of Liquor License 

Commissioners for Baltimore City in the matter of: 

Chad Barnhill, CBAC Borrower, LLC t/a Horseshoe 

Baltimore, 1525 Russell Street - Class "VLF" Beer, Wine & 

Liquor License - Application for a new WVLF  BWL; 

application includes requests for live entertainment and 

outdoor table service 

BEFORE: Stephen F'oqleman, Chairperson 

DATE: December 12, 2013 

PLACE: Baltimore, Maryland 

were held as herein appears, and that this is the 

transcript thereof for the rile of the Department. 

Pmr?VUb2L4 \k1 
Bryson Dudley, Reporter 
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90 County ffel 

CBAC BORROWER LLC 
HORSESHOE BALTIMORE 
1525 RUSSELL ST 
BALTIMORE MD 21230 

CBAC BORROWER LLC 
HORSESHOE BALTIMORE 
1525 RUSSELL ST 
BALTIMORE MI) 21230 

74 025 CIGARETTE 1 2500 75 030 
1  

SPECIAL RETAIL CIGAREE 

1  

I 3000 71 020 TRADER'S LICENSE I 20.00 97 001 OTHER TOBACCO PROD RETLR 1 0.00 

30998895 
30897314 

15539456 

15 
DATE OF issuE 
MO DAY YR 

05/29/2015 

MONTHS PATh) 

12 

THIS LICENSE MUST BE PUBLICLY DISPLAYED 
AND EXPIRES ON APRIL 30, 2016 

FEES j 8.00 

TOTAL 

LAVINJA G ALEXANDER, CLERK OF CIRCUIT COURT 100 N. CAL VERT STREET, ROOM 627 
BALTIMORE, MARYLANIJ 21202 (410)333-3790 

AMS 

The infonnation below is for the Clerk's Office use only, customers can disregard. 

These barcodes are for use with the new Cashiering System. When your site h upgraded, you will be given instructions for their use. 

These barcodes must be scanned in order for RCS: 

Scan this one second 



90 County 

CBAC BORROWER LLC 
DIAMOND BAR 
1525 RUSSELL ST 
2ND FLR 
BALTIMORE MD 21230 

CBAC BORROWER LLC 
DIAMOND BAR 
1525 RUSSELL ST 
2ND FLR 
BALTIMORE MD 21230 

71 1  020 1 TRADER'S LICENSE 
98 015 1 TOBACCONIST 

30998864 
30897356 

15539456 

15 
r I DAlE OP ISSUB 

MO DAY YR 
20.00 I 

05/29/2015 
15.00 I 

MONTHS PAID 

12 

FEES I 4.00 

THIS LICENSE MUST BE PUBLICLY DISPLAYED 
AND EXPIRES ON APRIL 30, 2016 

tWttjj J 39.00 1 39.00 

LAYINTA G ALEXANDER, CLERK OF CIRCUIT COURT 
100 NJ CALVERT STREET, ROOM 627 
BALTIMORE, MARYLAND 21202 (410)333-3790 

AMS 

The information below is for the Clerk's Office use only, customers can disregard. 

These barcodes are for use with the new Cashiering System. When your site is upgraded, YOU will be given instructions for their use. 

These barcodes must be scanned in order for RCS: 

Scan this one first 

a 
1lSI3OsIJO993565(3Q99$64 

Scan this one second 

fl 
'35 OOSMO 005740 0Q$M4 00' 
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90 County 
$tnte nf4ll}targlanb 

30998894 
30897317 

S 
CBAC BORROWER LLC 
HORES SHOE BALTIMORE 15539456 
1525 RUSSELL ST 
BANOUET EDR 3RD FLR 
BALTIMORE MD 21230 

CBAC BORROWER LLC • 
1-IORESSHOE BALTIMORE 15 - ,- 1525 RUSSELL ST 
BANQUET EDR 3RD FLR 
BAL'llMORE MD 21230 

71 1040 1 TRADERS LICENSE 
87 1 802 1 RESTAURANT 

CO3tl DAm OF 155113 

4000 
I 

MO DAY YR 

05/29/20 15 

MONTHS PAID 
12 

ISSUING FEES I 4,00 I 
I  THIS LICENSE MUST BE PUBLICLY DISPLAYED TOTAL 94,00 

I 

I I 94.00 ANDEXPIRESON APRIL 309  2016 
LAVINIA 0 ALEXANDER, CLERK OF CIRCUIT COURT 
100 N.1  CALVERT STREET, ROOM 627 
BALTIMORE, MARYLAND 21202 (410)333-3790 

AMS 

The infonnation below is for the Clerk's Office use only, customers can disregard, 
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Dear New Team Member: 

WELCOME TO THE HORSESHOE BALTIMORE SECURITY DEPARTMENT!! 
We are dedicated to creating a ffin, exciting, hassle free experience for our guests by delivering 
exceptional guest service and quality entertainment in a clean, safe, and friendly environment. 
In order to deliver exceptional guest service, we as employees must embrace the guest service 
philosophy and guidelines that Horseshoe Casino adheres to as an organization. You will be 
given countless opportunities to learn and grow in your career here at Horseshoe and we 
encourage you to take advantage of each and every one. 
Your individual role in the organization is essential to our shared success. Our reward for 
superior service is high return to our shareholders and personal growth. 
The Horseshoe organization is comprised of proud and hardworking individuals who experience 
personal satisfaction through their efforts to provide the most gracious service and atmosphere in 
Baltimore. 
WE ARE GLAD TO HAVE YOU JOIN US!! 
Sincerely, 
Security Department Management Team 

Chain of Command 

Classification of Security Employees 

The Security Department will consist of the following positions: 

Director of Security 

Security Manager 

Security Supervisor and Security Investigator 

Security Dispatcher 

Security Ambassador 

The Director of Security will be responsible for establishing all Security Ambassador Safety 
policies and procedures. 

Our chain of command starts with you, as a Security Ambassador. The next level of supervision 
is the Security Supervisor of your shift. This person is responsible for the front line supervision 
all posts and communications. Next is the Security Manager of your shift. This person is 
responsible for scheduling, supervising, and coordinating the activities of the all Security 
Ambassadors. All Ambassadors are expected to follow the chain-of-command and attempt to 
resolve all issues begiiming with his or her immediate supervisor. 

There is also a Security Investigator position that will report directly to the Security Director. 
They will also at times serve as a Supervisor in the absence of the Shift Supervisor or Manager. 
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Below you will find the Security Department Hierarchy: 

Director of 
Security 

Security Security 
Manager Investigator 

I Security 

- 

[ 

Supervisor 

Security 1 Security 
Dispatcher Ambassador 
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COMPANY ORIENTATION 

Caesar's Entertainment Inc., the company you now work for, is a giant in a growing and 
established industry. Caesar's owns and has an interest in casinos throughout the United States 
and outside of the country as well. Your number one responsibility as a Horseshoe Casino 
Baltimore employee is to provide truly great service to our guests who come here to gamble 
and have tim. While we can't guarantee that they will win, we can promise to create a truly great 
experience. You were hired because Horseshoe Casino Baltimore believes you can do that! In 
fact, providing truly "Legendary Service" is so important that every employee completes 
customer service training and certification on how to deliver truly great service to our guests. 
The first few weeks at a new job can be exciting as well as challenging. One challenge is 
absorbing the massive amount of material presented over a course of a couple of days. We have 
all been in that same position at one point or another so we want to do what we can remove that 
barrier and ensure you have retained the important information that will set you up for success. 
Before we transition into the technical training, we will review some of the key policies from the 
orientation training. I would also suggest that you re-read your handbook in its entirety and note 
any questions you may have. We will be glad to explain or discuss any part of the manual you 
may be unclear on. 

PROPERTY STANDARDS 

We all represent Horseshoe to the guests. Therefore, it is important that all employees project a 
positive, well-groomed, and professional image at all times. The following specific grooming 
standards have been designed to complement you as well as Horseshoe. 

I. Company issued shirt should be tucked in at all times while on the premises. Tee Shirts 
worn under uniform shirts must be black. Uniforms should be neat, clean, and pressed. 
Black dress/casual pants with no pockets must be worn. Skirts, Stirrup pants, sweatpants, or 
jeans are not permitted. 
Casino issued nametag, Horseshoe swipe badge, and gaming license must be worn at all 
times. 
Footwear must include black shoes or sneakers. 
Black socks must be worn. 
Restrooms in the from of the house are for guest use only. Team members should utilize 
the restrooms located in the back of the house areas. 
Cell phones should only be used in the back of the house or EDR (Employee Cafeteria). 
Smoking is only permitted for Team members in designated areas. Rooftop area ONLY. 
Gum chewing is not allowed on the casino gaming floor. 
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CONFIDENTIALITY 

All Employees are prohibited, except as required by law or as authorized by the company, from 
disclosing to anyone outside of the company, directly or indirectly, any information about the 
company or our patrons, which has not been, shared with the general public. This information 
includes, but is not limited to: 

Financial data 
• All plans and strategies (development, marketing, business) 
• Organizational charts, salary structures, policy and procedure manuals 
• Any research or analysis 
• Customer or supplier list or related information 
• Employment data regarding current and former employees (hire dates, salary 

information, performance, medical information,) 
The legal department should be consulted whenever there is a question about whether or not 
information is considered confidential. Any failure to 'uphold this policy should be 
communicated to the legal department and may result in immediate dismissal. All managerial, 
supervisory, and selected positions are required to coniply with the "Use and Disclosure of 
Confidential Information Policy." 

You and Your Co-Workers 
This policy also applies to personal information about you and/or your co-workers. This 
includes, but is not limited to: salary information, variances, attendance, scheduling, personal 
emergencies, gossip and disciplinary action. Your personal business and that of your co-workers 
is private, and should not be discussed publicly. 

All calls coming into the department pertaining to co-workers or former employees should be 
referred to a Supervisor. It is not permissible to release any information to anyone concerning 
our employees or former employees. This includes seemingly harmless questions such as "Do 
they work there?" "Are they scheduled to work today?" "How long ago did they leave?" "Why 
did their employment end?" This is all very personal information, and should be referred to a 
supervisor. 
Guests 

No credit information is to be released to any other casino. All credit inquires must be accessed 
strictly through the Cage Team or ESS. Do not re1easecredit history, gaming history, or any 
information pertaining to a guest over the phone to anyone. Politely explain to the caller that 
information is only released through the Cage Team or ESS. If you are unsure in any phone 
situation, refer the call immediately to a Supervisor. 
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ATTENDANCE POLICY 

As you learned in Orientation class, Horseshoe has an attendance policy that operates on a point 
system. Frequent absences or lateness in reporting to work causes inconvenience to fellow 
employees and our guests. Punctuality and attendance are expected of every employee. It is 
your responsibility at all times to noti' a Supervisor or Manager at least two hours prior to the 
start of your shift if you are unable to make it to work. 
As you will learn, Dependability is one of the standards you will be measured on in your 
Performance Appraisal (PAF). 

Attendance & Dependability = Teamwork 
Dependability is an important part of Teamwork & Values. Employees are expected to be at 
work as scheduled. Your six-month and annual appraisals will reflect your adherence to the 
Department's Attendance Standards. 
When your Supervisor completes your six-month or annual appraisal, they will review your 
attendance for the six-month period prior to your review date. The gtiidelines listed below will 
assist in determining your rating under the "Trusted, Reliable, Flexible" section of your PAF for 
Dependability. Your overall rating could be affected by your attendance habits. 

Department Attendance Standards 

Role Model Maximum of 1 instance of callouts 
And Maximum of I attendance point 

Strong Performer Maximum of 2 or 3 instances of callouts 
And Maximum of 1.5 - 3.5 attendance points 

Development Opportunity 4 instances of callouts or more 
Or 4 attendance points or more 

Attendance Point System 
The Attendance Policy is based in a 10 point system for frill-time employees. Points are 
accumulated when the employee is absent, tardy, or leaves work early without completing the 
required hours as scheduled. Additional points are issued in the event the employee fails to 
follow proper call-in procedures. A total of 10 points in any 12-month rolling period will result 
in termination. The number of attendance points allowed for part-time and on-call employees is 
determined by the number of hours worked. 

For a full explanation of the attendance point system, please reference the property's Employee 
Handbook. 

Requesting PTO 
Time off requests should be submitted a minimum of three weeks and a maximum of three 
months in advance by completing a request in Virtual Roster. 

Paid Time Off (PTO) is accrued based on your service tenure. The use of PTO is not permitted 
until an employee has successfully completed their probationary period. Your pay stubs will 
reflect the number of PTO hours available. PTO can only be taken in one (1) hour increments. 
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Employees are permitted to switch times and days off 'temporarily to accommodate one's 
scheduling needs. The employees involved will complete a "Schedule Switch Request" and wait 
for the approval of a Supervisor or Manager. This may only be done to accommodate 
intermittent requests and will not be permitted on an ongoing basis. 

Paid Time Off 
Management may determine the need to make changes based on business demands. 
The Managers will process all PTO requests for approval/denial. 

All requests must be submitted in Virtual Roster for approval. 

Employees must have the PTO hours available to cover the request at the time it is 
submitted. 
At the discretion of Department Management, certain days deemed as High Volume 
(i.e. holidays) maybe blocked from the department's PTO calendar to ensure we have 
proper staffing to meet business demands. 
Once the schedule is posted, requests for emergency PTO can only be granted by the 
Shift Manager or Department Director.. 

Requesting a Change in Shift or Days Off I 

Permanent changes to an employee's days off or shift wi ll only occur when an opening becomes 
available. All open positions will be posted with a signup sheet. Time with company, time in 
current position, performance, and attendance will be the factors used in determining who the 
available schedule is awarded, 

PROGRESSIVE DISCIPLINE 

Horseshoe has a Progressive Discipline System that operates  on the philosophy that the 
èonsequences for one's actions will become progressively more serious as their actions become 
more serious or more frequent. You reviewed the conduct standards in Orientation and will 
continue to learn of the department's policies and procedures as you progress through training. 
Below is a list of the Progressive Discipline Steps that will receive if you violate any known 
Horseshoe policy or standard. Steps will accumulate for any combination of policy or 
procedures. Disciplinary action stays active in the employee  file for 12-months from the date 
issued. The following shows the types of discipline and the type of documentation that an 
employee could receive for violations. 

Policy/Performance & Attendance 
Informational Entry (for minor infractions only - as deemed by management) 
Documented Coaching 
Written Warning 
Final Written Warning 
Separation of Employment 

Spotlight 
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Informational Entry 
First Documented Coaching 
Written Warning 
Final Written Warning 
Separation of Employment 

Variances 
Documented Coaching 
Written Warning 
Second Written Warning 
Final Written Warning 
Separation of Employment 

For policy/performance, management may, based on the severity and the specific facts of the 
incident accelerate the disciplinary process to include any of the four steps up to and including 
immediate Separation of Employment. Also, violations of more than one Conduct Standard 
(outlined in the Employee Handbook) in a single act will result in increased or multiple 
disciplinary steps up to and including immediate Separation of Employment. 
Investigative suspension may be used to suspend a team member while an investigation is 
conducted. 

DEPARTMENTAL PROCEDURES FOR ORIENTATION OF NEW SECURITY 
AMBASSADORS 

The objective of the Security Department Training Program is to insure that all Security 
Ambassadors are able to perform routine duties and to competently and to meet emergencies 
quickly and efficiently. Efficient and continued training is the effective means of obtaining and 
maintaining maximum proficiency within the Security Department. Regardless of how carefully 
we select our security force, it is seldom they will initially have all of the qualifications and 
experiences necessary to do the job well. Training is an essential element that benefits the 
employee to the extent that their skills are increased; provides increased opportunities for 
promotion; and provides better understanding of their relationship to management. 

As the Security Department, we must all times be above reproach. It is necessary to have a set of 
rules of conduct to govern ourselves by. The Security Department is the one department that our 
guests are certain to come into contact with each time they visit our property. That's why it is of 
vital importance for each and every one of us to look our best at all times. First impressions 
count for a lot; if you look the part, most people will take for granted that you're competent and 
capable; but if you dress poorly and appeaf slouchy, that is what people will think about, that you 
are incompetent and that you don't care much for yourself. In order to make sure we leave a 
lasting, positive impression on our guests, officers are expected to: 

sPay attention to how you look. 
•Always wear a neatly pressed, clean uniform. 
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•Smile and stand erect when you are at work. 
•Keep your hands out of your pockets as you stand and/or patrol your area. 
'Do Not Chew Gum while on duty. 
'Don't lean on walls, doors, slot machines and/or the podiums. 
•Make certain that shoes are well maintained, 
'Keep hair neatly groomed. 
'Keep pockets buttoned. 
'Don't have notebooks, etc. protruding from you pockets. 
'Always keep appearance standards in accordance with the Employee Handbook 

guidelines. 
•Always assist guests whenever possible. 

SECURITY AMBASSADOR DUTIES 

The primary responsibility of the Security Department is the physical safety of the Horseshoe 
Casino Baltimore facility, its employees, and its guests. The department will strive to exceed the 
standards to protect guests, employees and property from injury, loss, liability or damage. An 
effective security program is modeled to provide safety of our guest while reducing the 
opportunity for loss or damage. Although Security Ambassadors are NOT law enforcement 
officers, they have the authority and right to take the required steps to protect people and 
property at the casino. 

Proactive security operations conducted by every security shift will prove to be an effective 
method of prevention for the aforementioned. The Security Ambassador represents the most 
basic extension of management. The Ambassador is responsible for physically observing all 
activity inside the casino, as well as their immediate vicinity. Likewise, the Ambassador is 
responsible for the precise reporting of incidents that are suspicious. 

The Security Department is one of the most important departments on the property. As 
mentioned earlier, all of our guests come in contact with security. Therefore, we are responsible 
for providing outstanding customer service 100% of the time. Security Ambassadors are 
responsible for initiating friendly greetings (eye contact/smile), demonstrating upbeat and 
positive attitudes, anticipating customer needs, using the guests name to personalize service and 
expressing friendly appreciation for their business. Bóing a Security Ambassador is a ffilfilling 
job and provides multiple opportunities to meet new and interesting people. 

Security Ambassador staffing is cautiously selected for positions of confidence and 
responsibility in our company. Security Ambassadors are expected to be welcoming towards 
guests and employees at all times. In order for the Ambassadors to successftilly perform their 
duties, they must: 

Promote outstanding guest relations. 
Be knowledgeable of and adhere to all rules and regulations, policies, and procedures. 
Provide asset protection for the casino and all employees and guests. 
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Guard transfers of money and chips on the casino floor as well as the physical 
transportation of chip fills and credits. 

Interact with guests and employees in a professional manner. 
Interact with local law enforcement agencies. 
Maintain a log of incidents involving guests or employees. (Itrak) 
Assist injured guests and employees. 
Ensure departmental compliance with federal, state, and local regulations, and with 
departmental and company policies and procedures. 
Responsible for adherence to health, fire, and safety regulation, as well as identifying 

potential safety hazards and reporting such to the appropriate personnel. 
Support and maintain the Horseshoe courtesy guidelines. 
Responsible for the proper execution of assigned duties. 
Maintain order on property. 
Handle all monetary transactions between the casino cage and gaming tables in 

compliance with the MLGCA and Horseshoe internal controls. 
Ensure security of the casino cages. 
Crowd control at special events and promotions. 
Be alert at all times for suspicious person(s) and activities in all areas of the property. 
Constantly check for underage persons inside the casino. Failure to request identification 
from or escort underage persons from the casino will result in disciplinary action up to 
and including termination. 
Standby in any controlled area of the casino where any money or sensitive equipment is 

in use while vendors, maintenance employees, or other workers are performing their 
duties. 
Be alert at all times and be able to make quick, accurate decisions at a moment's notice. 
Handle all incidents as accurately and tactfully as possible. 
Make sure all stairwells, hydrants, and exits are kept free of obstructions. 
Observe floor traffic, looking for intoxicated persons who may need assistance. Also 

monitor property being removed from the casino. 
Assist police/fire/paramedics in emergencies. 
Know how to use firefighting equipment and be able to immediately locate and 

extinguish fires. 
Restrict Underage individuals from entering the casino gaming floor. 

Rules of Conduct for Security Personnel 

• All Security Ambassadors will be expected to conduct themselves in a polite and 
courteous manner to all guests and fellow employees. 

• Ambassadors will speak clearly and distinctly in a pleasant tone of voice and use 
words which a guest will understand. 

• Since Ambassadors are often asked for directions to the restaurants, restrooms, etc., it 
should be considered an important part of your job to give accurate directions or 
show where these facilities are located in a friendly and enthusiastic manner. A good 
first impression makes friends. 

• If problems should arise and cannot be solved between ambassadors, a shift 
supervisor will be notified. In the event the supervisor cannot handle the problem, 
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then the problem will be brought to the 
be followed. 

manager. The chain-of-command must 

• Ambassadors are responsible for performing escorts and special assignments. 
• Ambassadors are responsible for assisting f.vith the drop box operations. 
• Ambassadors are responsible for relieving stationary posts when assigned. 
• Ambassadors are responsible for patrolling the parking garage, valet area, restaurants, 

plaza, and other public areas, as well as being alert for any unusual or illegal activity. 
• Ambassadors are to respond to emergenciós as assigned. 
• Ambassadors are responsible for checking 

suspected of being under the age of twent 
to check for under-aged persons. 

• Ambassadors will be assigned additional 
• Failure to report any violation of a known 

Procedure (including MI.GCA regulation 
subject to disciplinary action. 

any person on the casino floor that may be 
j-one (21). Everyone has the responsibility 

ies as needed. 
established Company Rule, Policy, or 
to your immediate supervisor makes you 

Provide outstanding guest service at all times. 
Wear proper uniform at all times following guidelines set by Employee Handbook. 
On arrival at scene of incident or complaint: 

• Restore Order 
• Preserve physical evidence 
• Separate witnesses 
• Remove combatants to another location 
• Make complete and detailed reports of all incidents, obtaining complete signed 

statements of all witnesses 
• When in doubt, request a Supervisor 
• Always address guests properly 
• Handle each situation individually, never take anything for granted. 

DO NOT 

Use loud or abusive language 
Threaten 
Touch, unless absolutely necessary to prevent physical harm 
Use excessive force 
Use excessive number of Security Ambassadors 
Have only male Ambassadors when dealing with a female guest 
Physically search person, unless there is a reasón to believe the person is armed and 
considered to be a dangerous person. Call a Sipervisor for direction if this believed. 

Detain disorderly persons, unless it becomes absolutely necessary. In all cases an attempt 
will be made to induce ejected persons to lease the premises voluntarily. Our objective is 
to maintain order on property.....NOT to detain. 
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Security Department Staffing 

The Security Department will be staffed as required: 

To safeguard guests and employees. 
To discourage underage persons from making attempts to gamble or to drink alcoholic 
beverages. 
To protect company and guest assets. 
To ensure the integrity of gaming. 
To ensure guest receive Legendary Service. 

Specific staffing duties and assignments will be contained below: 

Mandated Security Posts: 
I. First Floor Entrance 

 Second Floor Entrance 
 Employee Entrance 
 Security Dispatch 
 Rover 
 Breaker 

Drop Team Members- while drops are underway 
Supervisor 

Additional posts will be established and assigned as necessary. All posts are subject to 
modifications as needed based on business volumes. 

Specific Duties for each post: 

First and Second Floor Entrances (Project 21) 

The Security Ambassadors assigned to these posts will maintain a watchful observation of 
all guests entering the casino. They will pay close attention to all patrons who appear to be under 
the age of thirty-five (35). When stopping an individual, the Ambassador will be courteous and 
professional at all times. The Ambassador will request identification from the person to confirm 
their age. The following are acceptable forms of identification for verification of age: 

Valid state issued Driver's license displaying photograph. DOB, expiration date; 
Valid state issued Identification Card displaying photograph, DOB, expiration date; 
United States or Foreign Government issued passports displaying photograph; 
Official Military Identification Card displaying photograph; or 
Green Card (Alien Registration Card) displaying photograph. 

All Identification Cards from MEXICO can only be approved for entrance by a Security 
Supervisor or above. 

Others may be accepted upon approval of management. If Identification is in doubt, the 
ambassador will request a second form of Identification, specifically ID verifring the DOB. In 
the event the ID presented is questionable and/or no identification is presented the ambassador 
will call a Security Supervisor. A final determination will then be made. In the event a person 
does not have an acceptable form of ID, the person will be denied access to the facility. 
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The Podium Ambassadors will also aid physically challenged guests entering and leaving the 
casino. They will maintain order in the area and enforce the properties dress code. In addition, 
the ambassador will control the carrying of cameras or packages into the casino. 

The Ambassadors working the podiums have one of the most important duties in the casino. It is 
their responsibility to determine whether or not a person is of legal age to enter the casino. It is 
also their duty to identify those individuals that have been excluded or ejected from the facility. 
Any person that is required to be present identification must do so or they will be denied access. 
Upon receiving the ID, the ambassador should view the ID to determine if it is a valid ID (Utilize 
the International and United States ID books at each podium). The ID should then be verified by 
use of an electronic scanning device (PC or Handheld). It should then be handed to the second 
ambassador who will also closely examine the ID to ensure that we are not allowing any 
underage persons into the casino. The ID will also be placed on the camera viewer so that 
surveillance is able to examine the ID. If an underage person attempts to enter, the ambassador 
should contact surveillance, MLGCA, and a Shift Supervisor immediately. 

The Ambassadors assigned to the first and second floor podiums must remain at the podiums at 
all times. In the event that a call for assistance is placed, the podium ambassadors are not able to 
respond. They must call for assistance from other available Security Ambassadors. Likewise, if 

Ambassadors. 

BOH Employee Entrance 

A Security Ambassador will be assigned to stand guard outside of the security dispatch area to 
assist with the monitoring of employee identificationand/or issuing of vendor/visitor badges. 
The ambassador will ensure that all persons entering at twenty-one (21) years of age. All persons 
requiring vendor/visitor badges must present a valid ID, the same as entering through the first or 
second floor entrances. The ambassador will then issue them the vendor/visitor to the person. 
Their identification will be kept at the Employee Entrance podium until the badge is returned. A 
written log will be maintained at the podium for each vendor/visitor badge that is dispersed. 

The ambassador will also be responsible for logging those employees who require emergency 
credentials (EC). The ambassador will ensure that the employee's supervisor responds to the 
employee entrance and escorts the employee to the MLGCA office for the EC badge. A written 
log will be maintained at the Employee Entrance Podium of those employees requiring an EC 
badge. I  

also be required to take and pass a test in regards to coirectly reading an ID. No Ambassador will 
be allowed to work a security podium without having jaken and passed the Project 21 test. 

The training will consist of being instructed on how toproperly read each type of ID. This will 
be done by using the Caesars Project 21 training program. The Ambassador will then be tested 
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and must obtain a score of 100% to pass. The Ambassador will then be given the opportunity to 
train on one of the entrance podiums with a senior Ambassador. Throughout this training, the 
Ambassador will be assessed on their knowledge of and ability to properly read the various types 
of ID's. This assessment will be done by a Security Supervisor with feedback from the senior 
Ambassador. This assessment will determine the new Ambassador's ability to work one of the 
entrance podiums. 

Security Dispatch 

The Security Dispatcher is responsible for receiving, dispatching, and logging all requests for 
security assistance, protecting company assets, and providing a safe environment for employees 
and guests. The Dispatcher will also monitor the casino's fire control panel. The dispatcher will 
maintain a current phone listing for all departments. The dispatcher also will maintain Lost and 
Found for the property. 

When fire alarm activity is noted, the Dispatcher will direct personnel as appropriate to 
investigate the alarm and report the status of the emergency. Details of this procedure and the 
operation are noted later. 

All department activity will be logged electronically with the use of Itrak. 

Rover 

The Security Ambassador will provide exceptional customer service to Horseshoe guests at all 
times. The officer will patrol his/her assigned zone to provide a general deterrence to illegal 
activity including any criminal or disorderly situations. The ambassador will pay close attention 
to suspected minors, person(s) with parcels and/or undesirable individuals. The officer will 
observe and report any suspicious activity or illegal behavior to the Surveillance department and 
to Security Dispatch. In addition, rovers will remain on patrol in their assigned area until 
properly relieved. The ambassador will also respond to any call for service, credits, fills, drops, 
verify jackpots and emergencies within the assigned area. 

Security Ambassadors must be keenly aware of the various types of illegal activities engaged in 
by slot cheats, purse snatchers, rail birds, or ticket thieves. Security Ambassadors should pay 
particular attention to the following: 

• The presence of bags, purses, tote bags, airline carry-on bags, etc., between the machines. 
• Crowding around a machine. 
• Draping over or leaning against a machine. 
• A person who habitually looks around rather that at the machine. 
• Jackpot claimers- people who either claim jackpots they did not win, or claim that a 

machine failed to pay out the proper amount, when it actually did. 

If a Security Ambassador observes sufficient activity to convince him/her there is a likelihood an 
individual is cheating, the Ambassador should alert his/her Supervisor immediately. 
Ambassadors are expected to become familiar with the payoff characteristics of the slot 
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machines and table games. Ambassadors must advise their Supervisor or the Slot Department of 
any jackpot still on a machine that requires additionatpayout. 

Breaker 

The Security Ambassador assigned as a breaker will rlieve the officer on duty at a specific post. 
He/she will then remain in the assigned post until projerly relieved. The ambassador is 
responsible for and will perform all duties required of that post and other duties assigned. 

Outside Patrol of Parking Areas 

A Security Ambassador will be assigned to patrol the parking garage and other parking areas 
(Lot "J" and any additional lots the casino may be utilizing). This patrol will be performed in a 
designated security vehicle (Security Truck, Golf Cart, or Security Bike if approved to operate 
these). The Ambassador will monitor parking in the aforementioned areas to ensure that 
unauthorized parking does not occur. The ambassador will patrol his/her area to provide a visual 
deterrence to illegal activity including criminal or dis&derly situations. He/she will be alert for 
loiterers, abandoned vehicles, disabled vehicles, or other suspicious activity in the area. The 
ambassador will assist employees when possible and be especially watchful to ensure the safety 
of the employees and their vehicles. The security vehicle (Truck and Golf Cart) will be equipped 
with a battery jump box to provide jump starts to employees and guests vehicles. The 
ambassador will remain in contact with Security Dispatch at all times via radio. The Garage 
Ambassador will be available for additional assignmnts as directed by the Shift Supervisor, 
Manager, Director of Security, or higher authority. 

The Security vehicle (Truck) will is equipped with two yellow light bars. The light bar will be 
utilized in traffic or safety situations where the ambassador feels the activation of the lights will 
assist with the overall safety of the scene. The light br will be utilized at all times during routine 
patrols. 

Ambassadors assigned to operate any department vehicles will be required to perform a full 
visual examination of the vehicle prior to use, paying attention to the following: 

• Dents, scrapes, or scratches to the body of the, vehicle 
• Proper inflation of all tires (Including the spaie tire) 
• All supplies are accounted for (Battery Jump Box, clip board, paperwork) 
• All lights function properly (to include overhead lamps and all emergency lighting) 
• Your radio is transmitting and receiving 

The vehicles status will be recorded on the operator' log; any deficiencies or damage noted will 
be immediately reported to the Shift Supervisor or Manager and a written report will be made. 
Failure to report damage or defect will create the assimption that the inspection was made and 
the assigned operator is responsible for the damage or defect. 
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The vehicle will be equipped with a battery jump box and all officers will assigned to the parking 
areas will receive basic instruction on the use of the battery jump box to start vehicles. In all 
instances when a guest has alerted the Security Department that the guest's vehicle will not start 
and the guest requests assistance in the form of a jump start, the guest will be provided with and 
asked to sign a waiver of liability form prior to assistance being provided. Security personnel 
will not be permitted to provide assistance to guests who refuse to sign a waiver releasing the 
casino from liability prior to the Security department providing such assistance in good faith. 

For those guests wishing to have the Garage Ambassador assist them, the Ambassador will first 
obtain a signed waiver form. The Ambassador will obtain the guests identification in order to 
compare this information with the signature waiver. Ambassadors will then make an attempt to 
jump start the patron vehicle. For all jump starts, Security Dispatch must be notified so that it 
may be placed in the daily log. Dispatch will be notified of the year, make, model, color and 
license plate number of the vehicle and must accurately place all information in the daily log. 

When a Security Ambassador on patrol encounters a vehicle with an activated alarm system, the 
ambassador will immediately assess the following: 

• Are there subjects at the vehicle in question? If so, are these subjects behaving in an 
obviously suspicious manner? 

• If no subjects are noted in immediate proximity to the vehicle, are there any persons who 
appear to be fleeing the scene? If so, take note of as many details that may be used for 
identification as possible- do not chase any fleeing subject. 

• Is there any obvious/ apparent damage to the vehicle in question; are any doors open or 
windows broken? Does the vehicle appear to have been involved in an accident? 

If the vehicle scene is clear of people, and no immediate hazards are noted, the ambassador will 
the vehicle in a safe manner in close proximity to the vehicle with the active alarm, and, perform 
a cursory inspection of the vehicle, making sure to note any evidence that might indicate the 
cause of the of the alarm. The Ambassador will take care to not to touch the vehicle in question 
except to assist a person in obvious/apparent distress. 

There are several different vehicle alarm systems, and most have unique functional 
characteristics. Therefore, Security Ambassadors will not be required to take any immediate 
action beyond observing a vehicle with an active for several minutes if there are no obvious signs 
of a problem. If, after a brief time, the alarm should silence, the Ambassador will record basic 
vehicle information, location, and time of incident and relay information to Security Dispatch. 
The ambassador will then resume normal patrol. 

If after several minutes the vehicle alarm has not shut off, or if the damage or persons of 
probable involvement are immediately apparent, the Ambassador will inform Security Dispatch 
and a Shift Supervisor of the situation. The Shift Supervisor will then assess the situation and 
request the assistance of Baltimore City Police. The Ambassador will maintain observation of the 
situation if such observation can be done in a safe manner. 

In all cases where police have taken over the incident from the Security Department, the 
Department's involvement will end after providing any assistance requested (witness statements, 
surveillance reviews, etc.). The Shift Supervisor will then generate an incident report. 
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If the vehicle is approached by a person claiming to be the owner, the Ambassador on scene will 
ask the person to show some form of proof of ownership before allowing the person to leave the 
scene with the vehicle. If the person refuses to cooperate with the Ambassador, the Police will be 
called to the scene immediately. Security personnel s)ill not escalate any confrontation or restrict 
or detain any person's freedom of movement. 

If in the course of routine patrol an Ambassador suspcts a vehicle on casino property has been 
abandoned, the Ambassador will make special note of the vehicles information and will relay 
this information to Security Dispatch. Once such acti6n has been taken, the Security Department 
will conduct hourly checks on the suspected vehicle. If no patron activity is noted at the vehicle 
over a 24hr period, the vehicle's information will be ielayed to Baltimore City Police for further 
investigation. 

Similarly, the Security Department will, from time totime, receive information from the police 
regarding descriptions of suspected stolen vehicles. When such information is received, it will be 
relayed to all exterior patrol ambassadors who will rethain vigilant for the appearance of the 
suspect vehicle while on Horseshoe Casino Baltimore property. In the event such a suspect 
vehicle is identified on property, the interested police department will be notified. 

The Ambassador who makes the discovery will not ajproach the vehicle in any manner. 
Surveillance will be contacted to conduct a review for any possible coverage of the area in 
question, and the availability of any coverage will beconveyed to the responding police. 
Sufficient infOrmation will be obtained by the Ambassador to generate a report. 

If a person should contact the Security Department to report that their vehicle is missing or 
stolen, the department will meet with the person to gather all relevant facts, and the police will 
be contacted to respond. A thorough check of the property will be perfonned and Surveillance 
will be contacted to review available coverage. The incident will be turned over to the 
responding police authority and the Security Department will generate an incident report. 

RADIO ETIQUETTE 

All Security Personnel should use proper etiquette while communicating using a radio. Security 
Personnel will be required to follow what is commoiily referred to as the "Golden Rule of Radio 
Communication" as listed below: 

Identify yourself at the beginning of each tthnsmission by using either your call sign or 
last name. 
Listen before transmitting. Be sure you are not interrupting someone else's radio traffic. 
Know what you are going to say before ycu press the PTT button (Push-To-Talk); in 
other words, engage your brain before you put your mouth in gear. 
Hold the PTT button down for at least a secnd before you begin sending your message 
to ensure that the first part of your message is not cut off. 
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Talk across the face of your microphone. This technique makes the communications 
more understandable. In other words, hold the face of the microphone at a right angle to 
your face. 
Speak slowly, distinctly, clearly, and do not let your voice trail off at the end of words or 
sentences. Give each and every word equal force. For some this takes a lot of practice and 
conscious effort but do it. 
Never acknowledge calls or instructions unless you understand the call or instructions 
perfectly. If you do not understand, re-contact and say 10-9 (see 10 codes below). 

S. When you have understood the message, acknowledge the receipt by saying 10-4 (see 
below). 
The words "Break- Break or 10-33 is never used UNLESS there is an emergency. This 
means all persons should establish radio silence to hear the message that follows. 
Always acknowledge calls and instructions. Nothing is more disruptive to the smooth of 
communication than dead silence in response to a message. If you cannot copy or 
respond to the call immediately, tell the caller 10-9 or standby. Otherwise, acknowledge 
each call immediately. 
In an emergency and under stress, many people have a tendency to talk to fast. 
Remember, ACCURACY FIRST, SPEED SECOND. You must give the call sign or 
name of the person you are calling. This alerts that person that they are being called and 
that they should listen to determine who is calling. 
If your practice is the reverse of the "norm", you will not be able to change "on the fly" 
especially during the added stress brought on by an emergency situation. 
As a general rough guide, any message that takes longer than 20 seconds to say over the 
radio should be made via other means i.e. Phone unless the message is being made by the 
dispatcher or a Supervisor. 
DO NOT SHOUT 

USE PLAIN ENGLISH AND 10 CODES. 
Do Not broadcast jokes or offhand remarks on the radio 
Use an even, professional tone, showing no emotion or attitude. 

A short set of 10 codes and emergency codes will be used at Horseshoe Casino Baltimore. You 
will be expected to learn and use these codes on a routine basis. As well as a phonetic alphabet 
that will be used by all ambassadors. 

10-1 Radio receiving poorly 10-22 Disregard last traffic/order 
10-2 Radio receiving well 10-25 Respond to Security Dispatch 
10-4 Message received 10-33 

the 
Emergency Traffic- DO NOT talk on 

radio until "all clear" is given 
10-6 Busy on a task 10-98 Assignment Complete 
10-7 Out of service/ not available 10-100 Restroom Break 
10-8 Back in service/ available  
10-9 Repeat traffic Code 1 Officer needs immediate assistance 
10-10 Out of service Code 2 Bomb Threat 
10-14 Escort to from Code 3 Fire at - give location 
10-18 Expedite ASAP Code 4 Robbery in progress 
10-19 Come/ go to this location Code 5 Intoxicated guest 
10-20 What is your location Code 6 Aimed Person 
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10-2 1 Telephone call at Cde 86 Prohibited person/eviction 

A=Alnha K=Kilo I U=Uniform 
B = Bravo 
C=Charlie 
DDelta 
E = Echo 
F = Foxtrot 
G = Golf 
H = Hotel 

India 
JJuliet 

L = Lima 
M = Mike 
N = November 
0 = Oscar 
P = Paul 

Q = Quebec 
R = Romeo 
S = Sierra 
T= Tango 

V = Victor 
W = Whiskey 
XX-ray 
YYankee 
ZZulu 

You will also be expected to learn and know the locations of fire extinguishers and AED machines that 
are located throughout the property. Below you will find the locations of both. 

FIRF FX1iNGIflSHFRS 
B011 Podium On the wall across from the time clock and near the 

bulletin_board 
Tag Bar In the corner near the Lotto machine; by the Batman 

machine 
Marketplace, Lenny's side The column across from Guy's BBQ Joint 
Marketplace, Tark's side I The column by the hallway that separates the 

1 Marketplace_area from B'Morc Beers 
1440 Lower Column near the far end of Pit 11 

First Floor Podium Column near the end of Pit 11, same as 1440 Lower, but 
closer to the podium 

1440 Top Level I End of wall, at the elevator entrance 

Second Floor Podium Column near the up escalator and column near the end 
of Pit_9 

Third Floor Garage Post Column almost directly across from the door with a red 

stripe_at_  the and FEC _top_ _white_letters- 
Parking Garage Any column with a red strip at the top and white letters- 

_________________________________________ FEC 

AFI) I OrATIONS 

Surveillanäe 
EDR (Employee Dining Room) 

Outside of Guy Fieri's restaurant, near stairwell 4 
Multi-Service Area; Pre-flmnction Hall NW 

Hallway outside of HR' training room 
Column in front of Ruby 8 entrance 
Total Rewards near ATM machines 
Valet office in the parking garage 

Marketplace by the shades 
Poker Room near offices 
Jack Binions near cashier 

Security Dispatch area in the CUP 
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UNAflENDED MINORS 

When a Security Ambassador finds or receives a report of a child who has been left alone and/or 
unsupervised in a vehicle anywhere on casino property, the Ambassador's first priority will be to 
determine the health and safety of the child. The Ambassador will ascertain whether or not the 
child is conscious and alert, and whether or not the child is of sufficient age to assist in 
identifying his/her parents. The Ambassador will relay this information to Security Dispatch, 
who will then contact Baltimore City Police. 

In all cases involving unattended children, the assistance of Baltimore City Police will be 
requested. If the child is not responsive, emergency medical assistance will be contacted as well. 
In extreme cases, where the physical safety of the child is at risk, the Ambassador may be 
required to force entry into a vehicle. This decision will be made by the Security Manager or 
higher level authority. Ambassadors will assist police in locating any unattended child's 
parent(s) or guardian. This incident will be turned over entirely to the police; the Security 
Department will document this incident with a report. 

UNATTENDED ANIMALS 

When a Security Ambassador finds or receives a report of an animal that has been left alone 
and/or unattended in a vehicle anywhere on casino property, the Ambassador will immediately 
contact Security Dispatch for assistance. Dispatch will then send a Shift Supervisor to the 
location and will contact the police to determine if they will respond or redirect the call to the 
Baltimore City Animal Control. The Ambassador will remain with the animal until properly 
relieved by police officials. 

In extreme cases, it may be necessary to force entry into a vehicle to ensure the animal's safety. 
This decision will be made by the Security Manager on duty or higher level of authority. The 
Security Department will assist the police in locating any registered vehicle and/or pet owner to 
the greatest extent possible. The Department will document this incident with a report. 

VLT DROP 

The removal of a drop box shall be performed by a drop team consisting of a minimum of two 
persons from the Count Team and at least one Security Ambassador to monitor the process at all 
times. The Ambassador must be physically present during the whole drop process. The collection 
of video lottery terminal will be conducted using the following procedures: 

I. A member of the drop team along with a Security Ambassador will sign out the Belly 
Glass Door Key, BVA Release Key, Drop Box Trolley/ Cabinet Door Key, and Drop 
Box Trolley/ Cabinet Door Key. 
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2. At the start of the drop and prior to transporting or removing any cash storage box, 
Surveillance will be notified that the drop is set to begin. 

3. The count team will then retrieve from the count room or approved trolley storage 
area, the locked drop box trolley(s) contaióing the empty cash storage boxes 
necessary to complete drop. The locked drop trolley(s) will not be unlocked until the 
trolley is in the area approximate to the VLT's to be dropped at which time the trolley 
will be unlocked. 

4. The drop team will then conduct the actual drop of each VLT scheduled to be 
dropped as follows: 

Open VLT belly door and open drop box release door 
Remove full drop box from the VLT and replace it with an empty one. 
Place hill drop box into the trolley 
Close and lock drop box release door and the VLT belly door. 

5. Once the drop is completed, the last drop box trolley will be locked. 

While conducting the drop, Ambassadors will be resonsible for securing the area around the 
VLT's that are being dropped as well as the area around the trolley. Ambassadors will secure the 
VLT areas as follows: 

1. The Ambassador will clear each bank or zone prior of patrons prior to the drop 
beginning in the area. 

This will be done by politely asking each guest to temporarily exit the area. 
The Ambassador will explain that drop team will only take a few moments 
and that they will be able to returnwhen the area is finished. 
The Ambassador will also explain that the guest can leave their credits on the 
machine or redeem them at this tiiie. They will explain that if the guest 
chooses to leave their credits on the  machine, once the drop has ended all 
credits will be there as before the drop began. 
Once the drop is done in the area, the Ambassador will sweep the area 
ensuring that all machines are securely locked and that no BVA box has been 
left in the area. 

2. The Ambassador will also secure the trolley while it is on the casino floor. This is 
will be done as follows: 

The Ambassador will remain in front of the trolley at all times. 
They will remain within arm's reach of the trolley at all times. 
The Ambassador will remain facing the trolley at all times and never turn their 
back to the trolley. 

Security Ambassadors will also assist in the proper movement of each trolley. The Ambassador 
will assist in clearing a path for the trolley as it movs throughout the casino floor. The 
Ambassador will also ensure that the trolley moves atcording to approved drop route. Each 
Ambassador will have a specific role and responsibility while conducting the drop. 

• Position 1 will remain at the trolley at all times. This Ambassador will ensure that they 
remain in arms reach of the trolley at all times. They will ensure that they do not turn 
their back to the trolley doors and that no paton comes between the Ambassador and the 
trolley. 

• Position 2 will follow the drop team member who is in possession of the drop keys. This 
Ambassador will ensure that the drop team member is following the correct route and that 
each machine scheduled is properly dropped. 
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• Position 3 will be a sweeper. This Ambassador will help to clear each area prior to the 
drop entering that area. They will also assist in sweeping the area after the drop is 
completed, helping to ensure that no box is left behind and checking each machine to 
ensure that it is locked. 

Once all of the VLT's scheduled to be dropped that day have been dropped, the following 
procedures will be followed: 

Prior to the movement of the trolley containing full cash storage boxes from the gaming 
floor in the count room, a count team supervisor or count team lead will verify that the 
number of cash storage boxes being transported from the gaming floor equals the number of cash 
storage boxes scheduled for collection that day. If the total does not match: 

Surveillance will be notified to review the drop to try to determine the reason for 
the mismatch. 
The count team will survey the drop area to determine if any unsecured drop 
boxes can be located. 
If the discrepancy cannot be resolved, the Security Department will generate an 
incident report. 

If the total does match or the discrepancy could not be immediately resolved then: 

The trolley containing full cash boxes will be transported directly to, and secured 
in, the count room or approved trolley storage area. 

All cash storage boxes that are removed from a slot machine shall be transported by at least two 
individuals from the Finance Department with one Security Ambassador and secured in the 
count room for the counting of their contents. 

All persons participating in the cash storage box removal procedure, except for the Security 
Ambassador and representatives of the MLGCA, shall wear as outer garments, one piece jump-
suits with no pockets and with no openings except for the arms, feet, and neck. If a BVA box is 
found on the casino floor after the drop has ended, the Ambassador will remain with the box 
making sure not to move or touch the box and the following procedures will be followed: 

I. Surveillance and MLGCA will immediately be notified that a BVA box has been 
found the location given to them. 
A Security Supervisor or Manager will also be immediately notified and will 
respond to the location. 
The Supervisor will then contact Slot Performance and request that a Slot Tech 
meet him at the location. 
Once the Slot Tech arrives, they will check if the box has money inside "Hot" or 
if the box is empty "Cold". 
A cart will then be retrieved by the Slot Tech while Security remains at the 
location with box securing the area around it. 
Once the cart arrives, the BVA box will be placed inside and the cart will be 
locked. 
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The Security Supervisor and Slot Tech,  will then transport the BVA to Soft Count, 
stopping at Key Watch and retrieving the storage cabinet keys (Key number 22 
and 23). 
The box will then be secured in the storage cabinet and Surveillance will be 
notified that the box is secured. 
The Keys will then be returned to Key, Watch. 

EMERGENCY VLT DROP 

The Security Department will be notified when the Slot Department needs an Emergency VLT 
Drop Box, The Emergency VLT Drop Box will be ihaintained in the locked soft count room or 
other secured location. The procedure to complete an emergency cash storage drop box pickup 
is as follows: 

Surveillance will first be notified of the emergency drop. Surveillance will monitor 
and record emergency drop activity inchding transportation of the emergency drop 
box. 
A slot technician and Security Ambassador will sign out the Drop Box 
Trolley/Cabinet Door Key #1 & #2, VLT Belly Door Key, and VLT Drop Box 
Release Key from the Electronic Key Box. 
The slot technician, in the presence of a Scurity Ambassadors, will retrieve an empty 
emergency cash storage box from the emergency bill validator storage cabinet and 
proceed to the VLT to be dropped. 
Any customer playing the electronic gaming device will be requested to temporarily 
stop playing the effected device and to step back from the device so that an 
emergency drop may be performed by the slot technician in the presence of a Security 
Ambassador. 
The slot technician will confirm that the emergency cash storage drop box is 
pennanently labeled with the word "emergency". The slot technician, in the presence 
of the Security Ambassador, will open the VLT belly door and drop box release door 
and then remove the full drop box and replace it with the "emergency" cash storage 
box. 
The slot technician and Security Ambassador will escort the full cash storage box to 
the emergency bill validator drop cabinet. After placing the full drop box in the 
cabinet, the slot technician will close and lock the emergency bill validator cabinet 
door. The Security Ambassador will chek the cabinet door to insure it is locked. 
The cash storage drop box will be picked up during the normal drop collection 
process. Count Team members will check the emergency bill validator drop cabinet 
each gaming day as part of their normal drop routine. 
The VLT and bill validator would be retuned to play as soon as the cash storage drop 
box is re-inserted and made secure. 

The slot technician, in the presence of a Security Ambassador, will return all keys 
associated with the emergency drop backto the electronic keybox. 
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TABLE DROP 

Whenever the table games drop is underway, Security personnel must be present in the area 
being dropped to participate in the drop procedure. The Security Department shall control the 
key used to release a table game drop box from the table game. The key to the table games drop 
box lock shall be controlled by the Accounting Department. 

Immediately prior to the commencement of the table game count process, the Security 
Department may issue its release key to the count room supervisor for the purpose of resetting 
the release mechanism on empty table game drop boxes. A key transferred by the Security 
Department shall be immediately returned after the conclusion of the table game drop box count. 

The table game drop box collection process shall involve the participation of at least three 
employees, at least one of whom is a Security Ambassador and one employee of the drop team. 
A minimum of one Security Ambassador and one drop team member shall report to the soft 
count room to retrieve the cart containing the empty table drop boxes. The cart shall travel 
according to the approved drop route. 

Security Department responsibilities include: 

Checking out drop keys. 
Notifying surveillance of the start and stop of the drop as well as when the full drop 
box cart is being transported to the count room or other drop area. 
Locking and unlocking drop carts as necessary. 
Ensuring that the drop team follows the proper procedures. 
Observe that there are no patrons or non-drop related personnel in the immediate area 
of the drop. 
Securing and documenting any found unsecured currency. 

a. If any currency is found outside of the drop box, surveillance will 
immediately be notified. Surveillance will be given an exact amount of 
currency and the location and will ensure that the currency is placed in the 
"Hot" Trolley. 

Prior to the movement of a cart containing table game drop boxes from the gaming floor, an 
accounting supervisor or Table Games Supervisor or above shall verify that the number of table 
game drop boxes being transported from the gaming floor equals the number of table game drop 
boxes scheduled for collection. 

EMERGENCY TABLE DROP 

The Security Department will be notified when an Emergency drop is needed on one or more of 
the Table Games. The Table Games department will be responsible for making this notification 
to the Security Department. The Emergency Drop Box will be maintained in the locked soft 
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count room storage cabinet. The procedure to complete an emergency cash storage drop box 
pickup is as follows: 

A Table Games Supervisor will notify Security Dispatch that an Emergency Drop is 
needed. 
Security Dispatch will then contact an Ambassador to meet a Table Games Supervisor at 
Key Watch. Surveillance and MLGCA will also be notified that an Emergency Drop is 
taking place. 
They will then check out the Table Release Kys and the storage cabinet keys. 
A cart and lock will then be retrieved for use of the drop. 
They will enter Soft Count and open the storage cabinet and retrieve the correct number 
of drop boxes needed. 
The box will then be placed into the cart and locked. 
They will then proceed to the pit that the drop is needed at. 
The cart will be placed at the end of the pit and the "Cold" box will be removed by the 
Security Ambassador. 
The Ambassador will then proceed to the table while the Table Games Supervisor 
remains at the cart. 
Once at the table, the cold box will be placed on the floor directly under the box currently 
on the table. Surveillance will be notified by stating "Apollo the table is prepped, are we 
clear to proceed". Surveillance will respond if you can proceed or not. 
Once given the ok to proceed, the Ambassador will use the Table Release Keys to release 
the "Hot" box from the table. The Ambassador will then place cold box into the sleeve on 
the table and ensure that the box has locked into place. While doing so, the Ambassador 
will ensure the hot box does NOT touch the floor at any time. The hot box will remain in 
their hand during the entire process. 
The hot box will then be placed into the cart and the cart will be locked. 
They will then transport the cart to Soft Couht and the box will be placed in the storage 
cabinet. 
They will then exit soft count and return the three sets of keys to key watch. Surveillance 
will be notified when this is complete. 

TABLE FILLS & CREDITS 

Chip Fill 

A "Fill" refers to the distribution of gaming chips, cdins, and plaques to a gaming table to 
replenish the table inventory. Most fills will be in the form of an electronic fill slip sent through 
CMS (Casino Management System). However, in the event that the electronic system is not 
available, a manual fill request will be prepared by a' Table Games Supervisor or above on a Fill 
Request Slip. The procedures for both follow: 

Chip Fills- Electronic 
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Chips will only be deposited on gaming tables when accompanied by a Fill Slip. Fills between 
tables are not allowed. 

The Floor Supervisor inputs the game type, table number, amount of chips by denomination and 
in total, and their system ID number into CMS. The system records the date, time, and shift. The 
electronic request will then print at the corresponding chip bank. The cashier will acknowledge 
the fill in CMS prior to the issuance of the Fill Slip and transportation of the funds. 

The Electronic Fill Slips are three-pan forms. Each transaction is an independently and uniquely 
numerically sequenced in CMS. The numerical sequence is different for fills and credits and not 
repeated during the business year. Each copy of electronic Fill Slip is a different color. They are 
designed with carbon-less paper to allow the three parts to print all transaction information 
simultaneously on all copies. The record of the transaction is stored in the CMS database. 

When electronic Fill Slips are generated, the fill will be prepared in the chip bank. A Security 
Ambassador will arrive and verify the amount of the fill matches the fill request. The 
Ambassador will verify that all information is accurate on the Fill Slip and that the cashier has 
signed the slip. Once all information is verified by the Security Ambassador, the cashier will 
place the chips in clear chip carrier (Bird Cage) for transport. The Ambassador will then sign the 
Fill Slip and notify dispatch of the location of the fill 

The Ambassador then transports the fill, along with the two remaining copies of the fill slip, to 
the gaming table. The chips are then placed onto the table and counted by the dealer and 
witnessed and verified by the Ambassador and Floor Supervisor. The amounts are compared to 
the Fill Slip and then the Floor Supervisor and Dealer sign both copies. The Floor Supervisor and 
Ambassador then witnesses the dealer depositing the drop box copy of the Fill Slip in the table 
drop box. The chips are placed into the table racks by the dealer and the ambassador will then 
return to the chip bank with the acknowledgement copy of the Fill Slip. 

Table Fills- Manual 

In the event that CMS is not functioning, a manual fill may be performed. A Floor Supervisor 
will prepare a two-part Request for Fill form. The original is the drop box copy and the duplicate 
is the cage copy. The form will contain the following information: 

• Total amount of each denomination of chips; 
• Total amount of all denominations of chips; 
• Game/Table number; 
• Date, shift, and pit number; 
• Signature of preparer (Floor Supervisor) 

A Security Ambassador will be called to Pit and Table that is requesting the Fill. The 
Ambassador will then take the cage copy of the request form to the chip bank. The drop box 
copy is placed on top of the gaming table requesting the fill. 

The Ambassador transporting the chips to the gaming table will verify that the fill amount is 
correct and sign the Fill Slip once the chips are received from the cashier. The Ambassador will 
notify dispatch of the destination (Table Number) then directly transport the chips from the chip 
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bank to the gaming table. Upon receipt of the chips, the Floor Supervisor shall compare the Fill 
Request Slip to the Fill Slip and sign the Drop Box Copy and Acknowledgement Copy. Once the 
Supervisor and Dealer have signed the two copies, the Request Slip and Drop Box Copy are 
attached and placed into the table drop box. 

Table Credits 

A "Credit" run is defined as the Table receiving credh for chips returned to the chip bank. A 
Table Games Supervisor shall prepare a request for a credit  to remove chips from a table by 
using the Credit Request Slip. Security Dispatch will be notified and will send an Ambassador to 
the chip bank. In the event CMS is not functioning, amanual request will be made and the 
Ambassador will be sent directly to the table and transport the request form to the chip bank. The 
Ambassador will then transport all three copies of the Credit Slip from the chip bank to the 
gaming table. The Ambassador will be given a Bird Cage and the correct amount of chip trays at 
the chip bank. 

The Ambassador upon receipt of the chips from the gaming table shall verify the chip amount 
and sign the required form. The Ambassador after adt'ising Surveillance and Dispatch will 
transport the chips directly to the chip bank along with the acknowledgement and chip bank 
copies of the Credit Slip; the cashier will verify and sign the chips. The Ambassador will then 
transport the acknowledgement copy of the Credit Slip back to the gaming table from which the 
chips were removed and observe the immediate placement of the drop box copy and 
acknowledgement copies of the Credit Slip into the drop box. 

PROHIBITED INDIVIDUALS 

Prohibited Guests 

The following individuals are prohibited from entering the gaming floor: 
Persons under the age of 21. 
Persons involuntarily excluded from the casino by the State of Maryland. 
Persons enrolled in the Maryland statewide self-exclusion program. 
Persons involuntarily excluded by the casino for cause (previous criminal 
activity, violence, harassment, disorderliness, habitual intoxication, cheating 
etc.). 

Individuals under the age of 21 

Security Ambassadors will challenge persons who ajpear under the age of 21 by asking them for 
proper identification. When stopping an individual, the Ambassador will be polite and 
professional at all times. Further details will be listed on pages 21 and 22. 

Excluded and Self-Excluded Individuals 
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Pursuant to Maryland regulations and/or company policy, there are several categories of 
individuals who shall be forbidden from entering the facility and who shall be forbidden from 
playing or conducting a casino transaction. Such individuals may fall into three groups: 

Individuals on the Maryland State Mandatory Exclusion List 
Self-Excluded individuals 
Property Bans for cause 

1. Individuals listed on the Maryland State Mandatory Exclusion List 

The State of Maryland shall maintain a list of individuals who are to be mandatorily excluded 
from any casino facility in Maryland. Individuals on the list may include: 

Individuals who are career offenders as defined by regulations adopted by the 
Commission. 
Individuals who have been convicted of a criminal offense under the laws of the 
United States or any jurisdiction within the United States that is a criminal offense of 
moral turpitude or a gambling offense. 
An individual whose presence in the establishment of a licensee would be adverse to 
the interest of the state, the licensee or the person. 

It is the Security Ambassador's responsibility to keep informed of such excluded persons. All 
employees must report to the Security Department any person at the facility, who is on or is 
suspected to be on the Maryland State Mandatory Exclusion List. 

On becoming aware of an individual suspected to be so excluded, the Security Department 
respond as follows: 

Notify Surveillance and the Security Manager 
Surveillance or the Security Manager will immediately notify a Commission 
Representative. 
The person will be asked for ID to confirm their excluded status. 
If the exclusion status is confirmed, the person will be barred entrance to the facility 
or, if already in the facility, shall be immediately removed from the gaming area and 
or the premises. 

The Security staff may respond differently at the express request of a Commission 
Representative. 

2. Individuals on the Maryland Self-Exclusion List 

The State of Maryland shall provide a VEP Advisory Notification to the casino for each 
individual who is in the Statewide Self-Exclusion Program. The Self-Exclusion List will be 
maintained at both Podiums and the Security office. The binder housing the original advisory 
notification with photos will be located in the Security office and a computerized VEP 
spreadsheet will be at each Podium. The binder and VEP spreadsheet will be updated as 
additional notifications are received. Horseshoe Casino Baltimore has established procedures to 
minimize the likelihood of VEPs entering and gaming at the property. All employees must report 
to the Security Department any person at the facility who is on or is suspected to be on the Self-
Exclusion List. On becoming aware of a suspected self-excluded person, the Security 
Department will respond as follows: 
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Notify Surveillance and Security Manager 
Surveillance or the Security Manager shall immediately notify a Commission 
Representative. I 

They will be asked for ID to confirm thefr self-excluded status. 
If exclusion status is confirmed by use of the exclusion book, the person will be 
barred entrance to the facility. If the person is already in the facility, he/she shall be 
immediately removed from the gaming floor and escorted to the interview room 
located in the Security office. 
The Security Supervisor will then instruct the dispatcher to contact BCPD. 
Once BCPD arrives, the supervisor will inform the officersof the persons VEP status 
and the officer will issue a criminal summons or arrest the person for violating the 
terms of the VEP agreement. 
If a VEP was engaging in gaming activities, security will immediately have the VEP 
terminate play. All winnings will be confiscated by the casino and the fUnds will be 
remitted to the Problem Gambling Fund as stated in COMAR 36.01.03.03. 

3. Individuals listed on the Property Ban List 

Horseshoe Casino Baltimore reserves the right to eject and/or permanently evict any person who 
in the sole judgment of management displays inappropriate or disruptive behavior. Such 
behavior may include but is not limited to: habitual intoxication, cheating, threats, intimidation, 
property damage, physical altercations, abusive language, panhandling, etc. A person who is 
entered onto the Property Ban List shall be barred entrance to the facility or, if discovered 
already in the facility, shall be immediately removed from the premises. All employees must 
report to the Security Department any person at the facility who is on or is suspected to be on the 
Property Exclusion List. 

On becoming aware of a person suspected to be on the Property Ban List, the Security 
Department will respond as follows: 

Notify Surveillance and the Security Shift Manager 
Surveillance or the Security Manager shall notify a Commission Representative. 
The person will be asked for ID to confirm their excluded status. 
If exclusion status is confirmed, the person  will be barred entrance to the facility or, if 
already in the facility, shall be immediately removed from the gaming area and/or 
premises. If discovered while attempting to complete a casino transaction, such 
transaction will not be completed. 

Individuals who display UNDESIRABLE behavior 

Individuals who display inappropriate behavior or are found to be negatively impacting the 
operation of the gaming or negatively impacts indhiduals who are gaming will be immediately 
escorted off the floor. Additionally, any individual found to be on premises who displays 
inappropriate behavior will be asked to leave propeity. 
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Individuals conducting Solicitation on our premises 

Persons engaging in such activity shall be notified to cease and desist or leave premises. If any 
individual is observed in the casino engaging in this activity, the Ambassador will notify 
Security Dispatch immediately. They will obtain an accurate description and location of the 
subject and ascertain, if possible, what the person was soliciting. 

UNDERAGE INDIVIDUAL/UNATTENDED MINORS 

It is the policy of the Horseshoe Casino Baltimore to adhere to all laws and regulations regarding 
unattended children, underage gambling and those concerning the purchase and consumption of 
alcoholic beverages. The casino will not permit underage persons to enter, gamble, purchase or 
consume alcoholic beverages on its property. Additionally, the casino will not permit unattended 
children to remain in its facility or its premises without being accompanied by an adult. 

Any employee who sees a child at any time of the day or night who appears to be 
unaccompanied by an adult shall immediately contact Security. Where reasonably practicable, 
the employee shall wait with the child until a representative from the Security Department 
arrives. 

The Security Department representative will escort the child to Security Dispatch. The Security 
Department will not leave the child unattended at any time. 

The Security Department will attempt to determine the name of the child's parent(s) or 
guardian(s). If a name is obtained, the department will make every effort to locate the person(s) 
through the use of Total Rewards either by their player's card or by paging the person(s). This 
will continue until such time as a parent or guardian with proper ID and proof of guardianship 
responds to the location of the child. Upon arrival, the parent(s) or guardian(s) will be warned 
against leaving their child unattended at any time and advised of local curfew laws. More severe 
action may be taken depending on the age of the child and the incident circumstances such as 
banning the parent/guardian from the facility and/or calling local police or child protective 
services. The child will then be returned to the care or custody of their parent or guardian. 

In the event the Security Department is unable to locate the child's parent or guardian or is 
unable to determine the name of the parent or guardian, the department will contact an 
appropriate agency such as the Baltimore City Police Department and/or Child Protective 
Services. 

Employees working in appropriate areas will receive employee awareness training in handling 
situations involving unattended children. 
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UNDERAGE GAMBLING 

Security Ambassadors will be stationed at entrance podiums and at various locations throughout 
the Casino. Ambassadors will be charged with the responsibility of verif'ing the age of any 
person who appears to be under the age of 35. While the Security Department has the primary 
responsibility of preventing underage persons from accessing the casino floor, all casino staff 
have the duty, obligation, and responsibility to confirm a person's age if they suspect the person 
in underage. To protect against minors being in the gaming area, persons appearing under the 
legal age must, at all times, be required to produce identification in accordance with the ID 
procedures as described below. 

IDENTIFICATION (ID) PROCEDURES 

Security Ambassadors will politely request anyone appearing to be under the age of 30 to 
produce an acceptable form of ID. The Ambassador should hold the ID up in front of hint/her 
which will allow the Ambassador to read the ID and monitor other guests entering the area. To 
prevent mistakes in reading, the Ambassador will have an electronic form of verification that 
must be used. The Ambassador will also hand the ID to a second Ambassador to verify that all of 
the information is correct. The ID will then be placed on the ID viewer so that surveillance has a 
record of the ID. 

Acceptable Forms of ID for Proof of Age 

Valid state issued Driver's License displaying photograph, DOB, expiration date; 
Valid state issued Identification Card displaying photograph, DOB, expiration date; 
United States or Foreign Government issued passports displaying photograph; 
Official Military Identification Card displaying photograph; (ask for a second form of 
ID for scanning purposes) 
Green Card (Alien Registration Card) displaying photograph; or 
Others may be accepted upon approval of management. 

Exception: If a DL is present with an expiration date that is less than 30 days, it can be 
accepted by the podium officer for entry only. If the DL has been expired for greater than 
30 days, a Security Manager Must be called fort the final determination 

Unacceptable Forms of ID for Proof of Age 

I. Birth Certificate (Original or Photocopy) 
Baptismal Certificate 
Personal ID Card 
Student ID Card (High School or College) 
Employment ID cards 
Credit Cards 
JailID Cards 
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8. Nonnally accepted form of ID that appears to be altered or that is in such poor 
physical shape that its validity is in question. 

Identification (ID) Warnin2 Si2ns 

When checking ID's, took for the obvious to detect bogus or forged ID's. Ascertain if the ID 
does belong to that individual who handed you the ID. Look for the following: 

Changed Birth Dates 
Dark, heavy print over computer print licenses 
Check height of individual. Also check characteristics that are not easily changed 
(Facial Structure, etc.) 
Photograph does not match individual 
More than one person attempts to use the same ID. 

If identification is in doubt, request a second form of ID, specifically ID verif'ing the DOB. In 
the event the ID is questionable, the Ambassador will call a Security Supervisor for a final 
determination to be made. In the event a guest does not have an acceptable form of ID and does 
not appear to be 30 years or older, access to the facility will be denied. Anyone found to be under 
the legal age or who is unable or unwilling to show proper ID will be escorted from the facility 
via the nearest exit. MLGCA, Surveillance, and Security Dispatch will be notified. 

UNDERAGE DISCOVERED ON THE GAMING FLOOR 

No one under the age of21 will be allowed inside Horseshoe Casino Baltimore. 

If an underage person is discovered on the gaming floor, Security Dispatch, MLGCA, and 
Surveillance will be immediately notified. The Ambassador will request a Shift Supervisor or 
Manager respond to his/her location. The person's identification information will be obtained 
and the person will be escorted from the gaming floor to the Security office and placed into the 
holding room. The person will then be interviewed by the Security Supervisor or Manager to 
determine if the person did actually gamble or consume alcoholic beverages. The person will be 
given an Eviction Notice to prevent any future attempts to gain entry. Upon completion of the 
interview, Baltimore City Police will be contacted to respond. In all cases, Horseshoe Casino 
Baltimore will make every effort to have underage individual issued a citation as mandated by 
the Underage Casino Gambling Law passed in on October 1,2014. After a decision has been 
made by Baltimore City Police, the underage person will be escorted out of the building via the 
nearest exit and MLGCA and Surveillance notified. The Security Supervisor or Manager will 
then generate an incident report and submit to MLGCA and the Director of Security prior to the 
conclusion of their shift. 

PROHIBITION OF FIREARMS AND WEAPONS 
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The following information is essential and it is extremely important that all Security Personnel 
thoroughly familiarize themselves with this police. Strict compliance is essential to the 
uniformed handling of this potentially dangerous area. Posted at each entrance to the casino is a 
sign that states: 

"Possession of any firearm or other dangerous weapon in the casino without the 
express permission of the Maryland Video Lottery Commission is prohibited." 

A. Except as otherwise provided in this section, an individual may not possess in the facility: 
Any firearm or explosive device 
An electronic control device designed as a weapon capable of injuring, immobilizing, 
or inflicting pain on an individual by discharge of electrical charge (laser or Stun 
Gun). 
Any other device or object designed to be used to inflict pain or cause injury. 

B. This prohibition applies tocustomers, employees, vendors, and any other visitors to the 
facility, including Security Ambassadors; 

C. This prohibition does not apply to: 

An on-duty officer or agent of a local, state, or federal law enforcement officer having 
proper jurisdiction over the facility when the officer or agent is acting in an official 
capacity. 
An individual authorized by MLGCA to possess a weapon or device identified in 
item "A" above. 
A duly authorized armored car company employee while in the performance of his or 
her duty of providing security for transported funds into or out of the facility. 

D. What to do when you observe or suspect that an unauthorized individual has a firearm- If 
a Security Ambassador believes a person is carrying a firearm on the casino floor, the 
Ambassador must adhere to the following: 

Do not approach the subject. 
Notify Security Dispatch immediately. Obtain an accurate description of the suspect 
and current direction of travel or, if possible exact location of the suspect (VLT, 
Table Number, Bar Area) 
Maintain visual contact of suspect, but do not approach. 

E. Security Dispatch will notify the following: 
Notify Surveillance with the description and location 
Notify the Security Shift Manager 
Notify the Baltimore City Police Department and MGLCA. 
Upon arrival of local police, the Ambassador will inform the responding officers of 
all information. 
Police will immediately take control of the situation; Security will continue to 
monitor the situation however. 
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If the subject informs the agent that they are an off-duty law enforcement agent, federal agent, or 
a person licensed to carry a firearm, they will be advised to secure their weapon in a secure 
location outside of the casino. In the event that the suspect is not a law enforcement agent, they 
will be required to accompany the agent and Security to the Security office for further 
questioning. 

At the completion of the incident, the Security Department will complete an Incident Report. 

If an individual approaches you, identifying himself/herself as a law enforcement agent, and that 
they are carrying a firearm but are not on official duty, call for a Security Supervisor or Manager 
to report to your location. Upon obtaining the individual's name and address and checking his 
ID, the Supervisor or Manager will direct the person that they must secure their weapon in a 
secure location outside of the casino. 

PHOTOGRAPHY 

Photography maybe restricted in the facility to protect the privacy of the facility, patrons and 
employees. The final decision will be at management's discretion. 

ARREST AND DETENTION PROCEDURES 

Ejection/Arrest. Search and Seizure, Holding Cell 

To provide a unifonn method of recording EjectionlMrest, an incident report shall be submitted 
when: 

I. A request for ejection has originated from the Director of Security or the Security 
Manager. 

2. When an arrested person is turned over to another authority for prosecution, i.e., 
Baltimore City Police. 

A person may be ejected for a variety of reasons such as: 
Disorderly person who will not calm down after requested to do so. 
Perpetrator in a theft and apprehended with or without a complaint signed by a victim. 
Assault on an employee or another guest by an individual. 
Other behaviors that could compromise the safety or tranquility of other patrons or 
employees. 
Intoxication 
Loitering 

For anyone being ejected, the Security Supervisor will read the person the Eviction Notice and 
ask the individual to sign the notice (the ejected person does not have to sign). When possible, a 
photo of the ejected person will be obtained with the assistance of the Surveillance Department. 
An incident report will then be generated by the Supervisor. 
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Never physically remove a patron against their will for an ejection. If they begin to leave the 
area, you can read them the Eviction Notice while the subject leaves property. Complete the 
Eviction Report immediately following the ejection or arrest. Explain in detail the events which 
led up to the ejection or arrest. 

A Security Ambassador is NEVER to decide if a patron will be ejected or arrested. This decisior 
is the responsibility of the Security Supervisor. The Security Supervisor or above will determine 
who will be ejected or arrested. 

Eviction and Ban Process 

Once a person has exhibited behavior that is not appropriate for them to remain in the casino, an 
eviction will be issued to the individual and they will be escorted from the property. If a person 
has consumed too much alcohol and become intoxicated, they will be given a 24hr ejection from 
the property. Security will make every effort that the person leaves property as safely as possible 
and never allowing them to drive. If the intoxicated rèthsed to leave or becomes disorderly, they 
will be issued an eviction pending. All other evictions will be listed as eviction pending. 

At a minimum of Bi-Weekly all incidents listed as Bi-Weekly will be reviewed to determine a 
length of ban. The Security Director has the fmal decision on the length of the ban depending on 
the severity of the incident. The ban length may range from 24hrs to a permanent eviction from 
Horseshoe Baltimore. If a person returns before the length of their ban is over, the person will bc 
considered trespassing and Baltimore City Police will be notified. 

Arrest/Office Holding Area 

Arrests are to be made at the direction of a Security Supervisor or above. When the decision has 
been made that an arrest is necessary, all Security pehonnel staff will adhere to the following 
procedures: 

All persons will be detained in or near the Security Office. Baltimore City Police will be 
summonsed to pat down all arrestees for officer safety. The person will then be secured 
by Baltimore City Police. 
The Security Dispatcher will be notified and the arrested person will be monitored by 
Surveillance during the entire time the suspedt is detained. This taping will be logged by 
the Surveillance Department and stored in acèordance with surveillance policy. 
The persons should also not be left alone in the holding room. The door will remain open 
with an Ambassador standing in front of the door as to maintain a visual on the persons 
inside the room. 

Suspicious Persons 

The following information will assist you in detecting criminal activity in the casino 
environment. 

Suspicious individuals will often carry some type of clothing (usually a jacket) over their arm in 
any type of weather. They also tend to carry plastic shopping bags. Not everyone entering the 
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building carrying a jacket is a suspect, but as example, it is 95 degrees and a person who has a 
winter coat over his/her arm is suspicious. 

Sometimes they will approach you directly when entering the building. They ask questions such 
as: locations of restrooms, restaurants, VLTs etc. Often suspicious individuals will take out their 
wallet and reach for money. This is usually done directly in front of you and as soon as they 
enter the complex. The suspicious person feels that if we see currency, then you will be led to 
believe that they intend to gamble. 

Many thefts can be stopped by the Security Ambassadors who are on duty. When these 
suspicious individuals enter your post or area, call Security Dispatch. Obtain an accurate 
description of the suspect. Make eye contact with the suspect. 

When assigned to a post, be alert for the following: 
When roving slot machine sections, look for persons walking down the aisles observing 
credit meters. These individuals will stand behind patrons and try to distract them to steal 
their vouchers, purse, or wallet. 
Individuals circling a particular area. 
Individuals who continuously look around (head on a swivel) 
It is not uncommon for other patrons to gather around and watch an individual who wins 
a jackpot. The Security Ambassador should, however; be especially aware of a person 
who seems to continue to observe or follow the winner after they have been paid. It is not 
unheard of for a thief to follow a winner to the parking lot or even to their home for the 
purpose of robbing them. 

Defiant Tresnass 

A person who has previously been ejected but who has returned to the premises should be 
contacted and questioned by a Security Supervisor. This individual should then be escorted to the 
Security Office and Baltimore City Police contacted. Baltimore City Police will then make the 
decision to issue a citation or an arrest on the individual for the trespass. 

Searching of Subjects 

In accordance with company guidelines, Security personnel will not conduct searches of 
defendants, suspects, or persons detained. In situations where you feel the search of an individual 
is warranted because you have reason to believe they have a weapon and there is sufficient 
probable cause, contact a Security Manager and they will instruct you further. If the need for an 
immediate search arises, the Security Department will obtain the assistance of the Baltimore City 
Police Department. 

If the suspect is believed to be in possession of stolen property, contraband, or items of 
evidentiary value, the suspect should be kept under close surveillance to prevent the loss of 
evidence until the arrival of law enforcement agents. The law enforcement agent will conduct the 
search if he/she determines the existence of sufficient probable cause. 
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SECURITY REPORTING SYSTEM 

Security Reports 

To furnish a permanent record for the Security Department, Risk Management, Legal 
Department, and/or Court System; to furnish data for projected planning of personnel 
assignments; and to ensure consistent procedures in the preparation and processing of all reports, 
an Electronic Reporting System (Itrak) or manual equivalent will be used by the Security 
Department. This will be used to record all necessary information in a pennanent manner to 
comply with applicable MICS requirements. 

When an incident is reported, witnessed, or assigned to a Security Ambassador or above, the 
report will contain all pertinent information related to the incident. Statements will be obtained 
from those involved with the incident. Photographs will be taken as necessary. 

The Security Department will furnish all copies of any incident report that is requested by 
Gaming Regulators. The following reports are utilized by the Security Department: 

Ejection! Arrest Reports 
General Incident Reports 
Witness Statement Forms 
Lost & Found Reports 
Key Auditing Reports 
Employee/ Guest Accident Reports 
Temporary Casino Access Credential Log 

Original Copies of these reports shall be maintained by the Security Department. 

Report Writing 

Security Department Shift Log 
Each shift will be required to maintain a Security Shift Log (SSL) for logging any 
noteworthy or unusual occurrences on the shift. This will be a computerized reporting 
system with printed copies being produced as necessary for investigative or evidentiary 
purposes. Security staff working in Security Dispatch will have access to the system to 
make SSL entries. At the beginning of each gming day, a new SIL form will be initiated. 
The heading will include, at minimum the date. 

A. Each individual entry on the SIL will include: 
Time of entry 
Identify of employees making the entry 
Brief description of the item or incident noted 
Name of employee involved (if any) 

V. If an incident report is to be completed, the incident number 

B. Specific incidents involving Security Ambassadors to be recorded to be on the 
SSL may include but are not limited to: 

Guest or Employee injury 
Arrest or Detention of anyperson 
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Involvement on property of local police, fife or emergency medical 
authorities 
Internal Control or procedural violation by employees 

V. Report of property damage 
Report of theft or other crimes 
Report of discovery of any excluded, self-excluded or evicted person 
on property 
Reports of any underage individual found inside the casino and/or 
consuming alcoholic beverages or the discovery of an unattended 
minor. 
Patron disputes 

X. Any incident for which a Security Incident Report was completed 
xi. Any other significant or unusual activity. 

Security Incident Report (SIR) 
A Security employee will complete a SIR for all significant incidents observed during 
their shift. This will be a computerized reporting system protected by software that 
prevents modification of an entry after it has been entered into the system with printed 
copies only being produced as necessary for investigative or evidentiary purposes. While 
all unusual or noteworthy occurrences are documented on SIL, a Security Incident Report 
(in addition to the SIL) should be completed for more serious incidents including, but not 
limited to: 

Significant violations of department and/or company policies and procedures 
Violations of Internal Controls and any unusual, suspicious and/or actual or 
suspected illegal activity. 
Incidents involving extensive Security Ambassador involvement 
Incidents involving guest or employee injuries 
Incidents involving the detention or arrest of any person 
Incidents involving significant property damage 
Incidents concerning report of discovery of any excluded, self-excluded or 
evicted person on property 
Incidents involving the discovery of any underage individual inside the casino 
and/or the consumption of alcoholic beverage or the discovery of an 
unattended minor. 
Any other incident for which completion of a Security Incident Report is 
deemed necessary by the Security Department of Commission Representative. 

For each incident, the SIR will include, at minimum, the following information: 
Date and Incident Report Number 
Time and location of the incident 
Identity of witnesses and subjects involved in the incident, if known 
Statements of any witnesses or subjects involved in the incident (if applicable) 
Detailed narrative of the incident 
Description and photographs of evidence and subjects involved (if applicable) 

C. Final disposition of the incident 
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3. Notifications 
The Security Department along with Surveillance will be the primary contact persons for 
Lottery Commission representatives. The Security staff shall notify the Commission of 
any significant or unusual occurrences at the facility including but not limited to: 

INCIDENT NOTIFICATION MD LOIFERY 
I Police-911/MD Lottery 

Assault Immediate CCR 

Police-911/MD Lottery 

Assault w/Deadly weapon Immediate CCR 

Police-911/MD Lottery 

Bomb Threat Immediate CCR 

Police-911/MD Lottery 

Counterfeit Currency (soft count) Secondary CCR 

Police-911/MD Lottery 

Counterfeit Currency (suspect) Secondary CCR 

Police-911/MD Lottery 

Crimes Where Suspect Is Fleeing Immediate CCR 

Police-911/MD Lottery 

Death Investigations Immediate CCR 

Police-911/MD Lottery 

Defiant Trespass Secondary CCR 

Police-911/MD Lottery 

Disorderly Conduct Secondary CCR 

Ejection Secondary MD Lottery CCR 

Police-911/MD Lottery 

Embezzlement Immediate CCR 

Police-911/MD Lottery 

Employee Incident - Arrest/Inv. Immediate CCR 

Eviction Secondary MD Lottery CCR 

Police-911/MD Lottery 

Fire Immediate CCR 

Police-911/MD Lottery 

Forged Check Immediate CCR 

Police-911/MD Lottery 

Hazardous Material Incident Immediate CCR 

Police-911/MD Lottery 

Identify Theft Cases Immediate CCR 

Police-911/MD Lottery 

Illicit Drugs (found) Immediate CCR 

Police-911/MD Lottery 

Illicit Drugs (suspect) Immediate CCR 

Police-911/MD Lottery 

Natural Disaster Immediate CCR 

Police-911/MD Lottery 

Robbery Immediate CCR 

Sex Offenses Immediate Police-911/MD Lottery 
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CCR 

Police-911/MD Lottery 
Stolen Check Immediate CCR 

Police-911/MD Lottery 
Terroristic Threats Immediate CCR 

Police-911/MD Lottery 
Theft Immediate CCR 

Police-911/MD Lottery 
Violations of Criminal Law Immediate CCR 

Underage on Gaming Floor Immediate MD Lottery CCR 

4. General Guidelines 
The Security Ambassador who witnesses or is assigned to investigate an accident 
shall prepare a report. 
RepOrts shall be electronically written (Itrak) or manually written, legibly printed 
with a black ball point pen. 
Reports shall be accurate, factual, clear, concise, complete, and free of errors in 
spelling or grammar. 
You must include the "Who, What, When, Where, How, & Why" in your 
report. 
If there is a request for reports to include (Accident, Eviction, Lost & Found, and 
Security Reports), the request will be forwarded to the Risk Management for 
review and that office will contact the requesting party with a decision. In the 
absence of the Risk Management personnel, the Security Director will handle the 
request. 

Preparing the Report 
Attempt to identify anyone who might be involved in or have information 
concerning the incident. Attempt to obtain the same biographical information 
on witnesses as on the victim or complainant. 
Where there are suspects in thefts or other crimes obtain a thorough 
description, including race, sex, height, weight, color of hair and eyes, 
whether they have facial hair, scars, tattoos, jewelry and clothing, etc. 
Where items are reported lost or stolen, obtain as thorough a description as 
possible, such as: 

Make, model, and serial number 
Color(s). Ifjewehy, type and color of metal, description of setting, etc. 
Size, denomination or quantity 
Other identifying marks or information 
Monetary value 

6. Body of Report 
A. The body of the report should contain the following sections: 

i. Origin and details of the incident 
• What happened to whom? 
• When did it happen? 
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• Where did it happen? 
• How did it happen? (If Known) 
• What was taken? 
• Who was assigned to investigate? 

ii. Interviews 
• Victim or Complainant 
• Informative Witnesses 
• Suspects or defendants 
• Others 

NOTE: For Each interview, indicate the name, address, phone number, time and location 
of the interview. 

7. Action Taken 
A. Report interviews, crime scene search, photographs taken, attempts to locate other 

witnesses or information or any other action taken to resolve the incident. 
i. Notifications 

• Security Supervisor or Manager 
• Baltimore City Police 
• Other law enforcement agency 
• MLGCA 
• Other departments 

H. Remarks 
• Names of witnesses still to be interviewed (anyone who might have been 

in the vicinity or have information regarding the incident that was not 
available at the time of the investigation). 

• Any other information not included in the above categories. 

Bomb Threat/1'crroristic Threat 

Bomb threats are made to warn or inform of an existing bomb, or to disrupt operations by 
creating an atmosphere laced with anxiety and panic. The caller may be a person who has 
innocently obtained information and is passing it on for humanitarian purposes or someone 
motivated by political or personal gain. 

Regardless of the suspected reasoning, the recipient of the call must uniformly follow the 
instructions contained herein. All Security personnel must thoroughly familiarize themselves 
with these instructions and strictly adhere to them in the event of a bomb threat or explosion. 

1. Prevention 
• A. The best protection against bombs and bomb threats is prevention. Careful and 

full compliance with preventative techniques will not only help diminish the 
bomber's chances of success, but will facilitate the revealing of a hoax. This will 
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minimize the waste of manpower, time, and effort. Several preventative measures 
are as follows: 

• Good housekeeping: While on patrol or at his/her station, a Security 
Ambassador should ensure that all debris is removed by EVS. 

• Ask to check all guests bags upon entry (excluding purses) 
• If a Security Ambassador sees an unattached package, he should as nearby 

guests to determine if the item belongs to one of them 
• If no one claims such a package (check with surveillance to see if they can 

identify who left it), the Ambassador should check with employees 
assigned to the area and inquire if they recognize the package, how long it 
has been there, and how it got there. 

• If there is no reason to be suspicious of the package and it has remained in 
the same location for an extended period of time, it should be taken to 
Lost & Found. 

2. Rules for taking Bomb Threat 
A. The following is a guideline designed to aid the recipient of a bomb threat call. It 

is intended to extract a maximum of information from the caller in a minimum 
amount of time. Supplemental to this guideline is a report form that outlines 
various areas that are important to note when engaged in a conversation of this 
nature. 
• Remain calm and note the time 
• Keep the caller on the line for as long as possible. Encourage the caller to talk, 

extracting as much information as possible. Try not to antagonize the caller. 
• Record as accurately and thoroughly as possible all the caller's words. Clarity 

and legibility are extremely important. 
• As soon as possible, without risking the chance of the caller hanging up, alert 

a Supervisor by the proper code (Code 2: "1 have a bomb threat") 
• If the caller does not indicate the location of the bomb, or the time of possible 

detonation, tactfully inquire this information. 
• Inform the caller that the building is occupied and the explosion of the bomb 

could result in death or serious injury to many innocent people. 
• Pay particular attention to peculiar background noises such as motors running, 

background music, and/or any other sounds which may give an indication as 
to the caller's whereabouts. 

• Listen closely to the voice, establishing whether it is male or female. Note the 
voice quality (panicky, calm, belligerent, friendly), accents, impediments, 
slang expressions. 

Ask the following questions: 
• Where is the bomb at present? 
• When is it scheduled to go off? 
• Do you realize there are people there right now? 
• What type of bomb is it? 
• What does it look like? 
• What is the motive for placing the bomb? 
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• What is your name? 
• Where are you calling from? 
• As soon as possible after the conversation, fill out the bomb threat form. 
• Advise the highest ranking security person on duty of the situation. No decision for 

action or non-action will be made below the level of Security Supervisor. A command 
post will be established depending on the location of the alleged bomb. 

B. Decision Making Process: Decisions with respect to reacting to a bomb threat is 
the sole responsibility of Management. Whether to search, where to search and to 
what extent to evacuate are all management decisions. It is of the utmost 
importance that you be as decisive as possible and follow instructions 
accordingly. 

3. Bomb Threat Notifications 
In the event of a bomb threat, the following will be notified: 

Security Manager on Duty 
Baltimore City Police 
Director of Security 
Surveillance 
General Manager 
Vice President1  Assistant General Manager 
Facilities 
Commission Representative 

**Do not give any information to the public or press. The General Manager or VP of 
Marketing will responsible for any and all communication with reporters/press. 

4. Participating in a Search 
It is the Security Ambassadors duty to remain on duty and follow instructions calmly 
and precisely. The Manager or Supervisor of the department or section to be searched 
should assist in directing the search because of their familiarity of the area. A search 
must be methodical and thorough to be effective. It is essential that the directors of 
the search be assured that their directions have been followed and completed at each 
stage prior to moving personnel to subsequent areas. The following rules pertain to 
nearly all searches: 

Overall Casino security must be maintained. If not directed to participate in the 
search, each Security Ambassador must continue their duties as if there were no 
search being conducted. 
A searcher's function is to search, not move items suspected being an explosive 
device. If a suspicious object is found, the finder should not touch or place 
anything over it. It should be reported immediately in person or telephone do not 
transmit over the radio) to the Security Supervisor. 
A sweeping, systematic search of the property should be instituted. The searched 
areas will be contingent upon locations and time frame (if any) outlined in the 
bomb threat call. Specific assignments for searching particular areas should be 
given to key employees. The supervisors or their designees will conduct searches 
of their respective areas with the assistance of Security. 
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If a bomb search is initiated during general office hours, occupants of each office 
will inspect his/her own area for unfamiliar objects or packages. If the general 
offices are closed, Security will conduct the inspection of these areas. 
Each employee participating in the search should have the telephone number of 
Security Dispatch and should report the results of their search immediately upon 
its completion. Those participating in the search should not discuss their actions 
with guests or non-participating employees. 

Bomb Threat Log 
A log of all pertinent activity concerning the bomb threat will be maintained at 
Security Dispatch. Include such entries as: 

• Time police and bomb technicians were notified 
• Time and person receiving bomb threat call 
• Areas assigned to be searched and persons notified 
• Time of arrival of law enforcement officials or bomb technicians 
• Time evacuation ordered 
• Areas evacuated 
• Time/place explosive device detected 

Searches 
If there has been no evacuation, searchers must be discreet and not make it evident 
that they are conducting a search. 

A searcher of the Casino must pay particular attention to: 
• Perimeter wall areas 
• The underside of gaming tables 
• Unoccupied tables 
• Underneath the overhang of cashier's cage counters 
• Behind and between slot machines 
• The set back on the front bottoms of slot stands 
• Inside trash receptacles 

A searcher outside the building should pay particular attention to: 
• Street drainage systems 
• Perimeter walls 
• Trash Receptacles 
• Parked automobiles or trucks 
• Mailboxes 
• Bus or Taxi waiting areas 

When pertinent, searcher should pay attention to: 
• Ceiling areas 
• Crawl Spaces 
• Electrical and plumbing fixtures 
• Utility and other closet areas 
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• Central Utility Plant 
• Flammable Storage areas 
• Indoor trash receptacles 
• Heating and air conditioning ducts 
• Fire extinguisher racks 
• Rugs 
• Damaged surfaces on ceilings 

Search techniques where secrecy is not important: 
• If noise level permits, move around the room and listen for a clockwork 

device 
• Begin visual search from the floor and work up 
• Initiate visual search from at the wall area; work toward the center of the room 
• Divide each area to be searched into vertical zones, the first being from the 

floor to table top height and so on until the ceiling is reached. 
• Restrict the number of people searching an area and ensure that all people 

searching the same room use the same uniform method as yours. 
• In order to curtail confusion and panic, searches should be conducted using a 

minimum number of personnel that can effectively handle the task 
• Police officers assisting in the search should leave radios on while searching 

but should refrain from transmitting. 

Bomb Explosions and Post Blast Investigations 

I. When and explosive device detonates, Security personnel shall respond to the scene to 
ensure maximum protection to life and property and to guard the scene, which will be 
investigated by Baltimore City Police and/or other agencies. 

2. General Information 

In order to provide for the personal safety of all concerned, as well as to protect the 
integrity of the crime scene, NO ONE will be permitted into the area surrounding the 
post blast scene except Baltimore City Police and Fire Departments, and other rescue 
personnel. 
Do not transit over the radio while in the post blast area. Telephone communications 
will be established immediately upon the arrival of security. 
The appropriate departments will be contacted for assistance and equipment, i.e., 
engineers for structural damage. 
The procedures set forth in the fire evacuation procedures will be followed. 

3. Responsibilities 

A. The first Ambassador(s) shall protect the entire scene, notifying Security Dispatch by 
telephone of the circumstances and request necessary assistance to perform the 
following duties: 
• Render aid to the injured 
• Do not remove obviously dead bodies (where there is no chance of life) 
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• Where there is the possibility of life, no matter how slight, have the victim(s) 
transported to the hospital. Mark body position before removal if possible. 

• Detain any perpetrators found at the scene 
> Warning must be given before interrogating suspects 

• Detain all persons found at scene 
> Keep witnesses and suspects separated 
> Prevent conversation among witnesses and participants but be alert to record 

any spontaneous admissions or accusations. This does not mean that 
conversations cannot take place between Security Personnel and witnesses. 
All statements must be accurately recorded for reporting. 

> Have witnesses removed to a safe area for questioning to eliminate danger of 
injury due to a possibly secondary blast. 

• Exclude all persons from the blast scene except: 
> Security Ambassadors necessary to safeguard the scene. 
> Rescuers removing injured 
> Assigned investigators 

• Security Ambassadors assigned as scene security will record the names of all 
persons entering the scene and give information to the assigned investigators. 

• Do not walk unnecessarily on the scene or permit other to do so, pending arrival 
of assigned investigators. 

• Do not touch or remove any object(s) 
> Record all personal actions at the scene for further reference. 

• Pay particular attention to dying declaration and record: 
> Name of victim 
> Date and Time 
> Exact location 
> Statement of victim; be precise and as accurate as possible 
> Names of other witnesses to the statement, Casino staff and public. 

Security Supervisor or Manager 

• Proceed to the scene of the explosion on the original call 
• Upon arrival at the scene, establish telephone communications with Security 

Dispatch. Do not transmit over the radio. Designate one person to man 
communication lines. 

• Ensure proper policing by Security Personnel, including the recording of who was 
present and their actions. This information will be given to the assigned 
investigator. 

• When serious vehicular or pedestrian traffic problems are anticipated, request 
additional manpower to specific locations to cope with it. 
Return all non-personnel to normal duties 

Conduct in Case of Explosion 

• In the event of an explosion inside the casino, the same procedures are to be 
followed as in a fire emergency. Injured guests and employees are to be moved to 
the Entertainment Plaza if it is secure, or otherwise to a secure area designated by 
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management. All others are to be told to exit as indicated by fire emergency 
procedures. 

Hold - Up and Robbery Procedures 

This section provides an outline of procedures to be employed in the event a hold-up, robbery or 
other criminal act is attempted, so that maximum safety may be afforded to our guests, patrons 
and employees. All department heads, supervisors, Security Ambassadors, and employees will 
be aware of their duties and responsibilities related to a hold-up or robbery attempts, as outlined 
and specified by this procedure. 

Immediately upon notification of a robbery the Security Department will notify the Surveillance 
Department and advise any information known at that time. A Security Ambassador will respond 
to the alarm (if used) immediately upon notification. The Security Ambassador responding will 
approach the scene in a fast yet cautious manner, noting the actions of all guests in the immediate 
area. Should any guests be noted acting in a suspicious manner, the responder will NOT 
approach the individual - rather, the assistance of surveillance will be used to track the suspect 
while the police are contacted to respond. 

If there are no obvious suspects noted on the initial approach, the responder will immediately 
speak with the Supervisor at the alarm location to ascertain the nature of the emergency. Should 
the alarm prove false (mistaken hit of the alarm, malfunction, etc.), the responder will 
immediately relay this information to Security Dispatch and to Surveillance. A report will be 
completed with the names of all casino personnel involved and a description of events. Should 
the alarm be the result of an actual holdup or robbery, the Baltimore City Police Department and 
the Maryland Lottery Commission will be notified. The Security Department will assist with 
crime scene preservation, and in any other manner as directed by the investigating officer(s). The 
Security Manager will notify management. 

If a Security Ambassador is made aware of a robbery, the Security Ambassador's first concern is 
the health of the victim(s). If possible a complete description of the suspect(s) and location last 
observed will be obtained. The Security Ambassador will advise the Surveillance Department of 
this information. The Baltimore City Police Department and the Maryland Lottery Commission 
will be notified. The Security Department will assist with crime scene preservation, and in any 
other manner as directed by the investigating officer(s). 

Active Shooter Information 

Security Ambassadors should always be on the "look-out" for disgruntled guests or employees 
that have recently been terminated. Separated employees have a thirty (30) day cooling-off 
period. If you see a former employee on property and know that they have been recently 
terminated, notify a security supervisor immediately. Security Ambassadors should be on the 
"look-out" for anyone with a weapon. In the event an armed civilian gains access to the property 
and begins to shoot, it is our responsibility to move as many people as possible to a safe location. 
Based on training, there is a difference between a robbery and an active shooter. A robber plans 
to exit the property with the money (therefore, intends to live) and an active shooter does not 
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necessarily plan to leave the property alive. Generally, they will wish to die, wish to kill, and/or 
wish to be killed. In the event of an active shooter scenario, we have three basic options: 

Lockout- Keep the shooter out of your area (tie off doors/lock doors and use 
barricades if possible) 
Get out- Run away from the shooter (get out of the situation/ get as many walls 
between you and the shooter/mn to a safe area) 
Take out- Resist or fight back as a last resort (in this situation, you must fight back to 
survive —During the take out, it is possible that people will be injured or killed) 

Security Ambassadors are expected to make ongoing threat assessments in order to be proactive 
to predicting and preventing potentially violent behavior through intervention when warning 
signs occur. 

• The goal is not to determine if a person made a threat, but to determine if person poses a 
threat, (does this person have the means necessary to carry out their threat). 

• A threat assessment is designed to determine the dangerousness of a situation. 
• Remember, if we are being robbed, give them what they are asking for. Call the Security 

Dispatcher immediately. Security Dispatch will immediately contact a Security 
Supervisor and Surveillance. The supervisor will also immediately call Baltimore City 
Police and MLGCA. In the event we are faced with a trued active shooter situation, use 
your cell phone and call 911. All building occupants need to vacate the premises. It is 
imperative to notify the Security Supervisor and surveillance. Also, use plain language—
Not Code Phrases when communicating with local law enforcement. Make sure you get 
as many details as possible. 

• Location of active shooters 
Descriptions of active shooters (clothing, height, weight, color of hair, type of weapon--- 
long gun, hand gun, explosive device, etc.), how many are involved, direction they are 
going, etc. 
Number of casualties (if any) 

Above all else, try to remain calm and move as many people to safety as possible. Try to get as 
much audio/visual information as possible to assist local law enforcement. You are not expected 
to be a hero! Protect yourself and as many guess as possible. 

Suicides on Property 

In the event the officer is made aware of a threatened or attempted suicide, the following 
procedures will be followed: 

Find out if the subject is alone or with a party. 
Try to find out the name of person involved. 

Keep in mind that a person who is seriously considering suicide has deep emotional problems, is 
in a state of depression and in their mind, exhausted all possible alternatives to suicide. Under 
these circumstances, use extreme caution in approaching such a subject, remain calm, logical and 
proceed with as little commotion as possible. Also, be sure to immediately notify your 
Supervisor as soon as possible. Your supervisor will in turn notify the proper authorities of the 
situation. Baltimore City Police will be contacted if the suicide attempt is made or if there is not 
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another way to clear the situation. All steps possible should be taken to safeguard the subject. It 
is the Ambassadors duty to make all reasonable efforts to safeguard the life of a potential suicide 
victim. The area should be cleared of all persons who have no business there. Onlookers and 
curiosity seekers should be kept clear of the area. 

Often persons attempting suicide or threatening suicide are doing so to obtain attention and if 
this is kept to a minimum, your chances of keeping the person from actually trying are much 
better. Any existing danger must be removed, if possible, without disturbing the suspect. Care 
must be taken to protect the officer and any other person involved. Be aware that a person who is 
threatening or has attempted suicide is a very real threat to the Ambassador and any other person 
around, because of the state of mind of such a person. All contact with the subject must be kept 
to a minimum. The more people involved, the more confusion, and confusion will only 
compound the problem! 

Certain attitudes should be used when dealing with such a subject: 

Assume a gentle but positive attitude 
Use a soft, calm, reassuring voice 
Be friendly even affectionate 
Protect yourself from possible danger from the intended suicide victim. 

When Baltimore City Police arrive, they assume charge, Ambassadors will remain to assist in 
any way nossible. A frill incident renort will be generated: this will include statements from all 
witnesses, names of all parties and dificers that become involved with the incident. 

Actual Suicide 

In the event of an actual suicide on property, follow the protocol listed below: 

Notify your Shift Supervisor immediately 
The Shift Supervisor will notify all necessary personnel and authorities. 
The crime scene will be secured and all personnel with no knowledge of the incident will 
be removed from the area. 
Medical personnel will be summoned. You will only check the victim for vital signs. Do 
not disturb the area if all possible! 
Ambassadors will be given all assistance recjuired, all other personnel will be kept from 
the area. 
Keep bystanders away from the scene and avoid making any statements to anyone other 
than the legal authorities. 
Safeguard the Casino and the victim's friends and relatives from the type of publicity 
other than that releases by the proper authorities. 
If the suicide is discovered inside the Casino- Do not touch anything other than to 
determine the actual physical condition of the body. Your Supervisor will contact the 
medical personnel and legal authorities necessary to handle the situation. Obtain 
statements from anyone with knowledge of the incident especially the person who found 
the victim. Secure the scene until medical and legal authorities arrive to take over the 
situation. No personnel other than those authorized by your Supervisor or Manager will 
be allowed to enter the crime scene until the proper authorities arrive. When these 
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authorities arrive, remain at the scene until released by your Supervisor or Manager. 
Obtain all information you will need to file the incident report, including names of all 
medical and legal personnel that arrive on scene. Under no circumstances allow anyone 
to touch or disturb in any way the crime scene until the proper personnel arrive, then 
remain at their disposal until the situation is cleared or you are relieved by your 
supervisor or manager. 

9. Remember, it may look like a suicide, but may turn out to be a homicide. Treat any and 
all such incidents as a homicide until you have been relieved by the proper personnel. Do 
not touch or disturb anything except to determine life of the victim. Protect the Crime 
Scene! 

Fire Response Procedures 

In the event of a fire, it will be the responsibility of Security Personnel to save lives and property. 
While the former will always be our main priority, the latter is also a major concern. It is 
understood that ALL employees are responsible for minimizing danger to our guests as well as 
property. However, Security Personnel will the primary source for spearheading emergency 
procedure. 

Security personnel will be under the direct supervision of the Shift Supervisor and Shift 
Manager. It will be the Security Supervisor and Manager's responsibility to ensure that all 
company procedures are in direct compliance with regulations set forth by the Baltimore City 
Fire Department. If an emergency situation arises in the Security Manager's absence, the Shift 
Supervisor assumes the responsibility for the directives. 

It is to be understood that the Baltimore City Fire Department is the governing body whenever 
their services are enlisted. Their directives and dictates are to be followed. Under no 
circumstances are employees to give orders, ignore requests, or counteract instructions. Our 
personnel will be at the disposal of the Baltimore City Fire Department and will adhere to any 
deployment that they deem necessary. 

It is hoped that the above criteria will serve as proper guidelines, that when followed will ensure 
an optimal level of safety. It is likewise felt that a thorough understanding of company 
procedures will enable us to effectively combat and neutralize potentially dangerous situations. 

A Security Ambassador who sees a fire, or evidence of a fire, must immediately 
broadcast a coded signal over his radio- I have a Code 3. The transmission should be 
directed to the Security Supervisor. The transmission need only to include the 
following: 

• Exact location of the fire 
• Nature and disposition of the fire 
• Means available to combat the fire 

Fire extinguishers have been adequately placed throughout the property. Instructions 
for their proper use are written on the extinguisher: 

> Pull Pin 
> Hold Upright 
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> Lift Handle 
> Press Lever 
> Aim at base of fire 

Caution must be utilized when using extinguishers in the presence of guests. Security Dispatch 
must be advised anytime an extinguisher is used so that appropriate refills are maintained. Other 
than fire itself, panic poses the most serious threat of danger. It is the Security Departments 
responsibility to elicit a calm, professional air when in the presence of any emergency. Likewise, 
they must attempt to establish an attitude of reassurance that induces a general calming effect. 

C. When a fire alarm is registered the following will happen: 
. The exact location of the alarm will register on the fire control panel 
• The Fire Command Computer will acknowledge where the alarm is on the 

monitor. 
• The Security Dispatcher will immediately send an Ambassador or Supervisor to 

the area. 

D. When the location of the alarm is determined, the Security Supervisor will dispatch 
personnel to the nearest entrance to advise and assist the Fire Department. 

E. Command Post Operation 

In any emergency it is essential that decisions and operations stem from a centralized 
base. The Security Office has been designated to serve this capacity. It houses the 
following: 

Fire Control Panel that will show the exact zone location of the alarm 
Fire Control Computer that will produce a printout message illustrating where the 
alarm is occurring. 
Public address system that can communicate throughout the property. 

In the absence of the Security Manager, the Security Supervisor will assume the responsibility 
for emergency operations. Their directives will be subordinate to and in compliance with any and 
all dictates mandated by the Baltimore City Fire Department. An effective expedient method for 
the aforementioned should be worked out among the Supervisor and the Baltimore City Fire 
Department. 

F. Operational Methods 

The Security Supervisor, upon receipt of a fire report, must immediately take the 
following action: 

Deploy: 
• One additional Security Ambassador should be dispatched to the scene to assist in 

extinguishing the fire. 
• At least one Security Ambassador will be stationed at the nearest entrance to the 

fire's origin to the Fire Chief to the Command Center so that all pertinent 
information concerning the emergency can be reviewed. 
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There will be at least one Security Ambassador stationed at each exit from the 
casino to assist in the evacuation if necessary. 

In the event that an evacuation is ordered or is deemed necessary, the below Evacuation Plan 
shall be the standard used during the evacuation. 

Panic 

Proper action in a crisis is probably the one of the most important factors of any problem or 
incident that may occur. Your conduct during any emergency evacuation procedures may well be 
the key to a successful operation. Also, your professional expertise in handling casino guests will 
eliminate panic and possible injuries to all concerned. 

Fire Prevention 
• Fire prevention is of the utmost importance in reducing fire losses and deaths 

due to fire. Awareness and correction of any fire hazard will aid greatly in 
keeping the building a safe place in which to work or reside. 

• Most fires do not just happen. They are caused by unsafe behavior which 
includes not doing what should be done, or doing what should not be done. 

• Usually unsafe behavior isn't deliberate. Its other name is "carelessness". The 
person who can best protect you against your own carelessness is you. You can 
do it by learning how to prevent fires. 

• Causes of fires are most directly related to improper use of smoking materials 
and matchers, improper storage of flammable liquids, defective electrical 
appliances, overloading electrical outlets, poor housekeeping in storage areas, 
etc. 

BUILDING EVACUATION PROCEDURES 

All Department Heads, Supervisors, and employees will be aware of theft responsibilities during 
emergency evacuation conditions, as specified by this procedure. 

Maximum safety of guest and employees will be paramount when contemplating an evacuation 
of all or part of the complex. The property will develop a comprehensive plan for the evacuation 
of guests and employees in case of fire, bomb threat, natural disaster, or other emergencies. 

Unless delay would compromise the health or safety of patrons or employees, only the following 
individuals may authorize the evacuation of the building: 

General Manager 
VP of Operations 
Director of Security 
Security Manager or, if not available, the highest ranking casino operations person on 
duty 
Maryland State Lottery Agent 
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Building Evacuation Plan 

A building evacuation plan will be developed by the Security Department and approved by the 
General Manager. All members will be familiar with the Evacuation Routes/Points At a 
minimum, such a plan will consist of the following: 

The Security Ambassador Department's Responsibility and Assignments 

When notice to evacuate the complex is received, the Security Department will be responsible 
for: 

Notification to all Departments that evacuation procedures will commence 
immediately. 
Notification to all necessary outside agencies, i.e., fire department, police department, 
bomb squad, civil defense, etc. 
Notification to Maryland State Lottery. 
If necessary, the Security Department or other designated personnel will assist 
handicapped and non-ambulatory guest from the facility. 
Provide first aid when necessary and assist in removing injured from the complex. 
Set up a triage area if required. 
Physically survey the involved area or areas involved to ascertain that all occupants 
have been evacuated. 
Have Security Ambassadors or other available personnel stationed at strategic 
locations throughout the complex to insure an orderly evacuation and to guard against 
looting. 

Responsibilities and Assignments of Non-Security.Ambassador Personnel 

While the Security Department will be primarily responsible for effectuating and controlling an 
orderly evacuation, employees from other departments will be given specific assignments to 
assist in the evacuation'procedures. Appropriate personnel will be trained to: 

Direct patrons to the nearest exits. 
Secure casino assets such as cash drawers and banks. 
Secure keys to sensitive assets and areas. 
Maintain surveillance coverage of the facility to the extent possible. 
Provide assistance to outside agencies (Police, Fire, etc.) such as activation of fire 
pumps, deactivating electrical systems, etc. 

General Information 

The emergency building evacuation procedure is a plan for safe and efficient evacuation of 
guest, patrons and employees in the event of a fire, bomb threat, or other emergency. Maximum 
safety of patrons, guests, and employees will be paramount when contemplating an evacuation. 
All department heads, supervisors, and employees will be aware of their duties and 
responsibilities during an evacuation of the complex, as outlined and specified by this procedure. 
The following additional procedures will be followed: 
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Speak politely to all guests, but insist on complete compliance. Convey an attitude of 
total assurance so that your requests and directives will go unquestioned. 
Employee behavior during an emergency evacuation procedure may well be the key 
to a successful operation. Calm and professional expertise in handling guests will 
substantially reduce panic and injuries. 
Anyone who has been evacuated is not to be allowed re-entry until the complex is 
deemed safe and the all clear announcement is given. 
All employees should familiarize themselves with all normal and emergency exits so 
that the assistance can be readily rendered to our guest, in the event of an emergency 
evacuation. 
All department heads will instruct their personnel to report to pre-determined 
locations outside of the complex. A head count and roll call will be taken. If any 
employees are not accounted for, the Security Department will be notified of the same 
as soon as conditions permit. 
When guests are evacuated, they should be assembled in the according location. If it 
is a complete building evacuation, all guests and employees will be sent to Lot "1'. If 
it is a shelter in place situation, all guests and employees will be sent to the Harbor 
Room.. 
It is of the utmost importance that when evacuation procedures are in progress, 
evacuees cannot be permitted to cluster around the immediate exterior of the building 
because jamming of stairways and exits will occur and the evacuation will be 
critically hampered. 

Evacuation Routes/Points 

Any employee who is not in their normal assigned work area at the time of an ordered 
evacuation will exit using the closest available emergency exit and report to the designated 
parking lot area, Lot "J". 

Administration, Table Games, Slot Operations, Finance/Scheduling, Drop/Count, 
Marketing Offices - 3"' Floor - during an ordered evacuation the administrative offices may 
exit using stairway #3 or stairway#4 and proceed to Parking Lot J. 

l.T., Surveillance, Slot Technicians, Human Resources, Food and Beverage, Wardrobe, 
Employee Dining, EVS offices - 3"' Floor - during an ordered evacuation these offices may exit 
using the nearest stairwell to reach the outside and then proceed to Parking Lot J. 

Warehouse, and Facilities Areas - during an ordered evacuation these offices may exit using 
the loading dock door or nearest exit and proceed to Parking Lot J. 

Kitchen - during an ordered evacuation this area will use the nearest emergency exit and proceed 
to Parking Lot J. 

Security- during an ordered evacuation this area will use the nearest emergency exit and proceed 
to Parking Lot J. 
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Cage/Bank, Table Games and Poker Areas - during an ordered evacuation these areas will 
ensure all company assets are secured before using the nearest emergency exit to proceed to 
Parking Lot J. 

Marketplace Vendors/Restaurants - during an ordered evacuation this area will use the nearest 
emergency exit and proceed to Parking Lot J. 

Valet, Total Rewards, Casino Guest- during an ordered emergency evacuation these areas will 
use the nearest emergency exit and proceed to Parking Lot J. 

Supervisors/ Managers - each department supervisor/manager should conduct an employee 

head count at the team's designated evacuation area and be prepared to report the number of 

employees not accounted for to MOD or Security. Managers/Supervisors will also need to 

account for visitors/contractors working with their teams. A department schedule should be taken 

to Parking Lot J to ensure all employees are identified. 

Managers On Duty (MOD) - at the time of the ordered evacuation, the MOD will be 

responsible for sweeping the casino prior to exiting and proceeding to Parking Lot J. Once at 

Parking Lot J, he/she will locate each department Managr to verify that all scheduled employees 

are accounted for. The MOD and/or Security Manager will also be the point of contact for the 

casino guest located in Parking Lot J. 

Medical Emergency 

The physical welfare of our guests and Horseshoe Casino employees will always be a priority 
concern. However, there are certain procedures that must be followed when dealing with a 
medical incident on property. 

The facility will be NOT be staffed on a daily basis by a medical responder. A Security 
Supervisor will respond to all medical emergencies, assess the situation and if needed, notify 
emergency resources (via security dispatcher) for guest assistance. Injured or sick patrons should 
never be told to walk unassisted; they should either be escorted or transported via wheelchair. 

Injuries that occur outside the boundaries of the complex are not the responsibility of Security 
Department. The individual will be offered assistance, i.e. calling for an ambulance. Do not bring 
individuals who were injured off property to the property unless the failure to do so will likely 
lead to thrther injury. When in doubt, contact a supervisor to respond to the location to determine 
whether the incident occurred on property. An illness or injury in the parking garage/lot areas 
will be attended to by Security Ambassadors. If an individual becomes ill or is injured on a tour 
bus while en-route to the casino, at the individual's request, the Security Department will call an 
ambulance for transportation to the appropriate Hospital. 

In incidents of medical emergencies, it is very important for all Security Ambassadors to act in a 
calm and professional manner. In an emergency, the duties of the Security department are: 

Notify medical personnel of the location and symptoms of the injured patron. 
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Communication of the emergency to Security Dispatch. 
Provide an escort of any outside medical personnel to the scene of the emergency. 
Provide an escort of the injured or sick person to an ambulance (if necessary) or to 
their car or other means of transport. 

Document the incident on the appropriate form and Itrak. Include all pertinent information from 
either the individual or someone who might have accompanied the individual. 

Total Power Failure 

Listed below are the steps to be taken in the event of a total power failure. For the purpose of this 
procedure, total power failure shall be defined as a complete loss of power including the 
auxiliary power system that appears to be more than a momentary duration. The Security 
department will be in constant communication with the Surveillance team. Once the power is 
restored, a security incident report will be completed. 

Cage/Count/Bank Procedure 
" Security Ambassadors will report to each cage and count room if drop is still in process. 

The officer will be posted outside each area to ensure unauthorized individuals are not 
allowed to enter or exit the cage. The officer will remain at each area until power is 
restored and surveillance has complete coverage. 

" All cashiers are to remain at their assigned window and will immediately close and close 
their cash drawers. 

/ Cashiers with guest at their windows shall explain, in a calm and polite manner, that due 
to the power outage transactions are not allowed to be processed. 

Table Games/Poker Procedure 
v' All dealers are to remain at their assigned games and will immediately cover the chip 

trays with chip tray covers 
V Pit bosses will see that floor persons closely supervisor the dealers in securing their 

banks. Pit bosses will personally lock all tray covers in their area of responsibility. 
V If the total power failure appears to be one of more than momentary duration, all bets are 

to be returned to customers and no action will be taken on hands or spins in progress at 
the time of the power failure. Use of good judgment in this area is essential. If the outage 
is a short or momentary duration, the games should resume without disruption. 

/ Pit employees, in a calm and polite manner, will request customers to remain where they 
are for safety reasons and assure them that power will be returned shortly. 

V Telephone usage during power failures should be kept to a minimum. Emergency Calls 
Only. 

'V When a total power failure occurs, all gaming equipment, other than bankrolls, (cards, 
shoes, roulette balls) will be taken from the tables and secured in designated areas of the 
pit stands. After a total power failure of lasting duration and before resuming play, all 
dice and cards will be changed. Roulette wheels will be inspected for irregularities. 
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Surveillance Failure Procedure 

The Security Department's contingency plan for casino camera outage provides a coordinated 
course of action in the event that camera capability is lost in the Casino. 

All department heads, supervisors, and employees will be aware of their duties and 
responsibilities during a casino camera outage, as outlined and specified by this procedure. 

In the event that the Casino loses camera capabilities during a power outage or for any other 
reason, the following measures will be taken to ensure integrity of Guest Safety in the casino. 

Commission Representatives will be notified immediately. 
Security Ambassadors will be taken out of non-critical areas and will be utilized at 
various casino entrances to supplement other assigned personnel. 
A Security Ambassador will be assigned to monitor the mantrap area. 
A Security Ambassador will be assigned to monitor the cashier's cage. 
Extra Security Ambassadors will be deployed throughout the VLT areas 

Crowd Control 

Regulations set forth by the Baltimore City Fire Department compel our casino to operate within 
certain guidelines. One of those guidelines is the amount of patrons permitted on the casino floor 
at any one time. This section will deal directly with this subject matter. In order to adhere to 
these regulations it may become necessaiy to employ crown control measures. This section will 
explain the rationale of crowd control and procedures to follow when crowd control is utilized. 

1. The capacity of the casino floor at Horseshoe Casino Baltimore is limited to a total of 
9,000 patrons according to the current fire control regulations. It will be the responsibility 
of the Security Personnel to ensure that we adhere to theso regulations. The Security 
Manager or Supervisor will make final decisions regarding implementing and terminating 
crowd control measures. 

2. Located above each entrance are electronic counters. These are used to calculate the total 
number or patrons located inside the casino at any given time. 

3. Factors to be considered in estimating patrons in the casino are as follows: 
Average number or patrons lined up for play behind slot machines, multiplied by the 
number of machines. 
Average number or patrons involved at table games, multiplied by the number of 
tables. 
Estimated number of individuals in aisles and ease of movement through aisles. 
Estimated number of individuals located in restaurants and bars. 

4. Additional factors to be considered in deciding implementation of crowd control 
procedures are: 

Expected completion times of shows being conducted in the casino. 
Time schedule of other events in the casino. 
Crowd control measures will not be utilized until the Security Manager, Director of 
Security, Assistant General Manager, or General Manager and other appropriate 
officials have discussed the matter. 
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Upon notification that crowd control measures are in effect, Security Personnel will 
establish controls at the entrances to the casino. Security personnel will be responsible for 
implementing crowd control at the casino entrances while simultaneously enforcing 
internal crowd control throughout the casino. Upon notification by the Security Manager, 
patrons will be admitted into the casino. The Security Manager or above will make the 
determination on whether to admit patrons and how many patrons are to enter the casino. 
Internal crowd control will be the sole method of crowd control during inclement 
weather. The Security Supervisor or Manager will have the patrons lined up in an orderly 
fashion, keeping in mind not to block the exits, elevators, and escalators. 

JACKPOT PAYOUTS 

Any individual jackpot of $1,200 or more or a credit cash-out of $5,000 or more will require a 
hand paid payout. 

Extensive Internal Control Procedures governing the processing and payment of hand paid 
jackpots are in place. Such procedures allow Security Ambassador Personnel to act as a 
witness/verifier for casino jackpots. Security will be responsible for verifying all the jackpot 
information documented on the jackpot slip which includes: 

Verify the correct location (asset number) of the VLT 
Verify the winning combination of characters on the video lottery terminal or number 
of accumulated credits 
Verify the amount of the jackpot and the accuracy and completeness of the 
information on the Jackpot Payout Slip, and 
Witness the payment of the jackpot or cancel credit payout to the player 
Sign the Jackpot Slip 

After verification, the Security Ambassadors will witness the payout to the guest to ensure the 
proper amounted is being remitted to the guest. The Security Department will maintain control 
of the duplicate copy of the jackpot slip and drop it in the locked accounting box at the cage 
where a member of the accounting department will pick it up at a later time. 

CURRENCY TRANSPORT 

Anytime currency is being transported across the casino floor surveillance must be 
called before transporting the currency. 
Large amounts of currency being transported across the casino floor, such as funds 
transported for purposes of filling or dropping gaming ticket redemption units, will 
require surveillance to be notified and a Security Ambassador to escort. The 
escort/verification of jackpot funds may also be performed by Security Personnel. 
Anytime currency in the amount of $125,000 or greater is being transported by the 
cage, a Security escort is required. 
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4. Currency should always be transported in a locked cart. 

ARMORED CAR DELIVERIES/PICKUPS 

Company assets are to be transported, via armored vehicle, from the Casino to a banking facility, 
and vice versa, in an efficient, expeditious, and orderly manner. It should also be in such a way 
that show assets are properly safeguarded and accounted for at all times. 

The role of the Security Ambassador Department for armored car deliveries and pick-ups shall 
be as follows: 

Verify the credential of the armored car personnel 
Notify Surveillance that armored car personnel are on property 
Escort armored car personnel into sensitive areas if necessary 
Only a route designated by the Director of Security will be used. Any variations in 
the route must be approved by the Director of Security. 

TEMPORARY CASINO ACCESS CREDENTIALS - EMPLOYEES 

All casino employees required to be licensed must display their employee badge in a 
conspicuous manner at all times while at work. In the event an employee forgets or loses their 
employee badge they must obtain a temporary employee credential (temporary employee badge) 
before they can begin work and be allowed access to the casino area. 

PROCEDURE 

When a Horseshoe Casino Baltimore member reports to work without a gaming badge the 
member will report to the MLGCA office with their supervisor and be issued an 
badge. Valid ID must be presented to verify employee identification 
The license number, and expiration date will be displayed on the temporary license. Also, 
the license must read 'PC Badge." 
The employee must request a duplicate license from the State if their license has been lost. 
If the employee does not receive their duplicate license from the State before their 
temporary license expires, they must get an additional temporary license. 
If original State issued license is forgotten, the employee must return the temporary license 
to MLGCA at the end of their shift, and present the license for inspection. If the original 
State issued license is lost, the employee must complete an application and file for a 
replacement badge to be made by the state. 
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TEMPORARY CASINO ACCESS CREDENTIALS - VENDORS/VISITORS 

All visitors/vendors requiring access to the Casino must obtain a temporary casino access 
credential ("vendor/visitor badge") before they are allowed access to the non-public and casino 
areas of the facility. 

I. Persons requiring a vendor/visitor badge shall report to the Security Ambassador located at 
the Employee Entrance or other designated location to have their vendor/visitor badge 
issued. 

2. A Security Ambassador will verifythe vendor/visitor's ID and will ascertain the reason for 
the visit. The Security Ambassador will verify with appropriate facility personnel that the 
vendor/visitor has a need to be on property. 

3. Upon verification, the Security Ambassador shall prepare the necessary credentials by 
completing the following information in the Temporary Access Credential Log - 

Vendor/Visitor: 
Date of issue 
Print the name of the individual, surname, first name and middle initial 

C. The company name and vendors license, if applicable 
The badge number issued 
The reason for visiting 

4. The Security Ambassador will then prepare the vendor/visitor badge by: 
Entering the consecutive number assigned from the Temporary Access 
Credential Log - Vendor/Visitor 
The date of issue 

C. The destination 
d. Signing the badge 

5. Notify the vendor/visitor that the vendor/visitor badge issued to them must be worn at all 
times. 

6. Notify the appropriate personnel that a vendor/visitor is on property 
7. If necessary, a Security Ambassador will escort the vendor/visitor to the location of service 

or the office of the person(s) the vendor/visitor is meeting. 
8. Upon completion of assignment or visit, vendor/visitor will return to Security 

Ambassador Dispatch or other designated location to return the vendor/visitor 
badge. 

9. The Temporary Access Badge will be surrendered and the vendor/visitor will be 
logged out on the Temporary Access Credential Log - Vendor/Visitor. 

SURVEILLANCE ALARM SYSTEM 

The Security Department monitors various types of alarms within the facility. All hold-up alarms 
and distress alarms are monitored by the surveillance room. Security Dispatch monitors all Life 
Safety Alarms (fire) within the complex to include elevator alarms. 
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The Security Department, with the assistance of the Facilities Department completes all testing 
with compliance with the Fire Code Regulations. 

PLAYER DISPUTES 

Player Disputes (Table Games and/or Slots) regardless of amount potentially involved will be 
directed to the specific department involved for resolution (Table Games and/or Slots). The 
Security Ambassador responsibilities will be to act as a mediator between Horseshoe staff and 
the patron. If necessary, Security Ambassadors will also include Player Development staff for 
assistance in order to bring about a timely and agreeable resolution. On those occasions when 
necessary, Surveillance will be utilized to assist with determining the sequence of events and for 
record keeping purposes. Depending on severity (case by case basis) Security Ambassadors may 
initiate a log entry and/or incident report for record keeping purposes as well. 

KEY LOCK AND CONTROL SYSTEM PROCEDURES 

Sensitive Keys - General 

A. Sensitive keys are those keys that either management or the Commission designates as 
sensitive to Horseshoe Casino Baltimore 's operation and therefore require strict control 
over storage, duplication, custody, issuance and return. 

B. Horseshoe Casino Baltimore will maintain two separate systems for controlling sensitive 
keys. They are: 

Automated - Keys are accessed from an electronically controlled keybox by the key 
user using a biometric scan along with a user ID number. 
Manual - Keys are signed out by the key user from a key custodian using a Manual 
Key Control Log. 

Keys in each keybox type are further broken down as requiring either Single or Dual 
access: 

I. Single - Sensitive keys contained therein can be accessed by any single authorized 
user. 

2. ipj - Sensitive keys contained therein can only be accessed by two authorized users 
each from a different department. 

C. Whenever two (2) sensitive keys are required to access a controlled area, the keys shall be 
independently issued to different employees. 

D. All sensitive key boxes will be permanently mounted to a wall or other immovable surface. 
No sensitive key boxes will be portable. 

E. Each sensitive key box shall be under surveillance coverage. 
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F. A current Key Access List shall be maintained by the Security Department for each 
sensitive key box (both manual and automated) which shall contain the following minimum 
information: 

Name of key and identifying number or characteristic; 
Location of key 
Custodian of key 
Quantity of key(s) 

G. The Security Managers will be responsible for maintaining the general inventory of 
sensitive keys including the following key control functions: 

Ordering sensitive keys 
Taking delivery of sensitive keys 
Assembling key rings for the manual and electronic keyboxes 
Destroying sensitive keys 
Creating electronic user access profiles for new hires. Such profiles control which 
keys each employee can access. 
Changing the user access profile for employees who transfer or are promoted to 
another job, 

H. Representatives of the IT Department will be responsible for the administration of the 
Keywatcher Electronic Key Control System including the following electronic key control 
functions: 
I. Deleting access to terminated employees 

General maintenance of the Keywatcher software and hardware 
Periodic audits of the system 

Automated Key Control System 

A. Horseshoe Casino Baltimore will employ an automatic key access and control system as 
the primary means for controlling access to sensitive keys. 
I. Locked automated key boxes will be located in non-public areas of the casino. 

B. Before an employee is able to access keys from an automated keybox, a user access profile 
will be created by a Security Manager. The user profile, at a minimum, will consists of: 

Access Rights - A unique profile for each individual key user is entered into the 
automated key system identifying which specific keys that individual is authorized to 
access based on job title. 
User ID Number - Each user will be assigned a unique User ID number. 

C. The Security Department will enroll each individual user in the Biometric system once a 
unique profile has been created.. 
I. Biometric Profile - A preprogrammed fingerprint scan that is unique to each 

individual that will be uploaded into the system.. 
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All automated key boxes will be connected to a dedicated computer that will monitor all 
automated key box activity. An uninterrupted power source (UPS) or other back-up power 
system will be used for all automated key boxes and the automated key control system 
dedicated computer that is capable of maintaining accuracy of all information required for 
48 hours. 

All keys located in automated key boxes will be on tamper proof key rings. Once keys are 
placed on these key rings they cannot be removed without cutting the key ring. 

Check Out/Return of Keys from Automated Key Box 

A. Once a user profile is created, the employee may retrieve/return an authorized key from an 
automated key box by using a key pad and automated biometric scan as follows: 

The employee enters their unique user ID number. 
Employee will then place their index finger or thumb on the biometric reader located 
on the automated key box where it will be electronically scanned and compared to the 
stored fingerprint (biometric profile) of the user. 

The employee will then select "remove key" and then enter desired key number 
requested. 
If the system recognizes the biometric profile and User ID number as legitimate for 
the key requested based on the employee's preprogrammed user profile, the 
automated key box will unlock and an LED will illuminate around the specified key 
to be checked out. 
The employee will then remove the key from the automated key box and close the 
automated key box door. 

B. Once the employee has chosen the key that he/she needs, the system will not allow the 
employee to remove any other keys. All automated key boxes will lock automatically when 
the door is closed. 

C. To return a key, an employee must perform the following: 

The system will require the employee to enter their unique User ID number. 
Employee will then place their index finger or thumb on the biometric reader located 
on the automated key box where it will be electronically scanned and compared to the 
stored handprint or fingerprint (biometric profile) of the user. 
The employee will then select "return key". 
If the system recognizes the biometric profile and User ID number as legitimate based 
on the employee's preprogrammed user profile, the automated key box will unlock 
and an LED will illuminate to indicate the specified slot for the key. 
The employee will then place the key in the illuminated slot and close the door. 

D. The Security Manager will be authorized to return keys that they did not check out if the 
employee who originally checked out the key cannot or will not return it. Any exceptions 
to an employee not being able to return their own key (e.g. medical emergency, sudden 
termination, etc ... ) will be forwarded to the Compliance Manager on a monthly basis. Such 
a return will be electronically logged as an exception in the internal memory of the 
electronic keybox. 
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If the user ID and/or the biometric scan is invalid, the automated key box door will not 
open. If after several attempts, the automated keybox will not allow an employee to access 
a key they are authorized to access, and then a Security Manager will be notified to 
investigate. If the problem cannot be solved then one of the following options can be used: 
I. A new PIN and biometric profile will be created for the person by a Security Manager 

and the old one will be deleted; or 
2. The person will be allowed to check out the key using the manual sensitive key 

access procedures as further described below. 

Automated Key Control System Activity Data - The automated key control system is 
capable of providing scheduled and on-demand reports for a complete audit trail of all 
access including: 

Identity of the automated key box 
Name of individual removing/returning keys 
Identification of keys removed/returned 
Date and time keys were removed/returned 

U. Automated Key Control System Administration - The Security Manager will act as 
system administrator with full administrative rights for the automated key control system 
by assigning rights & privileges to each authorized user. The Security Manager will also 
act as the key custodian of all keys through his role as key inventory manager. 

The Security Manager will have overall responsibility for managing the automated 
key control system. Authority to enter, modify and delete user profiles, access rights 
and sensitive keys in the automated key control system will be shared by the Security 
Manager and the IT Manager. 
Automated key control activity reports within the automated key control system will 
be reviewed by the accounting department and will be monitored by the IT 
department for any irregularities. Any irregularities will be investigated the Security 
Department and/or accounting with the results of the investigation documented. 

Manual Sensitive Key Access Control 

In the event that an electronic keybox malfunctions, the box can be manually opened and keys 
manually assigned to the appropriate employees. This will be done by the following procedure. 

The Security Manager will retrieve the key to manually open the keybox. This key will 
be kept by the Security Department in a keybox located in the Security Office. 
The Security Manager and a Manager from the employees department will report to the 
appropriate keybox. 
The Security Manager will then release the keys using the manual release procedures. 
A Manual Key Control Log will be maintained by the Security Department. This log will 
be utilized to track employee issuance and return of sensitive keys for which they are 
authorized from the keybox. 
The Security Manager and appropriate Department Manager will be responsible for 
issuing sensitive keys out of the key box using the following procedures: 
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1. Compare the employee's job title on their badge to the key list to determine if the 
employee is authorized to access the requested keys. 

2. A dual access key will require a second employee with authorized access to be 
present to remove the key. The Security Manager will repeat step "I" for the second 
authorized employee. 

3. If so authorized, the Security Manager will ensure that the following information is 
documented on the Manual Key Log Form: 

Key# 
Purpose for issuance 
Date 
Time 
Signature and license number of the requesting employee 

£ Signature and license number of the Depai-tment Manger 
4. The Security Manager will then issue the requested keys to the employee. 

The Security Manager accepting the return of keys will: 
Verify that the employee returning the keys is the same individual to whom it was 
issued. If not, a report will be forwarded to the appropriate department to be 
investigated. 
The Security Manager will ensure the following information is documented on the 
Manual Key Control Log: 

a.Date Returned 
b.Time Returned 
c.Signature and license number of the employee 
d.Signature and license number of the Department Manager 

The Security Manager will then return the keys to the keybox. 

A copy of all Manual key Control Logs will be forwarded to the Compliance Manager 
within 48 hours. If the key logs are missing any required information, an exception will be 
issued to the violator. 

Sensitive Key Inventory 

Physical inventories of sensitive keys in both manual and automated sensitive key box will 
be conducted quarterly to ensure that the physical count and the access list count match. 
These inventories shall be conducted by the Security Manager. 

The Security Department will be responsible for auditing and the maintenance and/or 
replacement of bent or broken keys. The Security Manager will perform a key audit on a 
quarterly basis. Any discrepancies should be immediately reported to the Compliance 
Manager via email. 

If any key is unaccounted for the Security Manager shall immediately be notified. They 
will then double check the inventory and attempt to locate the key. If the Security Manager 
does not locate the unaccounted key, an incident report shall be prepared and forwarded to 
the Compliance Manager. 
1. If a sensitive key or lock is unaccounted for, the Commission and Compliance 

Manager will be immediately notified. An incident report shall be prepared. 
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A sensitive key found out of the possession of the authorized person who removed the key 
from the keybox will be suspended pending an investigation which may result in 
disciplinary action up to and including termination. Dual release keys will be the 
responsibility of the owner of the key as the Security Ambassador is only authorizing the 
key to be released. 

Under no circumstances is anyone allowed to leave the building while in possession of a 
sensitive key. Any violation of this policy will result in immediate suspension pending 
investigation which may result in disciplinary action up to and including termination. 

Under no circumstance will any employee attempt to default the sensitive keys 
Assesttracker system. If a person is found purposely attempting to default the system, by 
clinching the sensor, hiding it inside any item or any other deceptive tactic, it will be 
considered an attempt to take the keys outside of the building and will warrant immediate 
suspension pending investigation which may result in disciplinary action up to and 
including termination. 

Ordering Sensitive Keys 

The Security Managers, Slot Operations Director, Cage Controller and Tables Game Director are 
the only members authorized to order sensitive keys. In the absence of one of these 
aforementioned members the Director of Finance is an authorized substitute to order keys. 

All Slot Operations and Table Games sensitive keys and locks are purchased from VSR 

Industries. Before an order is placed, a quote will be prepared by VRS and provided to 

the requester. The quote will be used to document the order until the delivery receipt is 
received. 

A purchase order request through the Ariba is then submitted. At a minimum, the 
purchase number should be recorded on the VSR quote along with the order date. 

The requester of the sensitive keys will notify Security and the Warehouse Supervisor of 
the expected arrival date. The Requester will also inform the Warehouse team of the 
following: 

Upon immediate arrival of the sensitive keys, the Requester and Security should 
be notified/called. 

The sensitive keys should not be removed from the warehouse. The box/es should 

be taken to the Warehouse Supervisor office until the Security Manager comes to 
retrieve. 

The Security Manager will inform all appropriate parties when additional 
sensitive keys require ordering. 
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Receiving Sensitive Keys 

The Security Manager will count the keys, compare them to the description of the keys 

ordered and sign the lower portion of the sensitive key order/receipt form. The keys are 

then placed in the spare key box. 
If the wrong keys are shipped the Security Manager will secure them in the spare key safe 

until arrangements can be made to return ship the keys. 

A copy of the receipt of the order will be added to the Perpetual Key Inventory Log. 

Destroying Sensitive Keys 

Situations may occur that require sensitive keys to be destroyed. These situations include but are 
not limited to; keys broken off in locks, bent keys, discontinued or worn out keys. Keys that must 
be destroyed will be stored in the sensitive key safe. The following procedure describes the 
process to destroy keys and adjust the balance on the Perpetual Key Inventory Log. 

Sensitive Key Destruction Form is filled out by Security Manager. 
Surveillance is notified to provide coverage of the destruction process. 
The Security Manager and the Locksmith will remove the keys from the spare key safe. 
The keys to be destroyed are counted and compared to the information on the destruction 
form. 
The Security Manager will render the keys unusable and destroy by cutting in into multiple 
pieces, grinding, or bending. This process will be completed in the present of the 
Locksmith. 
The destruction form will be signed by the Security Manager and Locksmith at the 
completion of the destruction. 
The appropriate notations are made to the Sensitive Key Log and individual key 
documents. 
A copy of the destruction form will be kept with the Perpetual Key Inventory Log. 
A copy of the destruction form and updated Key Inventory Log should be provided to the 
Compliance Manager within 48 hours of completion. 

RECEIVING GAMING CHIPS/PLAQUES 

A. The Table Games Director will notify Security and the Warehouse Supervisor of the 

expected arrival date of the gaming chips/plaques. The Table Games Director will also 

inform the Warehouse team of the following: 
Upon arrival of the chips/plaques, a Table Games Manager/Director or Cage 

Manager/Director and Security must be immediately notified/called in order to 

comply with COMAR 36.05.02.11 which requires the immediate transport of 
gaming chips/plaques to a secured area for inspection. The chips/plaques can be 

unloaded by at least two (2) employees of the casino once Surveillance is notified. 

2. The Cage Supervisor or above along with Security will open and check the 

shipment of gaming chips/plaques. The MD Compliance Agent-on-Duty must be 
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promptly notified of any deviation between the invoice accompanying the 
shipment of gaming chips or plaques and the actual chips or plaques received, or 
any defects found in the chips or plaques. 

4. The Chip Inventory Ledger shall be updated to reflect the additional inventory of 
chips/plaques. 

RECEIVING TABLE GAME CARDS 

A. The Table Games Director will notify Security and the Warehouse Supervisor of the 

expected arrival date of the cards. The Table Games Director will also inform the 
Warehouse team of the following: 

Upon arrival of the truck housing the cards, a Table Games Manager/Director and 
Security must be immediately notified/called in order to comply with COMAR 
36.05.02.16 which requires the immediate transport of cards to a secured area for 
inspection. The cards can be unloaded by at least two (2) employees of the casino 
once Surveillance is notified. 

If for some reason Security and the Table Games Manager/Director are 
unavailable to retrieve the delivery when called, the boxes should be moved to an 
area in the Warehouse with clear unobstructed camera coverage. The Warehouse 
Supervisor will contact Surveillance and inform the agent-on-duty of the situation 
and the location of the cards. 

The Table Games Manager/Director and Security will open and inspect the boxes 
of cards to ensure that the seals on each box are intact, unbroken, and free from 
tampering. 
If any boxes do not appear to be intact, unbroken, and free from tampering will be 
immediately inspected to ensure that the decks of cards in those boxes conform to 
the requirements and that there is no evidence of tampering. 
If the decks of cards inspected show no evidence of tampering, they will be 
placed in the Card and Dice Storage along with the other boxes of cards. 
The Inventory log will be updated to reflect the additional inventory of cards. 

RECEIVING TABLE GAME DICE 

A. The Table Games Director will notify Security and the Warehouse Supervisor of the 
expected arrival date of the dice. The Table Games Director will also inform the 
Warehouse team of the following: 
1. Upon arrival of the dice, a Table Games Manager/Director and Security must be 

immediately notified/called in order to comply with COMAR 36.05.02.13 which 
requires the immediate transport of dice to a secured area for inspection. The dice 

Revised 8/20/2015 70 Confidential 



/7 Horseshoe Casino Baltimore 
Security Department Standard Operating Procedure 

can be unloaded by at least two (2) employees of the casino once Surveillance is 

notified. 
If for some reason Security and the Table Games Manager/Director are 

unavailable to retrieve the delivery when called, the boxes should be moved to an 
area in the Warehouse with clear unobstructed camera coverage. The Warehouse 

Supervisor will contact Surveillance and inform the agent-on-duty of the situation 

and the location of the dice. 
The Table Games Manager/Director and Security will open and inspect the boxes 
of dice to ensure that the seals on each box are intact, unbroken, and free from 
tampering. 
If any boxes do not appear to be intact, unbroken, and free from tampering will be 
immediately inspected to ensure that the dice in those boxes conform to the 
requirements and that there is no evidence of tampering. 
If the dice inspected show no evidence of tampering, they will be placed in the 
Card and Dice Storage along with the other boxes of dice. 
The Inventory log will be updated to reflect the additional inventory of dice. 

CARD & DICE COLLECTION/DESTRUCTION 

The Security Department is responsible for the collection of playing cards and dice stored in a 
secure compartment at the pit stand and at the Poker Room. The collection of cards and dice may 
take place at the same time. 

The collection shall be made at a designated time every day (9am) or at other times as may be 
necessary. A Security Ambassador shall collect and sign all envelopes or containers of used dice 
and reserve dice that are to be destroyed or cancelled and shall transport the dice to the Card and 
Dice Destruction room for cancellation or destruction. The Security Ambassador shall also 
collect any duplicate copies of Dice Discrepancy Reports. Dice inspection shall be the 
responsibility of the Table Games Department. 

A Security Ambassador shall also collect and sign all envelopes or containers with damaged 
decks of cards, decks of cards required to be removed that gaming day and all extra decks in the 
card reserve with broken seals and return the envelopes or containers to the card and dice 
destruction room. The cards shall be inspected for tampering, marks, alterations, missing or 
additional cards or anything that might indicate unfair play. 

For cards used in Blackjack, Horseshoe Baltimore shall inspect 10 decks used during the day or, 
if approved, a stratification plan. In addition an inspection shall take place on a deck of cards 
that the Commission requested the facility operator to remove for the purpose of inspection, a 
deck of cards the facility operator removed for indication of tampering, 10 decks used for all 
banked table games other than the games listed above and all cards used for Poker. 
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Card Inspection Procedures 

The procedures for inspecting all decks required to be inspected under this subsection shall 
include sorting the cards sequentially by suit to detennine whether any deck contains missing or 
additional cards. Inspection of the backs will be done with an ultraviolet light, and the sides of 
the cards will be examined for crimps, bends, cuts or shaving. The front and back of all plastic 
cards shall be checked for consistent shading and coloring. 

If during the inspection procedures required for cards used in Poker, one or more of the cards in 
a deck are determined to be unsuitable for continued use, those cards shall be placed in a sealed 
envelope or container and a two-part Card Discrepancy Report shall be completed. 

Upon completion of the inspection procedures each deck of cards used in Poker that is 
determined suitable for continued use shall be placed in sequential order, repackaged, and 
returned to the approved or Poker storage area for subsequent use. The Security Ambassador 
performing an inspection shall complete a work order form which details the procedures 
performed and lists the tables from which the cards were removed and the results of the 
inspection, and shall sign the form upon completion of the inspection procedures. 

Evidence of tampering, marks, alterations, missing or additional cards or anything that might 
indicate unfair play discovered during an inspection, or at any other time, shall be immediately 
reported to a Commission compliance representative by the completion and delivery of a two-
part Card Discrepancy Report. The two-part report must include the cards or decks of cards 
which are the subject of the report. 

Except for plastic cards used at Poker which are of sufficient quality for reuse, decks of cards in 
an envelope or container that are inspected to be without any indication of tampering, marks, 
alterations, missing or additional cards or any indication of unfair play shall be destroyed or 
cancelled within 5 days of collection. Cards submitted to the Commission shall be destroyed or 
cancelled within 5 days of release from the Commission. 

Cancellation and Destruction of Cards 

Destruction of cards must be by shredding. Cancellation of cards must be by drilling a circular 
hole of at least 1/4 inch in diameter through the center of each card in the deck. 

Cancellation and Destruction of Dice 

Other than those retained for Commission or facility operator inspection, destruction or 
cancellation of dice shall be completed within 7 days of collection. Cancellation shall be 
accomplished by drilling a circular hole of at least 1/4 inch in diameter through the center of the 
die. Destruction shall be accomplished by shredding or crushing the die. 
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TIPS/GRATUITY 

Horseshoe Casino Baltimore Security Personnel are not allowed to accept tips or gratuity. If a 
patron absolutely forces you to accept a tip or gratuity, you are to notify your supervisor 
immediately via radio. You should then take the tip to the cashier's cage and deposit it into the 
H.E.A.R.T Fund under your name. Failure to follow will result in immediate termination as it 
will be consider theft. 

COUNTERFEIT MONEY PROCEDURES 

The procedures below will provide a uniform reporting system for the receipt, verification, and 
disposition of all counterfeit money. 

A. Under no circumstances will a counterfeit bill be removed from a gaming table drop 
box during live play. If a suspected counterfeit bill is presented at a gaming table and 
chips have not been disbursed, a Security Supervisor or above may be called to verify 
the bill. 

B. If the bill is found to not be counterfeit, the bill will be returned to the guest. 
C. If a bill is determined to be counterfeit, the bill will be confiscated by Security and 

Surveillance will be contacted. The guest will be interviewed by the Security 
Supervisor or above. If probable cause to detain exists, the subject will be taken to 
Security Dispatch. The guest will remain under Surveillance coverage at all times. 

D. For all counterfeit bills, Baltimore City Police and the United States Secret Service 
(U.S.S.S) will be notified. 

E. In all cases, Surveillance shall be notified so that a photograph of the suspect can be 
obtained. Should a suspect demand to leave property, they are not to be physically 
detained. Every effort is to be made to convince the person to voluntarily remain. 

F. If this fails, Security Personnel will make every effort to obtain all possible 
information about the suspect including information on their mode of travel (car 
license number, taxi number, etc.) from the property. 

G. The Supervisor or above will complete a Security Incident Report and the Secret 
Service Counterfeit Note Report. The following information will be provided: 

1. 2. Date and time received by Security 
From whom received, Cage Cashier, Supervisor, etc. 
Disposition of the bill 

H. The bill and reports will be stored in a sealed evidence bag in the Security Office until 
retrieved by the U.S.S.S. 

LOST AND FOUND PROCEDURES 

When entering lost and found, only security dispatchers and security supervisors and above 
should enter the lost found area. 
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• Notify surveillance when entering Lost and Found 
• Be sure to secure lost and found and notify surveillance when exiting. 
• You should only be entering Lost and Found to retrieve an item. Most items should be 

verified through Itrak without entering the area. 

Found Item Report is completed for all items found on the property. 

Before you log an item, be sure that you have made every attempt to locate a way to contact the 
owner. For example, if you have someone's ID you can call Total Rewards to see if they have a 
TR card and if so, are they still in the casino playing or if they have a telephone number or email 
on file to contact. 

When documenting a found item into Itrak be sure to include the following: 
The location the item was found. (If Known) 
The location the item is being stored in. (Bin #, ID folder, etc.) 
A detailed description of the item. (A black wallet containing a, b, c items. If an 
ID/credit card is in the wallet be sure to include the name). 
Who found the item- Which can be added in the found tab, if known. 
A serial number for ID's and credit cards. (Provide the person's name in this 
section for easier searching when customers call). 

£ A manufacturer (Use this section for all items such as, a NIKE bag or an ID/credit 
card, put the stated of the ID or the name of the bank on the card. Use stated 
abbreviations for all ID's. 
A Category- Use the drop down menu and the pick the category that best 
describes the item. 
A material- Use the drop down menu and pick the material that best describes the 
item. 
A color- Use the drop down menu and pick the color of the item. 

2. After you have completed filling out the found report for the item: 
Print the found ticket 
Take the ticket and the item and place both into a plastic bag. 
Place the bag into the corresponding bin or folder by the date it was logged. 

3. If a guest calls and we have their item, type in their name, phone number, and date they 
will be in to pick up their item in the description box. 

4. We do not log Horseshoe ID badges or gaming licenses- when brought to Security they 
will be placed in cardholder labeled "Found Horseshoe ID Badges and Gaming Badges". 

5. We do not log any Horseshoe employee uniforms- If found, they should be taken to 
Wardrobe. 

Lost Item Report is complete when someone lost something and would like to leave their 
information and a description of the item in case it is found. 

When documenting a lost item into Itrak be sure to include the following: 
A detailed description of the item 
Where it was lost: 

Property (Horseshoe Baltimore) 
Location (Gaming Floor- Pits or Slots, Parking Garage, etc.) 
Sub location (Pit 4) 
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A category- Use the drop down menu and pick the category that best describes the 

item. 
A color- Use the drop down menu and pick the color of the item. 
A material- Use the drop down menu and pick the material that best describes the 
item. 

£ A manufacturer- Use this section for all items such as, a NIKE bag or an ID/credit 
card. Put the state of issuance of the ID or the name of the bank or credit card. 
Use state appropriate state abbreviations. 

g. A serial number for ID's and credit cards- Provide the persons name 
h. An estimated age of the item 
i. A date and time the item was lost or last seen. 

j. Who lost it: 
Add a main contact profile; be sure to provide name, address, DOB, and 
phone number. 
Add an alternative contact profile if the guest would like to provide one. 

k. If an incident report/ police report was made on this lost item be sure to complete 
the POLICE REPORT INFO BOX: 

i. In the police report info box, provide a report number, the officer, and the 
location. 

Returning Item Report is completed for recovery and retrieval of a customer's missing item. 

When returning an item in ITrak be sure to: - 

a. First thing is to verify the item belongs to the guest. Such as, if it is a cell phone 
have them verify a contact or a passcode to unlock the phone. 

b. Once the guest has verified that the item is theirs, they must provide Identification 
(state ID, Passport, Horseshoe Badge, etc.) 

c. Then return the item in Itrak as follows: 
Click the Return button 
Under the owner Verification ID, provide what type of ID is being used 
and the ID number. 
Click the Return To button 
Add a contact profile providing: name, address, DOB, and phone number. 

d. Once you have completed the return; 
Print the return receipt and have the guest sign the receipt if possible. 
File in the Returned Reports Folder- Reports are held for 60 days. 

e. NOTE- We DO NOT mail items back to a guest. 

Disposing Items- After holding a lost item for 30 days, it will be disposed of either by being 
donated or thrown away. If there is an owner listed and a pick up date, do not dispose of the 
item. 

1. When disposing an item in Itrak, be sure to: 
Make sure we have had the item for at least 30 days. 
When in the found item report, click the disposal button 
Provide a Disposal date and where you will be disposing the item to. 

2. Once you have completed the disposal: 
a. Print the disposal receipt and place it into the Disposal Reports Folder. 
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Day Shift will be responsible for conducting the disposal of all found items. 
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Month Casino Bans Description 

Oct-14 8 All 8 bans are permanent. 3-Theft attempts, 2- Advantage players, 1- Threat of employee, 1 - Panhandling, 1-Theft 

Nov-14 12 All 12 bans are permanent. 4-fighting. 2- theft attempt. 3-panhandling, 3-advantage players 

Dec-14 21 All 21 bans are permanent. 11 - disorderly, 2- theft attempt, 2- suspected drug use, 1-inappropriate behavIor, 2- 
cheating, i-assault, 2- illegal entry 

Jan-15 56 4-Panhandling, 6- Disorderly conduct, 5-False ID, 4-Cheating, 19- Assault, 7-Trespass. 9-Theft, 1- Hlt&Run, 1- 
Solicitation 

Feb-15 51 13- Fraud ID, 15- Fighting, 7-Theft, 3-Cheating, 2- Inappropriate Behavior, 6- Disorderly, 3-Trespass, 1 - 
Panhandling, 1 - Employee Threat 

Mar-15 80 Panhandling -1, Disorderly Conduct- 15, False ID/Fraud- 18, Cheating-5.Assault-1,Trespass-5, Theft-S, Fighting-iS, 
Underage- 2, Inappropriate Behavior-4, Property Damage-3, Threat -6 

Apr-15 90 Assault/Physical Altercation -14. BrIng Liquor onto Property- 1, Cheating -5, Disorderly Conduct - 14, Drugs- 3, 
False ID- 16, Harassment -1, Hit & Run- 1, Panhandling -2, Prior Eviction- 2, Property Damage- 2, Theft-1 1, Threat-5, 
Trespass -7, Undesirable Behavior -6 

May-15 72 Assault/Physical Altercation -7, Cheat -6, Disorderly Conduct - 10. Drugs - 1, False ID - IS, Fraud -2, Illegal Entry-i 
Inappropriate Behavior -6, Panhandling - 2, Theft - 11, Trespass -4, Underage - I. Undesirable Behavior -6 

Jun-15 36 Assault/Physical Altercation -9, Cheat -1, Disorderly Conduct - i. False ID -2, Fraud - 10, Inappropriate Behavior - 1, 
Panhandling -2, Theft -2. Attempted Theft - I, Counterfeit - 1 

Jul-15 100 Assault/Physical Altercation - S, Cheat -7, Disorderly Conduct -30, False ID -19, Fraud - i, Theft - Ii. Attempted Theft - S. 
Counterfeit - I, Solicitation -3. Harassment -1, Drugs -3, Property Damage - 1, Trespassing - 12, IntoxIcation - 

Aug-15 83 Assault/Physical Altercation -22. Cheat -4, Disorderly Conduct -4, False 10-24. Fraud -0, Attempted Theft/Theft - 10, 
Counterfeit -1, Solicitation -0. Harassment -0, Drugs - 1, Property Damage - I ,Trespassing -12, IntoxicatIon -3 

Sep-15 137 Assault/Physical Altercation -4, Cheat -2, Disorderly Conduct -24, Fraud -2. Attempted Theft/Theft -20, Counterfeit - c. 
Solicitation - c, Harassment - C, Drugs - 1. Property Damage -0, Trespassing - 12. Intoxication -0, Misuse of ID -69, 
Panhandling - 2, Handgun Possession- 1 

Avg. Monthly Visitation 350,000- 420.000 
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0r1 d Neirathie it Coirwiasue of anynreraa'iviiena I?. Pispeny Lksne a odisepiaperte lasso sedans ediaebwtednwdnnsspiop.riy as piapoely rioniaora osnibeilai niece urriclave tat Dreriew dimeS os shadere ioDide ON cryir risen on 
ledliono pi6mneiy nenotasoser tel Let IN adesmat nciitsineno, wr e3noire.15,iey eq aneinem.rin ant nuii,ftir trirpiiuee wicrihel date owe (5) Lnintarioata insleeng Parcel Nwnhoie md choman 

Defendant: Seeney, Tanzania B/Criminal Citation #132003307785 

-On 01Nov15 at approximately 0310hrs I. P/O McLeod responded to 1525 Russell St. (Horseshoe Casino) in reference to an 
- Identification Theft. Upon my arrival I met Security Supervisor Sheldon Tweedle who advised that the derendant, Tanzania Seeney 
(#26) attempted to entrer tho rrasino by displaying a Maryland State ldentiftcation Card belonging to his mother. Tanya Bailey F/B! 

- 
12- -79 (B- -   -- - -- - Ms. Seeney was properly identifted and was issued a criminal Citation 132003307785. 

- 
Unable to locate Ms Bailey at the time of this report. 

Conttntaet 

Repeeirmg Officer Name (PRINT CLEARLYi Seqy.nce No iAgnrrient Signature 

McLeod, RG 1-1173 SD/CMD 
Appro'sing Supervisor Rank and Name Sequence No Ategninent Signature 

5 RMS Data Enlered By Sequence No Date lime 56 Reviewer 57 Referred To 

REPORT SHOULD BE TYPED OR LEGIBLY PRINTED IN BLACK INK 



INCIDENT REPORT POLICE DEPARTMENT i cnusenncwent Att.mp 2ConiplslntNitrnber 

BALTIMORE, MARYLAND Identity Theft 13 1 9-151100090 
1168.25-SB 

I Localtori of Offense $ Incident (Etaci Street Address) 
U Person Cl Property U Vehicle X1 Miscellaneous 1525 Russell St. Baltimore MD 21230 1pago I of 2 
Domestic Relaled Gang Related juverille Rdeted Hate Crime 4 Data I Time Occurred S Date/Time Reported 

U U 13 Cl 01Nov15/0304hrs 01Nov15/0310hrs 

Lint 7 Post of Occurrence 5 R.porthg Ama 9 Street Coda 10 CAD homiber It Location Given by Depatther 12 Companion Report No 

951 951 SD/CMD 661 S/A#3 
13 Case Stalus 114 Case Disposition 115 Follow-up 11BCrwCode Il Crime flassiticatton 18 Describe Location at Offense or Type of Premise 19 Reported by  Cnme Walther 

o Open 5d  Closed r4 Cleared 13 Not CSr13 Yes . Nol Caesars Horseshoe Casino! Parking Lot Lives 13 No 

o Conçlainarit/ Name (Last, First MI) or Firm Name it Business Residete / Address (Indtale City. County. Slate,  Zip) Sex Race Age 009 

victim Caesars Horseshoe Casino 1525 Russell St. Baltimore MD 21230 
1iere Employed or Solool Afteneng (indude City t0a1ed1 Occupation Hours at ErnpioymentResidance Phone Other Phone Saris 

443-931-4444 

1 lnpties and Location on Body victims Condlion Victim Hospilailted Fecilty 22 Violins /Assslant Reiat:onshlp3 CI.trOI1lJ Former CohSlant 

jvesjNo I I Yes No 

lilame (tast First MI) Sex Rate Age 005 Address (irlte City County, State  Zip) Residence Phone Other Phone 

F

Reporting 
Person I Sec. Sup. Mason, Jessica F W 1525 Russell St. Baltimore MO 21230 443-931-4444 

Switness Perrr,&Gua,dian 1ame Last. Firs!. MI) Address (inchide City. County. Slate, Zip) Residence Phone Other Phone 

F 
u 

SSusped flame (test First. MI) Address llrscludeCiiy County State ZPL Sex Race Age DOE Height Weii 

Clayton, Antonio Theodore 4005 Mapleshade Dr. BaIt 21213 M B 27 12 -87 60 

omptesun He,  Cc4or&eolgWSlye Hat Eyes Feast Her Teeth SlsruCoal 

Pont. Shoes Additonsi Descriptors (Tsttoos, Pierc'ngs. Scars, Marks, Acceni, alt) Attest Ndnter 

132003307600 

l Trademarks ot Suspect(s (Ac tion I Canversaton) 28 Point of Entry 29 Location Lass Sean 30 Manner of Escape SI Dired'en 
of 

 Escape 

Used an D issued to another person I N/A N/A N/A N/A 
Weapon !MeansofAllack 33 Method used to Commit Crane j34 Type of Property Take, 35 Totet Louvalue 

r
N/A N/A I Identity N/A 

tBveliide Suspect Victim Stolen Towed otherttagrtmber State Expiration VehictevearMake Model BodyStyteCtier Mileage 

rdamflon0 JDJJI 
tehda ldentecstia, Nuznber(ViN) igration Locked "in '1bon DoossLocswd Vilndows Cbsed Radio in Car Battery in Car Spar. Tire in Car TnJim Locked 

U Yes DNa U Yes U No U Yes U NoD Yes U No U Yes U No U Yes U No U Yes U No U Yes Cl IN 
itT Registered Owner Name Lest. First. MI) Set Race Age DOB Address (inchide City. Calmly State. Zip) 

a Recovered by IMMethod of Theft 40 Evidence of 51nppt1g / Tempering 41  Rope Check 42 Tow List Check 43 Owner Notified 

lj Yes 0 No U Yes U No I U Yes U No 
'4 Tow 
niormelton 

Location Location From Locaton Towed To Towed by Tow Truck Operator 5lgnatLn 

IS Detective Notified Sequence No. Assignment tint Number Date Time 46 Metal Eae,niner Notified •Oste Time 

7 CrIme LtTethnloen Nan,e Unit Nitrite, Ttrsie 48 ilol Desk Person Notified Time 

.9 Cotununications Supervisor 50 Citywide 9roedceal .Tbna SI victim Asalateince/incidens IrformationEyplain 
Notified 0Yes Li No U Yes U No Fotni(sj P,oy,ded Yes U No 309 

Foswatded To 

ont'd Nanthn (It Ce,a,s,alen stony p,.r.de dci,, 2) ap.,tyLMln to tedad, nuapetylskon anda.4,.Wetwded .sldeni&prsp.tty eel raperiiyfrunenterynum.bet(eiivliic apØcatr. (3) Dews, detain ii nddent inhale el itifa scene 
;ecuiors pueiehu.tvintaooatn ti) 45 .I.ddean.tretiecotens I,&ohit Attic. .eeacv anaiaaeri. usd1 stiveer Isdeesonc erotic, di.. Ce. (xi List ee mete e1b6a0 innns Naresre andusest. 

Defendant Clayton, Antonio! Criminal Citation #132003307800 

On 01Nov16 at approximately 0310hrs I, P/O McLeod responded to 1525 Russell St (Horseshoe Casino) in reference to an 
Identification Theft. Upon my arrival I met Security Supervisor Jessica Mason who advised that the defendant, Antonio Clayton 
(#26) attempted to enter the casino by displaying a Maryland State Drivers License belonging to his friend, Derek Robinson M/B/ 

:01- .89 (R-152-139-429-072) . Mr. Clayton was properly identified and was issued a criminal citation 132003307800. 

Unable to locate Mr. Robinson at the time of this report. 

Contirserni 

iS RelEsting Otfcer Name (PRINT CLEARLY) Sequence No Assignment 5.gneiure 

McLeod, RG H173 SO/CMD 
54 Ayotstng Supervisor Rank and Name Sequence No Assignment Signature 

RMS Data Entered By Sequence No Date Time 56 Reviewer 57 Retailed To 

REPORT SHOULD BE TYPED OR LEGIBLY PRINTED IN BLACK INK 



INCWSITRWORT POUCE DEPARTMENT 1WM1htddW Att42C0npIattN'Jflte 
FonnC}4.008 BALTIMORE, MARYLAND Identity Theft Q 915102179 
114S4e 

o Person 0 Property 0 VehIcle (a Miscellaneous 1525 Russell Casino p,9e I at i 

Dwiet RaMS atio ReCd JlNert RaMS in QUa. Oga 1ThB Ooand Data l'ThM Re9fld 

o 0 0 0 os Oct 2ol5o2l0hrs I 050ct20150220hrs 

ji Ptsatooam,ra ja R.lSefln astc to CAD iflW 11 LocGWby0WP1WW 12 Carqat Raça.t No. 
966  951 j 240 1525 Russell Sfl.t 

3 &aa I14 C Ci jISFa,w 16abaCofl I?n i  BtL iatonayety. y 

CnUQJaeSdN2Q.aUJYeS N. Horseshoe Casino 
ç

Dye ON  o  

o Ca.w11 pn st F IJ) orFim IMTS tosas lAt.ae(frvSjtCM., Catty, ta, Z) Sa tOB 
Wall Caesars Entertainment Horseshe Casino i 1525 Russell Street 

*nEJrcdortdA1widiu oras cay.  LOCatam Q,airna Ham M at EMPbMwQtftbMt flat Catrflwe 

DYosONol I I DYISONO 

f24 Rtpo.tg flit A* UQ toos jASteaflitleCty, Cairn. as.4i) iRP1w. ftxtiaPtws 
Lee,Micheal rn 1525 Russell Stieet 443-931-4444 

S frwtnnnmrtti Te (La Fit, "9 tAdteaa Qia cay, Catty, 2) ReSMlce P1w. alt Ptw. 

LO DI I 

tm. fis, flit, UI) Catty. 5) R tQt 
Antoine JtmtinPete ll9AkndaleSfreetBaltoMd2l229 imblk 120109- 95 j 59 170 

Fbm blk i n!a bin I none nonnal j unk 

___ 
#5 Deiafleff Pw* Saa uwla Acm mj 

jeans unk 

Ti'tflts at Sap.cfl) Pam I Co.wialrn) r '- at r Loato It MWI&afEsmla M MIWM at 

Weapon I Mars atAfla. Utd U t Cas,rna Cane Type at P,cpttyTstan 
15TOWLouVllft 

%USPw 'JSStbo TWMd 'nV.CIMS Sn ,,ns,.. patn'riae — - cdySyIect MSe 

°00000I I 
'Nfl Ia.tfllcaibi lliznb& MM Kao  it lgtan Dooa L Yflifl cas ado it car Iy  it car Ispu. ike it car Tmfl is 

rZ oUYeS0N40YoONeDYes0NoUYeS0NOiDYeSONOCYflDNO]YflONI 
11 aOswNn (Lit, Ft MD T SAge 006 Man owkm City, Catty, SS, ZL) 

RWMBmdby Method otthdt Blden S sqt I Taffçeth9 III Repa Cit )42 law Lit Otecklo  Cat Notes 

I I I0ves0NoI0vesONoI0vesONo 
ii Tow an TeaM Awn tma Toss To •Tamd by TavTntltopeinSQt. 
s_s_I 

I? Cflt IS T&vii Name thlfltntet r Hat OS Paean Slid 11w. 

SCO.nr.rflt(t&Pe(t lea ayseaeer !rn blvtilrn Antsrtl,La., 
NCledDy.50N01 OY.ONO I 0ves0Noi, 

to 
)o.td $WSt (IV 5yflt5 — 0 flcp.ly tiS b — FT*e1y 5td .tttpiit% - y i.wy s.a. — — Sb ijSSe — ii 

On 08 Oct 2015 at 02521n this officer responded to 1525 Russell Sheet the Horseshoe Casino for a report of identity theltuport 

my arrival i was advised by secuity manager Micheal Lee that above listed defendant attenipted to use his brother maryland 

identiflcatiøn card issued to Viotiaro Antoine (soundex #535-119-0154)57) Mr.AntoS was detained and eorted to the security 
officeThis officer properly identified the above defendant from his own Maryland ldentilcation car which he also had on his 
person. this officer was unable to locate defendants brother, same was issued airninal citation for belog under age and identity 

theft 

tan 
:0 

RflOI Name (PRncana\) Sapenoe No.  

PlO James Vashington F302 SD ICMD 

AgrosU Sqiowia. Hart arid Nan. Squirt. No. açrinert 

PM_SO rtnS By Secptnca Nojoate Thym Revitea 1 Retied T. 

RIPORT SHOULD BE TYPED OR LEGIBLY PRINTED IN BLACK INK 



11111111111110  
UNIFORM CRIMINAL CITATION 

j32003082304 

State of Mavyland vs. 4 -s3C QS.V- jo &$ 

// 4LLc,4/t Sr 
Coy County state Zip Code 

12 nin 2/729 

9- gc / /7 44.c ttx. £zatf 
Related CitaUons Telephone No. 

Day: Night: 

Arrest Number (if appiicabis) 
0 Check if Fingerprinted 

it is formally charged that the above named person on ocr a r' 
Year 

at 0231 4Mai .c0xitflsr 

BA t tin? oAe 
(Location) 

Mardand did 

In violation at 0Md. Ann. Code 000MARJAgancy Code 0 Common 1.aw of Md. DOrdinance 

0Pubhc Local Law, 

Docijn,ent/Artide Sechon CJIS Code 2 LL,o 
Penalty:  

TO ANSWER THE ABOVE CHARGE LODGED AGAINST You: 

YOU ARE HEREBY SUMMONED AND COMMANDED TO APPEAR FOR TRIAL IN THE DiSTRiCT 

COURT OF MARYLAND FOR .84 c,L ..,-,_a (SCOUNTY) LOCATED AT 

/4f6p C .ioafrZ astir MARYLAND. 

DON AT M. 

EN NOTIFIED BY THE cOURT. 

YOUR FAILURE TO OBEY THIS CITATION MAY RESULT IN THE ISSUANCE 
OF A WARRANT FOR YOUR ARREST. 

To request a foreign language Interpreter ore reasonable accommodation under the 
Americans with Disabilities Act, please contact the court Immediately. 

I sin my name as a receipt of a copy of this citation am not as an admission of guilt. i hereby submit 

to the iunsddon of the Court and agree to appear when notified. 

i solernniy afIJnder perjury Itiat the contents of  the foregoing cilaton are 

boat of my kpw,dge. inf99lon,  and behef. 

officers_V— ,2' fin — IC (Ii"? f3cl— 



INCIDENT REPORT POLICE DEPARTMENT ICrime! lndg&...- Auaacl2Conrplsnt Number 
BALTIMORE. MARYLAND /ref,,n ff U I9-/S/oo37/ 

o Person 0 Property 0 Vehicle Miscellaneous 
Location of Offense! I nt (Exad Street Address) 

is& s %CIfJt i/ ,'i,a Jo 
F 
k. i a 

Date! Time Oootnod 

030)fkj 
Del, (Tine Repented - D&nestic Related Gang Related Mente Related Hale Crime teveafigafive Stop 4 

o o o o a 9oclIr 9OdLro3,c 
lip
rb

of 

'?
rce sReportngMoa 9StreetCode 1DCADNumber 11 LocalionGivenbyD riser 

tt
RepoitNo  

?7o /flJçi, /J1Uz2o 
3 Case Statue 14 Case DIsposition 115 Follow-up 15 CO.  Code 17 Crime Classificatior 8 Dasoilbe Loca5aj,of OfIrnse or Type at Prenilso 19 ROPOnIOd by Crime Wmtcr 

Qpeaaosed en0wataeare0ves jyesjjNo 

0 conSent! frame (LaIL qrst, MI), or Firs, Name If B Residence! Address (In4e City, County. Slate, Zip) Sex Race Age 009 - 
Vcft 491,4pC /44iiewJ' -- omo /S2J 

Yhene Employed or SchoofAfterding (mat tale City Loceled) Occupation Hotzn of Employnienf Residence Phone Otlw Plun Sebriet 

1 tnales aid Location on Body Wlii,s Condition tn Hostated FacIlity 22 1ctim)Aaeaterii&hiai*i43 CnntIFonierCohiit 

OvesONo I 0YesLJNo 

F24 Reporting frame (L, Firq, Ml) Sex Race Age DOS Address (Include City, Cotfl State Zip) R Ptcp Other Phone - 

I I Jut/I&&.-, (1h"i Ph — — ,,2Làf 1" /c/Wgn'ii 
25 Wmess ParflGuarnian frame g, Fhsl, Ml) Addss (Include CGsrty. Stale, Z) ziRe.Idance Phone Other Phone.n 

I 0 I (nt/mM clflf wit /1021 jj,'/ ),/ J4J3c 
6 Seeped frie (Isa net MI) Address nckjde Cltyçaaity. State.Zip) ,)flJ/ OX Race go DOS / :Heigtn :wflit - 

Otjj4t Jo /,/ xc Ira nnQ . aIY Ja.SX .Oal/aJ ci fz? ,cr I ,-vwn, 
omple,don HeW Co tlo 

Si BI'DL4FI /flee( 
' Hat Eyes FacIal Hair Teats SNrUCoel 

Mo.ns 5,,. 
eats Shoes 

Bi img/A 
'ftaon& Deecdptors (Tattoos, PiercIngs. Sane. Marks, Accent. etc.) Meal Number 

a,Le ioc.td fl-Sic-oft 2il-9#A3? Oo3O$a?P(o 
7 Tnsden,anb of Susped(s) (Action I Crmvensellon) 28 PoInt of Entry 29 Locations Last Seen 30Mannerof Leap. I Direction of Escape 

Weapon!Meatno(Attack 33 Method ueedtoConflCrime TypeorPropentyTeken SiSal LosaVelue 

36 VehIcle Suspect 'eldisri Stolen Towed OtherTag Number State Expiration Vehte VoarMake Model 'Body StyleColor Mtnge - 

lncmatmon uD00DI I 
VeNd, Identification Number (YiN) Ignition Locked 'Keys In Igritson Doors Locked Window, Closed Radio In Car Battery In Car Spare The In Car Tiur* Locked 

0VesDNoQves0NoDYes0NoL.jVesCJNo1JYes0No0YesDNo,jves UNoDVesO No 
Zi Rabterad Denser Name (Last. Fuel. MI) Sex Race Age DOS Address (Indudo Cay, County. Stale, Zip) 

38 Rawnened by 39 Method of Th,* 40 E.ldence of SteppIng! TamperIng hi Repo. Check Tow List Chedtha  Owhet Notified 

IDVesDNoIEJYesONotCJYes0 No 
44 Tow Location Towed From  LOCatIOn Towed To Towed by Tow  Truck Operator Sflture 
Infonnetia, 

45 Detective Noeted Sequence No.Assignnient Unit NumberData lItre (46 MedIcal Eaniner Notified Date Time 

47 Cntiie Lab Tediniclan Name Unit Number Time 48 Not Desk Person Notified 'Time 

49 CamnunlJons Supenlso' 50 Cltyeide Broadcast Time 51 VIctim Assletanoeflncldent InfornalIortExpISn 

DVes0No OvosOwo j Fonr(s)Proslded  OvesONo 

52 CopIes Fotwanded To 

Contd Nfl's: (I I Caslhwnt at Wy ç eels. (2) Pmfaly Llatr to Intsd. e.iy totes and ssiz,d/s.bstad .vMerceneeli, list prepely trsvwsto.y numbet(s) wile pf.. 3)  Deeat. dates nitoddent Intade en stop. Wren 
sas rn*,*e, Wnestg.tat. (4) Ud St .ddbe nctilln, mosibig nell.. agrey a aaalgsrwit we n5ath tipisor. nnrsb data trr't IS) List C inns, tswibsg knees Nitrites. and tteng.. 

2,, 9 (sb' if o:i' e:i'a2nDx oi0'xA,i 0A- 
4) Jf02f  RiM Wt/ (ACr(oe (no) iCr 

'/rPJ ciJer. L4cr - in;  6wn / Z" / c4 A cø?4 441 

L0 Aga At Ltd 
Av,tLqa/ tvL z44J a /'li- Oi44ttc ,ncj ,Lz af oic,nc 

Continued 

4,  

;ue;No  

55 RMS Date Entered By Sequence No, Dale Time 50 57 Referred To 



SUPPLEMEWT REPORT POLICE DEPARTMENT 
Form 04/007 BALTIMORE, MARYLAND 

Continuation 0 Follow Up 

Pain Property Uiscatanus Vehicte Missiig Pernon Custody 

0 0 o 

1 crtnilncldom Aflonpi 

77jOJ/24/J 0 
2Ccmp1ab,tNwnber 

9-14/0 636 / 

MA 
 

Page a) of cl 
Ds /tou apart 

q ijoLick 
5 Meet I Custot Number 

13)a?Otc)1o?L 
3 th4 7 

9(4 
Po of Occurreno8 Reporiteg Axes 9 Svaat Code ID CAD Number 

3c' 
II OrinaI Report Date I lime 

goctic O?*t 
12 Offense I Inddent Changed From 

13CasaStatjjs 

U OpenIosed 
14uultiplaCloaranca 

9 Yes4o 

lsCaseDtspostton Expiate 16Fo(Ie.up 

Cleared C] Not Cleared 0 YeSgNc 
ITC,lrneCode lflCrtneCtesafficat.on 

19Cornp1alrrentf Na.( F MI)orFlmiNameife RssldencolAddressQn deCtty,CoLlntcState.Zlp) Sex Race Age COB 

1Ztrj?eiAce Tho /-QY Life/i  

r Copies Forwerded To 

en1d frsan: (1) Conthrvaton S any preadng tre, (2) Property Usthç a tnchjds opanty bier arid aelad/nrtxntted a. 'props, let propatty twenty natttterte) ellen appOhit (3) Reaitd S 014y and .0 dewhipeierrb hr te - 
, J...S.aer4 to gal npott Irde retries and arrest flute at at pereorre wrested Eupten coy airrwrcdtnt deselScaton thange (4) (Jat all ed&rrS redeceton,, frt&idltrg nan., agency or nemfl Sit ranter. biegtere either, dat., 

1tle (5) Raceernand case slates etren apelic.tdt (6)  if lapt. cjenrree. irduda at effedad onrnpbirivass trenton 

pebite, ,4(A7L ,m1 ,4j, Yt1Mn3, coh'l 

.ái' 1o3c.1fAri o 9 Ôé/ç &,, lie /ethho aa 
'72'z' 124kdl 4,,., ,'qued lit Snw,, '1 CflPihe./ 4$O4o> 

/J)(t7oA,1JX/i. AL.JAJtSMeOVO&I%e,77LIY oKa- 
thi'ia' 4e- elyI  p /J'.cn'-e. Mar 44. lAM /fI £' /97-it 

4 e0zA-1 floAze: Pt I4&-' A s" ç,44.r 

ContinUed 

0 
Reparthg Person's Signature Date - 

I affirm and declare that the statements above are true to the best of my knowledge: 

la 2 

J 5flM5 7  
( 

AssQ /  

4 RMS Data Entered By Sequence No Date rrn 25 Reviewer 26 Referred To 



0321k-f IninnboflhIfflIuftii 
UNIFORM CR1MNAI. CrTATION 

132003082326 
: StateOfMarylandVs. f-/flao?CIJ 

AirS Nuter(IfappIble) 0 Ood( it Fingerxlnted 

It Sfonny dwged that Itme above ,flod 9 Ocl a air 
at3.7f4 Met _/Jtif frafle/i h? Year 

e I1,rnos 

In violation ot 0 Md. Aa Code 000MAWAgency Code 0 Comma, Law of Md. 0OMhw.a, 
flPublic Local Law 

9t,foctbn 

TO ANSWER THE ABOVE CHARGE LODGED AGAINST YOU: 

YOU ARE HEREBY SUMMONED AND COMMA1jDED TO APPEAR FOR TRIAL IN THE DISTRICT 
CO1JRT 9F MARYlAND FOR 84 (3COUNTY) LOCATED AT 

/9oo &orh fr#t MARY1JND, 

V Des 
AT _______ M. 

EN NOTIFIED BY THE COURT. 

YOUR FAILURE TO OBEY This CITA11ON MAY RESULT IN THE tSSUANCE 
OF A WARRANT FOR YOUR ARREST. 

To request a foreIgn language Inte.pw(er or a reasonable 
Aawrinan, with Dlsablillies Act piease qi1actth, 

I sign my name as a receipt of a tids aIatioifnot as an admission of JIltlhezebysubnhll 
10 the Jurisdiction of the Cant and to appey9fr, noased. 

are 

Officers 



INCIDENT REPORT POUCE DEPARTMENT i ciii,,.! Incident / Atlein 2 coirplalnl Number 

ForrnO4/OO8 BAL11MORE, MARYLAND &n,i'&' a.kenn/ 0 fl 34'pt 
I of Of1ens tWt (Ezad Steal Address) 

7/f9 pegs I o ç 0 Person 0 Property 0 Vehicle 0 Miscellaneous 

Domet Related Gang Related JuveruSe Related Hate Cilne I Dale / 7 - /VVO 
Re 

0 ii U Cl 
P ung 

51~ y'r 8 Raaoetrn Area 9 Sht5l Code )1O  77 11 1 fliOfi Repoit No 

13 Case St4ue 14 asS Dapostdon 115 Folow4* 16 CrIme Code 17 Crbr,o Cla"Ificatior1813escrim von or oflg. type of PremIse 19 Re'ted by ciini 

0oclosea1JC'oatedONsciew0YesDNo j -%ror~n'A LIYesDNo 

0 Complakianti - 

r 
(tjt.2jNameffess Reaatence/es7c2 rsmI3)9 sea Raco Age DOD 

o
r Q(2 

Wiere Employed or School ng Loceta Occupation Hours of Fnpto nfl Rt'dm,ce Phone 95ier Ptjgne -. Sobdof 

1 InJuries and LocofIs, on Body Vlolknrs Condlion Vcdm Hoepltatzad Facility 22 Vctlm / Ass&aril Relalicnelp3 Cument I r Cohe Co1 

LJ Yes .JNo 
--i I I 0 Yes U  No 

r rrne (LçlR,leI/ Sex Race Age DOB ri9Th0t Phones a 

5Wib,esaPar,.1'Guardlan [ enis(Lasl,Ffrst Ml) Mdzess(lndudeCity County stateZip) -. flesidencePhone OtherPhone - 

$Susped 

rm' 
 (Lost4 

'3M d M 
deCçI7le fr ) SexRace Age DOB 

on leriora 4 HairCo 

XV 

Hat Eyes Fadal flair 1 - rn ShiVCoot 

/ 5/a.-4' 
_ __________________ 

'ants Shoes Additional Deeonptors (Tattoos Pierdngs S'ss, Madnz Accent.' resl Number 
/Cjj—çj 7 

7 Tnadernerks of Suspecl(a) (ActJon / Convonsslion) j26 Point of Entry 129Tocain, i ed rn. 30 Manner of Escope 1 DirectIon of  Escape 

33 Method Used to Commit Cnme - ih-  ,, Properly Taken 5Tolal l.oss 'Ialiio 12 Weapon / Means of Atledc 

8 Vehide Suspect Victm Stolen Towed Other ITag Mutter Stale Expiration Velicle Yat Mcke Model Body Slle Cola Mlesge 
nfamatlon o o o j u 

__ __ __ _________________ 

'shicleldenllflcalon Number wlN) lgnilioaLocked Keysinlgnilion D,onsLockd Wlndcwstlosed RadloinCar BalterymCar SpareTireinCer TnjrdtLoaied 

U Yes J No J Yes J No J Yes J No J Yes J No J Yes U No J Yes Li No U Yes Cl No DYes 0 No 
57 Registered Owner Name (Last. Final, Ml) See Race Age DOS Address Onthide Cly, County. Stale, Zip) 

48 Recovered by 39 Method of Theft 40 Evidence otStnppng - TerTnperfng 141 Repo Check 14210w LIst Owner Notified 

(J Yes J No Yes J No ID Yes U No 
l4low oraUonTowedrrom iocatonTowedlo Towedby TowlruckOperatorSlgnetln 
loforrratton 

IS Detective Notified Sequence No. Assigrnnest Writ Number Dale Time 46 MedIcal ExamIner Notified Data TIme 
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Upon my anival I spoke with Security Officer Foster and then to Ms. Goodrum who stated" i said my finger and toe were going to 
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number of subjects. I called the State's Altomey office for guidance, she told me to Emergency Petition Ms. Goodrum. 

Ms. Goodrum was tiansported to Bonseceurs Hospital and admitted. Gray Hound Bus Station was searthed with negative results 
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o cici COURTO  DISTRICT COURT OF MARYLAND FOR_______________ 
100'CL4k•'J Located at - 

CaseNo. c7 
In the Matter of 

PETITION FOR EMERGENCY EVALUATION 
(Marypnd Code, Health General Article § 10-620 et seq.) 

The Petitioner, T/C) 5LO'.irt/ , requests that this Court order an emergency evaluation of 
,.3 N.moIpthriaict 

I i-'i'e4s (_cJ cLTxM. and in support of this Petition states as follows: 
Namco(hnonftbccnI,,rt4(Ev,t,c) / 

I. Petitioner Mdress _ o94.,% 19'1  
Cell Phone/Pager Hoie Phone ______________ Work Phone 
If Petitioner isa physician;  psychologist, clinical social worker, licensed clinical professional counselor, clinical 
nurse specialist in psychiatric and mental health nursing, psychiatric nurse practitioner, licensed clinical 
marriage and family therapist or health officer or designee of a health officer who has examined the Evaluee, 

then the Petitioner's specialty is 
_. .

_ and the Petitioner's license iumber is 
-- - ------- ...................... - - I 

Evaluec Address _flZ-( 14A '11t 7Ct( /)/.t'V fr" ___ 

Sex Race Wt Bah E3 Comykuon 

Other______________________ 
If not Petitioner, name of 9'ouse, child, parent, or other relative, or other individual interested in the Evaluee: 

Name tnt' K Relationship 

Address 

Home Phone ____________________________ Work Phone 

A petition for cagcy evaluation of the Evaluee was filed previously on  

and was 9 granted  D denied. 
I The Evaluce has been hospitalized in the past at the following facilities: 

Wba - Wh= Di.gnosis 

The Evaluee onrently is receiving psychianica-eaftucut from: 

Nioc - Mdras -- -. 

The Evaluee has been prescribed the folIowizaedica1ion for his/her mental disorder  

I1A/t-.. 

S. The Evaluee 0 is 
is taking medicatid 

9. The Evaluee is den 

JO. The  

3liiot taking the medication as prescribed OR 0 1 do not know whether the Evaluee 
as prescribed. 
istratjng the follp)ving behavior th$4eads me to cpric e that he/she currently ha- .... 

&rn.hf4 T4o '/ /'C át 
t%.s-c '14,t _ge.) i44'_S4_- 

or safety of 

11. The Evaluce has access to the following fheamis/weapons: 
I solemnly affirm wider tire penalties ofperjury that the contents of tim the best of my 
-irma wit ç/vmm.:nd belief 
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Bomb threat 
Security Officer Foster reported that Ms. Goodrum stated "while he was escorting her out of the building, its going to explode in 

10 seconds". At this time he called police and emptied the building. 
Upon my arrival I spoke with Security Officer Foster and then to Ms. Goodrum who stated "I said my finger and toe were going to 

explode in the 10 secounds, because the Air Force put something in my body!!.  Ms. Goodrum then stated to "ramble" on about a 
number of subjects. I called the Slate Attorney foc guidance she bid me to Emergency Petition Ms. Goodrum. Ms. Goodrum was 
tansported to Bonseceurs Hospal and admitted. Grey Hound was-searched with negative results. 

Security Officer Foster given 309.  
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vicsm P/cA, Sierra 242W. 29th St., Baltimore, Md 21211 

termEmPIOPdwSch0aIAflendirigiirckadeCflyLocat.d) :Occupslion Hour.otEmpfoymen(RseidencaPiuia OlflsrP),one 5*11 

21 injunea and Location on Body Viclirns Condidan Violin Kospitelized Feebly 22 Victim I Aanfanl Retssonatdp3 Cununl / Fomier C0habuiani 

0Yes0No OYesONo 

4Repoillngfru.r,e(1eel,Fnl I/i) Sex Rice Age 000 Mdita(thdudoCity CaintySlitezup) R.uideiuphore olhorPtw' 
Person j I 

Det. A Sierra .242W. 29th St., Baltimore, Md 21211 

5 Wrinses Peectcue idian Jwna (Leti. Fiisi MIt Mares' Include City.  Courtly StiLt Zup Residence P1mm (liar Phone 

t o o j 
6 Susped .t (Lest, Feat, Mi) Adthss (indude city. County, Slait, Zip) Sex Race Age '008 'HeN %ighl 

Bennett, Daniel Christopher 2500 Schooley Road, Alexandria, VA 2230 rn: w 27 3 /68 508 . 130 
:onismsn liar Colar&engthltlyle 'Hal Eyes Faoai Hair 'Teeth Slliit!Coal 

light brown black cap brown , black t-shirl 
'ills Slices 'Additional Descrçiara (Tailoos, Piarcings Scars Merits. Accent an: I Aiieal Number 

khaki shorts white sneakers Vf/3 99 
?7 Tredemartal alEusped(s) (Action ) Conversalisri) e Point 01 Entry 29 Locallofi Last Seen J30 Meru,er of Eecape I Drecloci of Escape 

32 Weapon I Merit of Attack 33 Method used to Commil Cttme 34 Type at Picpeily Tehen 35 Total Loin Veto 

36 Vehde Suaped Viclin Stolen Towed Other eg Number 'sTint 'Espirelion Vehicle VoarMeke Model Body Style Color Mileage 

°'°U 000 OJ 
Fehicle identuficsion Number (VIN) lgnutoi belted Keys in ignition Doors Locked Wwrdows Closed Radio in Car Bellery on Car Spare Tire on Car Truth Locked 

U Yes 0 No .1.] Yes U No LI Yes U NOD Yes U NoD Yes 0 No .0 Yes Li No DYes Li NoEl Yes 0 No 
I? Regitered Olmer Name (Lent Fimi. U11 Sex Race Age DOS Address (include Guy. County. Slate. Zip) 

a Recoxered Ly i39Method otTheti 4O Evidence oiSujprg;Tampenkig 41 Repo Check 42  TowLiritCheck 43 Gore, Notified 

O  Yes  UNDIOYCSUNO DYes Otto 
M Tow ocation Towed Front 'Location Towed To Towed by Tow 'Inick Operaior Signature 
rijonneton 

.5 Deiecthie Noodled Sequence No.Molgrsnool jUnat Number Oslo Tine j46 Modal Easminer Notified t)ete Tone 

7 Cnme Lab 'Tectvic,an Name Unit Number Time Hot Dealt Person Ne!iried T.me 

m19m

U 

nicat Supevio lea Cintde Boadcasl 
Vor 

Assissincefnodeni ln lmei.onEi uin  

s Y I 0 YesUNo 

52 Copes ForwaidedTo 

onrd fruuirai'm  iii Cocrimusion an, o'eudsig hone p1 P,anny 115150 Ia crude papeily iukvi am eebeufsebmlied ev'000anwupent 1w payerirmienmory narterielxtien loniciti. 3' oonodr utiul. riwuonit 'actixe elelcp tier, C 
Sectons mrerymweetgikol. 14lLei alaudisnaraamdcao,n. mdudthgrawe aasnrye see'gmiero nl nlribnm.ImIeplmaure a.uwLtr, itti .me lsitisiaearcsli.wdudioulniNomsm aadsltiusie 

Property Submitted 
1 Springfield XD 45 caliber handgun serial ft MG569635 containing property number/JOt 9161" 
2 handgun magazines property number/)t 9/f7 
22 45 caliber Winchester rounds property number /41 f/fl 
1 softshell black nylon handgun case property number /cD2 fi€fz. 
1 piece of mail bearing the name of Daniel C Bennett property number /c, 91f2  

torstlnuee 

171 
53 Repc.11ngotfcer NarnmejPRlNT cl.ufiLVl Sequence No Alsigronont Signature 

Oet.A flerra H156 . SDIC 
54 ppronlg 

5et> (bemi  
') 

Signature 

- 

r RMS Data E.leijd By Stiquaince No 'Date 'Time 56 Reviewer 15:

0

7111mmo To 

 

REPORT SHOULD BE TYPED OR LEGIBLY PRINTED IN BLACK INK 



SuppLDIT REPORT POLICE DEPARTMENT I cnm.,incidenl Alt.inCampariitmbor 
Form 1eL3' BALTIMORE, MARYLAND Handgun Violation 0 I 9150901557 

I Location ol Offense I incident (Sued Address. Z'p 
1525 Russell St. 2 3 • , 

ContinuatIon 0 Follow Up 
Pens-C Pieny Mpscell,neous vehicle M.eenng Person Cuelody 4 D.E. / Ties. ol The Repel 5 Pernl / Custody Nimibec 

0 0 0 0 9/4/15 2109hrs. 
uriet 

911604 
fr Pool *1 oai'aric4s Reporting flea Sweet Code 10 CAD Number II Oiigfriat Repori Cole I Time 12 C1enee I laciest'! Ctia'ig,d From 

951 3227 9/4/15 2tC9hrs. 
iCasalt4 114 MSliple Des-mete 115 Cs,. Olspe.in .Cxplam IS Follow-up 17 Come Code ie Crane Cieaii/icsnion 

DOPer7o2lClosedl  0 Yes 0 No 10 Cleared 0 Na Coated 0 vs 0 No 

Name lint First Mu or Firm Maine d8ua,ne,a Reeudence/Addmss include City County, Sleit Zip) See R&s -Age 'Doe r19Compi011si/ 
cir D€t. A. Sierra 242W. 29th St Baltimore, Md 21211 

r 15fnhrdtd 
'It 

onrr' 
;et'Jsabnsnrl 

(liCou]ateton ii ant'  pececung on,, 2uPepeuny Laç to metes Sea and aeaeen,bTun.l .vuentdpmp.itp set npe4y ftn'teqntnnten.nl niersun epctN 3 Recoil iliclrsip iec deenloennenra 01 
to tool ,eon uche nariel end •,ne nounlem at lOpensano aunts epin snromneMcdemciaoadaLen cb.r,e 4, Let Ii a45een ridnesuol. me1u4eçn'ra egenc 0O auçie.Ii and unfler '.ietun aunts, dii. 

Recenm's-e meotetan 'to .pØcale (eul Moulupe Ckaier,ce tidal. a, aU.aeo coenflmnnoamln 

On 914/15, at approx. 2109hrs,, officers Seymour and Sierra responded to 1525 Russell St. for a false pretense call Upon arrival, 
- Oftcers spoke with Horseshoe Casino security supervisors Chris Rice and Vernon Williams who advised officers that an unknown 
v'ftoie male attempted to gain entry into the Horseshoe Casino with a Maryland State drivers license bearing the name of Steven 
lUidiael Kushnir (w/ml23yrs dob 11, l) soundex # K-256-777-603-851 Casino surveillance advised officers that the individual 
had entered a green infiniti automobile in the garage in an attempt to flee the location. Officers Seymour and Sierra were able to 
lote the 2003 green 4dr Infiniti automobile bearing DC tag 'EV6729' occuppied by the white male suspect driver seat and a 
black male in the front passenger seat as it attempted to exit the Bayard St. exit The vehicle was stopped and both individuals 

- were detained to conduct an investigation into the false identity call. Security supervisor Chris Rice identified the driver as the 
- I ndvidual who attempted to gain entry into the main level of the casino 
Investigation revealed that upon officer Seymour reviewing CCTV footage of the incident at the main level Front podium a white 
nlae wearing a blue plaid short sleeve shirt, khaki shorts and white sneakers entered said location at 2030hrs and gave security 
a V:rginia identification card which security on the live feed camera This Virginia identification card photo matched the male 
giving the card to security and the name on the identification was Daniel Christopher Bennett (w/m/27yrs. dob 3- -68) Va 
sounndex #1-61460019. The male was rejected by the casino security due to his Virginia license being expired The surveillance 

- camera observed Mr Bennett going to the fifth floor level of the garage and stepped behind the green 2003 Infiniti out of camera 
range. Mr Bennett returned to camera view with a change of clothes, at which time Mr. Bennett was now wearing a black 
baseball cap with a gray bill, black (-shirt, khaki shorts and white sneakers Mr. Bennett proceeded to the valet elevators down to 
ground level and had a conversation with several unknown males At 2lolhrs., Mr Bennett returned to the main level security 
podium, at which time he handed security Mr Steven Michael Kushnir's Maryland State drivers license Casino security - 

recognized that this was not Mr. Bennett's identification and recognized Mr. Bennett from his previous entry with an expired 
Virginia identification While security was notifyrng supervisor Vernon Williams, Mr. Bennett reached over the podium and 
attempted to take the identification back from security officer Anderson After Mr Bennetfs failed attempt of regaining the 
identification, he returned to the green Infiniti on the fifth floor and attempted to flee the location Wile speaking with Mr. Bennett 
he was advised of the investigation that was being conducted at which time. Mr. Bennett advised that he never handed any 
identification to casino security When asked to produce identification, Mr Bennett was unable to produce any As a result of Mr 
Bennett not cooperating with police, Mr. Bennett was taken into custody 
After placing Mr Bennett under arrest, P/o Sierra asked Mr. Bennett if he had anything illegal on his person or in the vehicle that 
he was driving. Mr. Bennett advised that he had a handgun in the rear seat in his black backpack. The registered owner/ 
passenger who was identified as Mr. Jimsom Adebusoye was suspended through Washington DC Dept. of Motor Vehicles Due 
to Mr Bennett being arrested, Mr Adebusoye being suspended and vehicle obstructing traffic, the vehicle needed to be towed 
Upon vehicle inventory, Plo Seymour recovered a black softshell handgun case from within Bennett's backpack containing a 45 
caliber Springfield XD semi-automatic handgun bearing serial #MG569635 loaded with one magazine containing 13 Winchester 
45 auto rounds inserted into the magazine well of the handgun with no chambered round, one addilional magazine with 9 

• Winchester 45 auto rounds and also located inside the backpack was one piece of mail with Mr Bennetfs name and address on 
- same 

Cat intied 

- 0 
R.portmg Person's Sugnnaiun Dale - 

I rn affi and declare that the statements above are true to the best of my knowledge: 
12 Aepc41Ir.g Off,can Marine IPRiNT CLEARLY) Sequence No A,alorrnteni Signatun, 

— Del. A. Sierra H156 Sd/Cmd 
a Apprown9 Supervisor Rant end Name Sequence No Assainnenl S-gneium 

I RMS Dali intend By Sequence No Date i'm, S Reuuiewen 

r 

PsienTed T. 
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SuPPLIST REPORT POLICE DEPARTMENT I Cdm.t Incident Aft.i$Complari4wi11b.r 
BALTIMORE, MARYLAND Handgun Violation 0 I 9150901857 

Lotion ot Guano / inodeni (S"It Adimis, 2ipy 
Conttnuation 0 Follow Up 

. 1525 Russell St. 3 3 
PerC Pperty Miscelaneogs Vehde Metric Pertorr Custody I Deua/Taneol liii Ripool 5kreel) Custody Number 

0 0 0 0 0 9/4/15 2109hrs. 
tine 7 Peal oIOmren8 Reportngkea Sireet Cod. 10 CAD Number 11 Original Repoti Dete/Time 12 011eme /Ir,odentChinged From 

94 
I 

3227 9/4/15 2109hrs. 
13 Case 9ttt 14 MuIl/pleClearoeu isCase Dtposilton Expls.n 16 Folw-up I? Crime Code Is Crime Clusiuicalion 

0 Opec' Ciosed DYes 0 No P Cleared 0 Not Cleared DYes 0 No 

ID Compiamau JN.me Lest First Nb or Fm, Nero. Busna. Resdcz/ Adthu, (lriatjde City, Courtly,  Slate Zip) Sex Rice Age 000 
Victri, Det A. Sierra 242W. 29th St., Baltimore, Md 21211 

To 

"i' .. ..,, y..it ,i,i is,,,  ii. e.z..iu.oevenreprop,ny eel ,,.ceny..wexe,qnum,,almo.n 0pa5 jJ) Kneel' icavir CM iiOs,uiepiciif if CUe 
eclioniltuit0 flesori lncs n*i,n enoe,rse riinben SI dl PSiSOIS irisat Epuei sir tinsisistnl oaUialo Cl,,,,0. 1; Liii sladedelit nii.iiots tzkóng Mrit eatnoy or  eie5lyntl* eM naroti leit,is tointe, oils 

)irUe.toecolrims.d aeIhtu Ott. erabl. l lih*rje Cke..nce eden I; elton tocrØtitm, burled 

lie recovered property was submitted by P/c Seymour at the Baltimore City Police Department evidence and control unit. 
lie 2003 green 4dr Infinite automobile bearing DC lag EV6729' was towed to the City yard by Universal truck #136 with no 
vauables left inside by owner Jimsom Adebusoye 
Sgtmore City Police Department Gun Trace Task Force Det. Condo was notied in reference to the recovered handgun but was 
unavailable therefore a voicemail was left Maryland State Police Sgt. Brazill advised that the handgun was not reported stolen 

ul Mr Bennett was prohibited from possessing fireaims for twoprior convictions of assault in Fair Fax County Circuit Court VA 
on 10/13/10 under CCN#059jm2080602052 and 2/25/08 CCN# unknown 
Mr Kushnir was located and his identification card was returned to him while at the casino. Mr. Kushnir did not give Mr Bennett 
permission to use his identilication to gain entry into the casino 

II affinn and declare that the statements above are true to the best of my knowledae - - . -- - I 

DeL A. Sierra 1-1156 - Sd/Crnd :- I 
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INCIDENT RRIIT POLICE DEPARTMENT I Climes IncIdent Aftemp42 Con1flnt Number 

Form 04/008 BALTIMORE, MARYLAND Larceny 0 I 9-150908043 
1lee.25.61  

Location of OfFense / bridenit (Eit Sfreet Address) 

1525 Russell St Bait. MD 21230 2 
I 

O p;rsot E) Property 0 VehIcle 0 Miscellaneous Peg. I of 

Domeelio R11116d Gang Related Juvende Related Plate Crrne 4 Data / Time Ocajnrsd (5 Dates R e pOItId 

ON 0 0 0  18SEP15/0115hrs I 185EP1510315 
3 unit lPoatofocojsrence 8ReponuigNea 9 SeetCode 10CADNurnber 11 LocatlonGivenbyDlapaldier 12ComperleriRepod No 

951 951 SD/CMD 1 1 328 1525 Russell St MD 21230 
13 Case Status 14 Case Dispoflion 115 FoI1wiw 118 Clime Code 17 Cnrne Cia.itcatio Ia Deaoibe Locatto of Often.o  orType of  Prance 19 Reported by Clime Waldier 

0 Open Q Clhsl 0 Cleared 0 Not CiearQ Yes 0 McI Caesars Horseshoe Casino DYes El No 

0 Cwnplah.nt TJums(LasI. Flat, Ml).orFbnNemeWBusk1au ;Reatdence/Ad&eu. Øndude City, Conty, state. Z) sex Rice !Age 'DOS 
Vklkm Forrester, Marenitra Monet 1123 N Longwood St. Bait. MD 21216 F B 34 7! '81 

M,&e Employed elms Altflng (Indude City Located) Occupaton Hour. of EmploynwilRnid&nce Phone 0th.' ScOnes 

SBR 
1 lnins. and L..Ocu, on Body Vtlm'a Condilon Victh Hospilatzad Paddy j22 Vldm tAsselint Retitontttp3CurrenUFcnmurCohibilin 

N/A O Yes NONE O Yes No 

124 R.poaig kemean Frfl MI) Sex Race Age DOG Ad Win teclude City, CoLs1t Stale, Zip) Rsuidence Phone Other P1w. 

I S/A#20 

25w5na. Psrertew me dian Na (hut, Fjr. MI) Address (Inctide City, County, Stale, Zip) Reuldence Phone Other Phon f
1  0 0 

S Suspect $arne{Lni, Pint, MI) Ad&asa (tadude City, County, Slate, Zip) Sex :Race Age 006 Height Weight 
Daniel Potocki, Adam 

, 
1631Spence St. Bait MD 21230 M 

, 
W 30 

, 
4/17/85 

omptexo, ItairCoIor&engthffilyte Hat Eyes Fidel N.e Teeth SI*UCOa5 

' 'ante S/toes Additional Ductors (Tattoos, PlartIngs,  Some. Masts, Accel. alt.) Meat Number 

In Tmdem.rk. of Szed(s) (Action I Conv.r.etion) 8 Pdnt of Enby 29 LOcatiOn Lest Sean 30 Mimer of Eacepe 31 Dfrectlon of  E.cape 
Stole $402 US currency I N/A N/A 

Wespon/Meanhc(Attadc 33 Method Used to Coemb Cilme 34 Type of Properly Teken 35 Total La.. Value 

( N/A Theft j US Currency $402 

6 Vahide .Suaped Vidm Stolo, Towed Otherrag Number state Expiration fret/de VearMake Model 'Body StyltCdor Mtlsage 
rifformaition 0 0 0 DI 
fe/tic/a tdenttcatlmNumber çrwj IgnitiOn Locked Key. k IgrtttOn Door. Locked ;Wvidowe Closed Redo  in Car Battery it', Cer Sparerne it, Cer'Tnsik Locked 

U Yes 0 NoO Yes 0 N6U Yes U NoD Yes U No;U Yes U NoD Yes 0 NoD  Yes 0 NoD Yes DNa 
I? Registered OwnerNenne (Lint. Fiat, Ml) Sex Race Age 006 Address (Indude City. Coi.mty, Stile, Zip) 

8 Reoonred by 39 Method of Theft 40 Eülence of sbippk,g I Tamperi'ig (41 Repo. Check 42 Tow List Checkj43 Owner Mottled 

IUYesDNo DYesDNojD  Yes DNo 
4 Tow LocatO, Towed From Location Towed To Flowed by Tow Tnck Operstor Signature 
rfo,mation 

5 Detectite Notified Sequence No,A.signynent Unit NuniberDate Time MedicalExaminethloolfwal Date Time 

7 Crime Lab Teotalidan Name :UnIt Number The Hot Desk Pereor, Notk'ied Time 

9 Communicatlofla Stiervteor 50 Cttyvide Broatast Time 51 Victim fleiataice/lncldenl lritormaflonEsplafn 

NOtated D Yes 21No I D Yes DNo Forn(s)Pro',lded Il Yes DNo Forni 309 

Copies Forwarded To 

lenfd Karate: lii co.tntnn at n pnuc.dlng tame. (2) Pne.ncy u.a,9, to bidide aropenly Stan one  eelsudlautn*ned uvnc.!pop.cny; tel propset enrenhery nwnterlei v.tee apses., (3) Denotew  delsee albnddent tedss  aleten. tin te 
euiora prderd,wyrrrentgims,, Cl) LIntel Sdleca& eetllnseena. Wdu&W more. flansy Sr n&gnmsnl, unttnwnlar. 11rent number, dute,th'e. (5) tint Sr aims. lnôS,g kneel Number. .5 d.o.e. 

Property Stolen: 
1 Black leather wallet - UNK Value 
Containing: 
$402.00 US Currency 

On 18Sep15 at approximately 0315hrs I, P.O. McLeod responded to 1525 Russell St. (Horseshoe Casino) in reference to a 
larceny. Upon my arrival I met Ms. Marenitra Forrester who reported that at approximately oloohrs she went to the second floor 
casino smoke pit and had a cigarette. Ms. Forester further reported that she rested her (listed) leather wallet on the side ledge  

Perrino 
while smoking and accidentally left the wallet and reentered the casino. Ms. Forester later returned and discovered that her wallet 

i3RepallngOfficefhtame(PRINTCLEARLY) S.quanceNo. Assigrynent 5 re 

P.O. McLeod 11173 SD/CMD  

14 Appovbig Saçarvisa Rwdc and Mn Sequence No. e.ignxnent Signature 

OIC Gordon 1466 i SD/CMD &v& £ 
RMS Data Entered By Sequence No.Oale rena 56 Reviewer 57 Retained To 
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SUPPLEMEIITREPORT POLICE DEPARTMENT I Cdmellncld.nt Atttnp42Cotnptak1tNumbtr 
Form 04/007 BALTIMORE, MARYLAND Larceny 0 I 9-150906043 
1150.21-23 

LoUa, of atlas. I kidsig (Snot Addeus. Zip) 
1525 Russell St L-90 2 2 of  Continuation U Follow Up 

4 Date /rene of Th Ripen Meat I Custody Nmnbet Ps,ai Prepetty, MiuceQr.ous, VeNd. Mis&ng P&,an Custody 

0 Cl 0 0 0 I8SEP15/0315 
3 Unit 7PoatotOcar8 RepcthMoa 5VeeICode 10 CAD Number lloflgtnalR.po.tDaIe/lim. 12 offensellnddentchsnged From 

951 951 SD/CMD I 326 Same As4 
3 Cue Status 14 Multiple Clearaice 115 Cee. DIsposItion Explain IS Foffowup 17 Crime Code 18Cm,. classIfication 

OpenQ Cbss 0Yes  55  No P CIedlNotCieared OVesONo 

19 Complfl,enU we (Lest First Mtor Fatii Na,,. I BLelnea ResIdence IAd&en(InctCe City. Cots,ty, Stat., Zip) &i Race kge DOB 
Victim J Forrester, Marenitra 1123 N Longwood St. BaIt MD 21216 F B 34 7- 81 

coçs.. Forflwded To 

m,td lMsmtv.:ili c iwaloa clay pte.dlng In. ça) Ropedy tislng,te maids p1op1y1ak.n - silo .abl,dtid sncs4,sp.ilytso epselylay.aq mrbsri.)v.tse spplicebl. pp Rnd .2 .4tytd sldfnlcpnse 1 me 
er,Jaebssqiifl hot ,.pol. Indods cant sad snniaumbn aid pners .nntsd. Ex.ay o*ndndd.nI cimitcetta, thegt(4) 0.2t! detan.l noflcainna. IncbdIng cast. posy ni unignnnnç tad nnat.i. ISpt'en. osnnb dii.. 

its. (5) fimonirnend me sltjs attn .ppflcehle. (5" Mtflple  CS.,.,. Inclidi sO slysdid cemptawdcims ntsnben. 

:was missing. 
During my investigation I spoke to casino Security Manager Michael Lee who reported that at approximately 0315hrs, casino 
patron, Daniel Potocki turned in Ms. Forresters wallet to the podium security. Ms. Forrester was located by security staff and her 
property was returned. After inventorying her wallet, Ms. Forrester advised security that she was missing $402 cash that was 
inside prior to her leaving it in the smoke pit. Mr. Potocki was asked about the money and he advised that after finding the wallet 
in the smoke pit he looked inside to locate identification to see who it belonged to. Mr. Potocki further told security that there was 
only a $2 dollar bill in the wallet which he took. Mr. Potocki gave the the $2 dollar bill to security who returned it to Ms. Forrester. I 
furnished Ms. Forrester with Mr. Potockis' information along with from 309. Follow up investigation will be conducted. 

Condnued 

0 
fl Reportirtg Pnons Signature Data 
I affirm and declare that the statements above are true to the best of my knowledge: 

Repelling Officer Name (PRINT CLEARLY) sequance NoJA.ilg,ment Stgnoture C 
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r Stqu
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INcIoENr IORT POLICE DEPARTMENT i crimenuncs.nt Att.m p2CotnpinINmiiber 
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1525 Russell ST. Baft.MD. 21230 I 2 o 'erlon 0 Property 0 VehIcle 12) Miscellaneous pp of 

Dame S.thleted Gang Related .ltwenile Related Hale Crone 4 Date! Tine CoasTed - S Caste Time Reponed 

0 0 0 0 9/15115 0915hrs. same #4 
- 1LJM ji Pan of Occurrence 8 ReposIng Area B Skeet Code 10 CAD Number II Locelion Given by Diapeicher 12 Corr*inlOfi Repon No 

951 7
Cl

7

a

9 

Dlao re e, ificabc, 

a 3 
13 Co. 5igtul  IS Deacabe Location of Offen

s

seo

m

r T

e

y p

#
e P

s
r
i
e
n
nh
o
i 
 

e 

eceeOat ci DY N0open
Cxkda  

Horseshoe Casino 
ID Rep

D
olledC -tun eW

o

atcher 

Y  e
by

s 

 

2) 

20Can1he., 0.11 Jleme Liii Praf MI) or Feint Maine if Buenesa Resdance F Addunsa (lndi4e Cay, County. State. Zip! Sex Race jAg. 008 
V.cim, Horseshoe Casino 1525 Russell ST. Bali MD. 21230 

.SIIem Empeoldir school Allandng Include City Located! OcaeIion Hours at Enploym.ntReederica Phone 011w Phone Sothiet 

flinjunes ar'.11o' on Body Vicbm . Condition Victim Hospiatoad Facitily 22 Violin I Assailant Retatjaiahu3 Cutretil (Former Cohebuten 

none 0  Yes (2)No none unk 0v5sNo 

124  Repou'tr nj a (1251. F Ml) Sax Race Age 008 .Addnae onclude City. County.  stale Zc) Residence Phone Olher Phone irst. 
Person Washington Divita security 1525 Russell St Bait. Md. 21230 

125 Witrea. P s'ontGueiatei, 4re (Lest First Ml) uAddress Ilnaude City, Cousdy, State, Z'p) .Re.de,ce Phone ether P1100' 

1001 
26 Soaped .1 (Last, FulL MI) Addree, Ilodude  City, County. State, Zl Sex Race tAg. DOG ;HelJl Watl 

Roger Tate 2428 iJberty Height Ave. Bait. Md. 21215: m b 1 49 7, 667 
wnpleoon 'I-la.rcoiorltangfldSlyla Hal 'Eyes FeodHair Teeth Sl'erdCoat 

Petite Shoes .Addthonal Desonpiors IT11111103. Piercings Scar,. Marts Ant, eto) 'Meet runbar 

15141115 

17 Tr.dennar$caxu SuafecaI (Aflon I ConveraaLon) 25 Poe nky 29t of E Locaton Loaf seen 30 Manner ot Eacape 31 oeecson of Eec.p. 
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36 Vehde iSwpcd %cbm Stolen Towed OthenjTeg Ptisnrber Stale Expraton Vetrlde VearMake Model Body Stye Color 'MIleage 
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Jeh co Idenhiflatco, kthteber NIH) Ignition Locked Keys in lgnieon Door, Locked \Mrtdow. Cloned Radio In Car Battery In Car Spwe Tire WI Car Trunk Locked 
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07 Reguslered Center Name Lass rim Ml) Sex Race Age 005 Address (Inctide City, County stale, Zip) 
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ON 18 Sep. 2015 at approx. 0915hrs. I responded to the Horseshow Casino for a report of a trespasser. Upon my arrival I was 
meet by Divita Washinglon(security manager). Ms. Washington advised me that Roger Tate(1/m 7 /67) was trespassing on 
Casino property. 

Ms. Washington had documentation that on June 6, 2015 Mr. Tate was evicted on this date and sign paper work to that affect. 
Also on theE of June he was issued Criminal Citation #132003074696 for Trespassing. On 16 July 2015 Mr. Tate was send a 
letter that he was permanently evicted from the property. 
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On 18 Sep. 2015 Mr. Tate was found on the property ganbkng at a black jack table. He was escorted to the security office and the 
pcilicewere called. Due to the above listed facts Mr. Tate was placed under arrest and transported to CBIF 
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TO ANSWER THE ABOVE CHARGE LODGED AGAINST YOU 

YOU ARE HEREBY SUMMONED AND COMMANDED TO APPEAR FOR TRIAL IN THE DISTRICT 

COURT OF MARYLAND FOR 3-ciiimciCt LeftY/COUNTY) LOCATED AT 

E 4s.1,rr I4,(oJLLt MARYLAND 

AT M DON 

IMWHEN NOTIFIED BY THE CDURT Date 

YOUR FAILURE TO OBEY THIS CITATION MAY RESULT IN THE ISSUANCE 
OF A WARRANT FOR YOUR ARREST. 

To request a foreign language interpreter or a reasonable accommodalion under the 
Americans with DisabIlItIes Act, please contact the court immediately, 
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Casino Related Incident 

On Tuesday January 13, 2015 at 2152 his., I, Police OfficerAndrew.Seymourwas dispatched to Horseshoe casino, located at 
1525 Russell Street, for an assault tall. Text of call advised at Horseshoe Casino, itiside restaurant Johnny Sanchez, two females 
are assaulting each other, security is at location. 
Upon my arrival at Horseshoe Casino, I observed Casino security standing next to a female. Security advised that this female, 

later identiried from her:Maryland Identification as Latanya Deneitra Scott (B-F-03/ 79) was one of the women Involved. I 
observed Ms. Scott with small scratches under her-right 
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Form 041007 -- BALTIMORE; MARYLAND Cdmmon Assault- 0 I 159A04799 
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eye which she was interTnithngly pressing a napkin against Ms Scott refused medical attention when asked Ms Scott told me 
tha[she was playing at a slot machine on the second floor when she Saw a whitefernale yelling at an older black female. Ms. 
Scott further told me that this same white female then hit the older black female in the face Ms Scott then explained that she 
went over and stepped between the two and told the white female, 'why are you hitting her, she's old". Ms. Scott also advised that 
the white female then stopped the assaultind started yelling at her. Ms. Scott advised that the white female yelled at her 'why 

- -! you getting involved, you bald black bitch". Ms. Scott then stated to me that this white female then began puffing her finger dose 
to her face In an aggressive manner. Ms. Scott continued and stated that when the white female did this, she (Ms. Scott) would 

- push the white female's hand, away from her face. Ms. Scott said the next thing she knew, the white male swung at her, and she 
protecled herself,  

I then proceeded to horseshoe Casino security office with Ms. Scott, and all other parties involved were located there. At the 
security office, Ms. Scott stated 'that's the old women who was assaulted', and she wasidentified as Jeanne Cecélia Adams 
(13-F-12P V51): Mrs. Adams identified the women who assaulted her as the white women sifting in the seat in the security room. 
This 'white women' was identified asShannon Marie Smith '(W-F.Ol. 83).' 

Mrs. Adams stated that she sat down at a slot machine and started playing. Shortly after, a white female (Ms. Smith) came over 
to her and accused her of playing her machine. Mrs. Adams advised that she didn't want any confrontation and moved to another 
slot machine, but this female followed her. Mrs. Adams explained that this female (Ms. Smith) began smacking her hands and 
then slapped her on top of-her head. This is when another female (Ms. Scott) came over and stepped in between. Mrs. Adams 
didn't have visible injuries at time of investigation and medical treatment was refused 

 

- 1 then Spoke toSecUrity Supervisor Rice, Who, advised that Ms. Smith.also assaulted security officer Eric Bryant (B-M-05/09/87) - - 

and the security cameras captured the entire incident. Supervisor Rice then escorted-me to an area where I could review the 
- playback from security cameras.  

Security camera pláybackhowed Ms. Smith leaving a slot machine, located'on the second floor near,Johnny Sanchez 
restaurantand charge whet looked like her cellphone just before 9:43 p.m. Mrs. Adams sat down at this same slot machine at 

- approx. 9:43 p.m, and inserted her card into the slot machine. Mrs. Adams was playing this slot machine when Ms. Smith 
confronted her Playback then showed Ms. Smith push Mrs. Adams hands while trying to use the slot machine. Mrs. Adams then 
gets up and removes her card from this slot machine. Mrs. Adams then walks over to another slot machine and sits down. Ms. 
Smith followed Mrs. Adams .to this slot ritchine and tried to interfere with Mrs. Adams by pushing her hands away from the slot 
machine. Ms. Smith then struck Mrs. Adams on top of her head with an open hand downward strike. Ms. Scott then stepped in 

- between Ms. Smith and Mrs. Adams. - Ms. Scott had her body positioned with her back towards Ms. Smith and her arms stretched 
out protecting Mrs. Adartis. Ms. Smith then backed away. Mrs. Adams remained at her slot machine and Ms. Scott returned to her 
slot machine. At around 9:45 p.m. you see Ms: Scoot leave her slot machine and approach Ms. Smith. Ms. Smith was putting 
finger within very close proximity to Ms: Scotts face, Ms. Scottip seen pushing Ms. Smith's hand away from her face, but Ms. 
Smith returned her finger within inches of Ms Scotts-face.-Ms. Scotts again pushed Ms Smith's .hand away. This same action 

- repeated several times. At this time Casino security stepped between Ms. Smith and Ms. Scott. Ms. Smith is observed reaching 
around Casino security and towards Ms. Scott. Ms. Scott pushes Ms. Smith's arm away from her. Ms. Smith then attempts to 
pinch Ms. Scott With a right punch. Casino security then steps away from Ms. Smith and Ms. Scott. Ms. Smith and Ms. Scott are contin,,d 
separated shortly aIter.At 9:46 p.m. Casino Security Officer.Eric Bryant is observed standing in front of Ms. Smith when she 
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uses an open hand to push him in the face. Ms. Smith again struck Casino Security OffrcerBryaht in the face. Casino Security. 
was able to escort Ms. Smith toseôurity office until police arrival. Security Officer Bryant didnt have visible injuries at time of - 

investigation and refused medical treatment 
After reviewing video playback and interviewing witnesses and victims, Ms. Smith placed underarrested. Ms. Smith appeared 

to be intoxicated at time of incident, shehád a strong odor of alcohol emitting from her breath when she spoke, her speech was 
mush mouthed and her balance was off. 
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Board of Liquor License Commissioners 
For Baltimore City 

231 E. Baltimore Street, 6th  Floor 
Baltimore, Maryland, 21202-3258 

Investigation Report 

Licensee Information (Corp/Trade Name): CBAC Borrower, LLC T/A Horseshoe Baltimore 

Location Address: 1525 Russell St. / 2105 Haines St. / 1555 Warner St. 

License Type: LBAL 006 
Contacts and/or Manager on-Duty: Robert Viox (Vice president of Food & Beverage) 

Incident Date(s): (P/ease note date and time) 15 December 2014 11:00 am 

Report Facts: 

On 15 December 2014 © 1100 am, I (chief inspector Jones) responded down to the Horseshoe 
casino to meet with Robert Viox, Vice President of Food & Beverage. Mr. Viox then gave me a full tour 
of the casino location to include every location where alcohol was being stored and sold. I did not see 
any obvious violation at this time will have inspectors follow up later. 

Report Prepared By: 

Inspecto() SgatureapdjQate 
- 
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MBH Revised - August 4, 2014 



Board of Liquor License Commissioners 
For Baltimore City 

231 E. Baltimore Street, 6th  Floor 
Baltimore, Maryland, 21202-3258 

Investigation Report 

Licensee Information (Corp/Trade Name): CBAC Borrower, LLC T/A Horseshoe Baltimore 

Location Address: 1525 Russell St. / 2105 Haines St. / 1555 Warner St. 

License Type: LEAL 006 
Contacts and/or Manager on-Duty: Jason Vermeychuk/Boris Kostekov (phone) 

Incident Date(s): (Please note date and time) 1/2/15 9pm 

Report Facts: 

I inspector Hyde with inspectors Karanikolis and Chrissomallis responded to complaints #15-
00075437,5-00075765.for sales to minors and prostitution. Upon arrival spoke to managers (listed 
above). We advised managers of complaints, and did a routine inspection in which Jason Vermeychuk 
was very cooperative. Found complaint unsubstantiated. After walking through casino floors and seen 
regular operations we exited the casino. 

Report Prepared By: 

Inspectö) 
- 1 guajDThë 

upe4spjjeew: 

MBH Revised - August 4, 2014 



D ROSENBERG I MARTIN I GREENBERG, LLP 
25 South Charles Street, Suite 2115 Baltimore, Ma,ybnd 21201.3305 1' 40,727,6600 F 410. 727.1115 rosenherniartin.com  

CBAC GAMING, LLC 
T/A HORSESHOE BALTIMORE 

1525 RUSSELL STREET 

LIQUOR BOARD hEARING: 

CLASS BWL - YLF LICENSE 

JUNE 209  2013 

INTRODUCTION 

a. Stanley Fine and Caroline Hecker - Rosenberg Martin Greenberg 

b. Chad Bamhill - Licensee Applicant, General Manager of Horseshoe Baltimore 

c. Alex Dixon - Assistant General Manager of Horseshoe Baltimore 

This is an application for a new Class BWL - VLF License for the Horseshoe 
Casino under construction at 1525 Russell Street. 

II. BACKGROUND 

CBAC Gaming, LLC has been awarded a license to operate a video lottery 
terminal facility by the Maryland Video Lottery Facility Location Commission 
and proposes to construct a new casino at 1525 Russell Street. 

The location of the casino was selected by the City of Baltimore based on the 
City's desire to own the land on which the casino would be located so that it could 
profit from a long-term lease. 

i. Under Article 19, §1 of the Maryland Constitution, the casino may only be 

1. located: 

a. in a nonresidential area; 

b. within one-half mile of 1-95; 

c. within one-half mile of MD Rte. 295; and 

on property that is owned by Baltimore City on the date on 
which the application for a video lottery operation license 
is submitted; and 



2. not adjacent to or within one-quarter mile of property that is: 

a. zoned for residential use; and 

b. used for a residential dwelling on the date the application 
for a video lottery operation license is submitted. 

ii. These requirements are reiterated in Article 9, Subtitle 1A of the State 
Government Article. 

c. CBAC proposes to construct a first-class casino on this site to be operated under 
its Horseshoe brand. 

d. The facility will include both slot machines and table games, as authorized by 
Senate Bill 1 in the 2012 Legislative Session. 

Horseshoe Baltimore will have 3,750 gaming positions, which will 
include both slot machines and table games. 

In addition, Senate Bill 1 also authorizes the facility to operate 24 hours a 
day, 7 days a week. 

e. In the 2012 Legislative Session, the General Assembly also amended Article 2B 
to create a "Video Lottery Facility," which may be issued to the holder of a video 
lottery facility license under Title 9, Subtitle 1 A of the State Government Article. 

Ealblt - Article 213 § 6-201(d)(2)(d-1) 

The applicant for a video lottery facility license need not meet any 
location, voting, or residency requirements. 

A video lottery facility license authorizes the holder to sell beer, wine, and 
liquor anywhere on the premises that is not covered by a separate 
entertainment concessionaire license. 

f. A proposed garage and central services building serving the casino will be located 
southeast of the proposed casino on land to be sold to CBAC Gaming pursuant to 
a Land Disposition Agreement with the City of Baltimore. 

g. Under the terms of the Ground Lease for the casino, which was approved by the 
Board of Estimates, the City is guaranteed a minimum rent payment or 2.99% of 
gross gaming revenues. 

h. In addition, the City will collect a minimum of $3.2 million in property taxes on 
the casino under the Ground Lease. 



Ill. HORSESHOE BALTIMORE - Testimony of Mr. Barnhill 

Name: Chad Barnhill 

Address: 

Place of employment: Caesars Entertainment 

What type of liquor license are you applying for today? 

A new Class BWL - VLF License for the new Horseshoe Casino. 

Who is the applicant? CBAC Gaming, LLC tla Horseshoe Baltimore 

CBAC Gaming, LLC is composed of four members: 

CR Baltimore Holdings, LLC (88.61/o) 
STRON-MD Limited Partnership (4.8%) 
CVPR Gaming Holdings, LLC (4%) 
PRT Two, LLC (2.6%) 

The ownership team includes Caesars Entertainment, Rock Gaming, 
Caves Valley Partners, A & R Development, and others. 

Who is the individual licensee applicant? Myself 

What is your position at Horseshoe Baltimore? General Manager 

Describe the proposed Horseshoe Casino. 

• Horseshoe Baltimore will be a first class operation. Our goal is to be 
better than Maryland Live at Arundel Mills. 

• 3,750 gaming positions - consisting of both table games and video 
lottery terminals 

• Horseshoe Baltimore will also include several restaurants and bars, as 
well as a multi-purpose room for live entertainment. 

o Four fill service restaurants are proposed, although we do not 
yet know exactly what they will be. 

o We will also have a "marketplace" area with six additional 
food concepts. 

o The casino will also include a feature bar at the center. 



o The restaurants on the northeast corner (at the intersection of 
Warner and Worcester Streets) will have outdoor seating on 
both the first and second floors. 

We will also have an entertainment plaza located on the former bed of 
Warner Street between the garage and the casino where we will have 
outdoor events. 

Exhibit - Renderings 

Describe the licensed premises. 

The licensed premises include the Horseshoe Casino, the Central Services 
Building, located at (2105 Haines Street), and the entertainment plaza 
located in the former bed of Warner Street (now known as 1551 Warner 
Street) between the Casino and the parking garage. 

• The first and second floors of the Casino building are proposed to 
be licensed for sales and storage. 

• The third floor of the Casino building and the Central Services 
Building are proposed to be licensed for storage only. 

The entertainment plaza is proposed to be licensed for sales only. 

Exhibit - RMZA Site Plan 

Exhibit - Rendered Plan - Entertainment Plaza 

Exhibit - Floor Plan 

Proposed hours of operation: 24 hours a day / 7 days a week 

This project represents a capital investment of over $300 million, and will create 
approximately 1,700 new jobs. 

Do you plan to offer live entertainment at this location? 

Yes. 

What kind of live entertainment will you offer? 

We are not entirely sure yet - likely bands. 

We will offer live entertainment in both the multi-purpose room and 
outside in the entertainment plaza. 



Live entertainment is expressly included as an accessory use to a video 
lottery facility under the Zoning Code, so no additional BMZA approval is 
required. 

Exhibit - Zoning Code § 1-196.1 (Definition of "Video Lottery 
Facility") 

Who will manage your operations? 

As the General Manager, I will be responsible for the day-to-day 
operations. Alex Dixon, who is present here today, will be the Assistant 
General Manager and will assist me in this task. 

Will you and Mr. Dixon complete an alcoholic beverages safely training course? 

Yes, Mr. Dixon and I will complete an alcoholic beverages safety training 
course. 

Do you feel there is a need for a new Class BWL - VLF License at this location? 

Yes. 

Why? 

Under State law, the proposed Horseshoe Casino will be the only casino 
located in Baltimore City. As a result, the proposed establishment will 
offer services that are not available elsewhere in the City. 

The sale of alcoholic beverages adds an amenity to the customer 
experience at the Casino, both on the gaming floor and in the restaurants 
and bars located within the Casino and in the entertainment plaza. 

Have you met with the local community association regarding this project? 

We have met extensively with the various community associations located 
in the vicinity of this site over the last several months. 

Exhibit - Letters of Support: 

• Pigtown Main Street 
• Visit Baltimore 
• Carroll Camden Industrial Business Association 
• Federal Dill Neighborhood Association 
• Downtown Partnership 
• South Baltimore Neighborhood Association 
• Royal Farms 
• Baywood Hotels, Inc. 



• Westport Neighborhood Association 
• Sam IlimmeIrich 

Is the application you submitted to the Board correct and accurate? Yes. 

Are you familiar with the Rules and Regulations of the City Liquor Board? Yes. 

Do you agree to abide by them? Yes 

IV. ADDITIONAL TESTIMONY IN SUPPORT 

Councilman Ed Reisinger 

Kim Clark - Baltimore Development Corporation 

Tom Yeager - Downtown Partnership of Baltimore 

Ron Melton - Visit Baltimore Representative 

V. CONCLUSION 

a. For these reasons, we request that the Board approve a new Class BWL - VLF 
License to CBAC Gaming, LLC tla Horseshoe Baltimore: 

There is a public need and desire for the license as the new casino is 
supported by the voters of Maryland who approved it originally in the 
2008 referendum and who approved the expansion of gaming to include 
table games and the 24/7 operation of the casino in the 2012 referendum. 

The transfer of the license will not have an adverse effect on existing 
licensees. There are no existing licensees in the immediate vicinity of the 
casino site, and there are no other casinos in Baltimore with which 
Horseshoe Baltimore will compete. 

Likewise, Horseshoe Baltimore will provide a uniqueness of services as 
this will be the only casino in Baltimore City under the State law. 

The approval of the license will not have a negative impact on health, 
safety, or welfare of the community, including crime, traffic conditions, 
parking or convenience. Due to the location of the casino away from 
residential areas as required by State law, the approval of the license will 
have little if any impact on the welfare of the community. 

I. State law requires that the casino be located in a non-residential 
area and at least a quarter mile away from residentially zoned 
property that was used for residential use at the time of the 
application for the video lottery facility license. 



a. Therefore there are no residences in the immediate vicinity 
of the casino. 

Additionally, many of the local community associations have 
submitted letters in support of the project. 

There is also ample parking for the casino in the casino's 4,000-
space parking garage, and CRAC has agreed on certain traffic 
mitigation measures in order to minimize the traffic impacts of the 
casino. 

4826.4690-4596, v. I 
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May 15, 2014 

VIA ELECTRONIC MAIL 

Stanley S. Fine, Esq. 
Rosenberg Martin Greenberg, LLP 
25 S. Charles St., 21 t  Floor 
Baltimore, MD 21201 

Re: Horseshoe Baltimore Casino 

Dear Mr. Fine: 

We are in receipt of your April 2, 2014 letter in which you request confirmation 
that the promotions proposed to be offered by your clients, CBAC Borrower, LLC tla 
Horseshoe Baltimore and Chad Barnhill, do not violate Article 2B or the Rules and 
Regulations of the Baltimore City Liquor Board. 

Article 2B expressly prohibits the holder of an alcoholic beverages license from 
offering free food for the purpose of inducing the purchase of alcoholic beverages. Section 
12-106 provides: 

Any person engaged in the sale of - . - .intoxicating liquors, and 
licensed under the laws of Maryland.. .. who shall directly or 
indirectly give or offer to anyone visiting the premises of such 
licensed person. - - food or lunch of any character - - - for the 
purpose of inducing, procuring or influencing the person to whom 
the same may be offered, to purchase in any quantity, spirituous, 
malt or intoxicating liquor to be drunk on the premises of such 
licensed person, shall be deemed guilty of a misdemeanor. - - - 

Although this section includes an exception for "the placing on counters of such licensed 
person hors d'oeuvres, pretzels, cheese or crackers for the use, without cost thereto, of the 
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patrons of such licensed person," it prohibits the holder of an alcoholic beverages license 
from offering free meals of any variety where those free meals are offered "for the purpose of 
inducing procuring or influencing" the purchase of alcoholic beverages. 

Likewise, Rule 4.04 of the Rules and Regulations of the Baltimore City Liquor 
Board provides that "[n]o licensee shall offer free food to encourage the sale of alcoholic 
beverages," but provides that "licensees may offer free of charge cheese, crackers, pretzels, 
nuts and the like in connection with the consumption of alcoholic beverages on the 
premises." 

Horseshoe Baltimore would like to offer promotions for the casino that include 
offers of free food. These offers would only be made to customers who have previously 
participated in gaming at the casino and would be offered as a reward for prior play, not as an 
inducement for future gaming play or as an inducement to purchase alcoholic beverages. By 
targeting mailings to past gaming customers, Horseshoe Baltimore hopes to reach those 
customers who are most likely to return to the casino to enjoy its gaming offerings, 
particularly with the added incentive of a complimentary meal or snack. As Horseshoe 
Baltimore would not offer complimentary food "for the purpose of inducing procuring or 
influencing" the purchase of alcoholic beverages, these promotions would not run afoul of 
the prohibitions of Art. 2B, Section 12-106 or Rule 4.04. 

Offers of complimentary food are also customary and incidental to the operation 
of a casino. In other states where gaming is permitted, complimentary food is expressly 
sanctioned or has been deemed permitted by the local gaming authorities. New Jersey, 
Pennsylvania, and West Virginia all specifically permit complimentary food to be offered to 
casino patrons where alcohol is served. Moreover, local authorities in Delaware, Indiana, 
Nevada, and Ohio have opined that these jurisdictions do not prohibit complimentary food to 
be offered to casino patrons. Likewise, Horseshoe Baltimore may offer complimentary food 
to casino patrons as part of the casino operation because such offers would be made to induce 
gaming play and not to induce the purchase of alcoholic beverages in violation of State law 
and the local Rule. In fact, we understand that other casinos in Maryland are already doing 
so, including Maryland Live! in Anne Arundel County. 

Accordingly, for the reasons set forth above, the promotions proposed by your 
client, which include offers of complimentary food, are permitted under Article 2B, Section 
12-106 and Rule 4.04. 

Very truly yours, 

Douglas K. Paige 
Acting Executive Secretary 



D Rosenberg 
Martin 
Greenberg1 Stanley S. Fine 

sfine®rosenbcrqmartin.com  

April 2,2014 

VIA HAND DELIVERY 

Board of Liquor License Commissioners 
for Baltimore City 

231 F. Baltimore Street, 6th  Floor 
Baltimore, Maryland 21202 

Re: Horseshoe Baltimore Casin.o 

Dear Commissioners: 

As you know, this firm represents CBAC Borrower, LLC t/a Horseshoe Baltimore 
and Chad Barnhill, for whom the Board approved the issuance of a new Class BWL-VLF 
License for the new Horseshoe Baltimore casino currently under construction at 1525 Russell 
Street. In connection with the operation of Horseshoe Baltimore, we would like to confirm 
that our client's promotions, which may include free food, do not violate the provisions of 
Article 2B or the Rules and Regulations of the Baltimore City Liquor Board. 

Article 2B expressly prohibits the holder of an alcoholic beverages license from 
offering free food for the purpose of inducing the purchase of alcoholic beverages. Section 
12-106 provides: 

Any person engaged in the sale of . . . .intoxicating liquors, and 
licensed under the laws of Maryland,... who shall directly or 
indirectly give or offer to anyone visiting the premises of such 
licensed person... .food or lunch of any character ... for the 
purpose of inducing, procuring or influencing the person to whom 
the same may be offered, to purchase in any quantity, spirituous, 
malt or intoxicating liquor to be drunk on the premises of such 
licensed person, shall be deemed guilty of a misdemeanor.... 

Although this section includes an exception for "the placing on counters of such licensed 
person hors d'oeuvres, pretzels, cheese or crackers for the use, without cost thereto, of the 
patrons of such licensed person," it prohibits the holder of an alcoholic beverages license 
from offering free meals of any variety where those free meals are offered "for the purpose of 
inducing procuring or influencing" the purchase of alcoholic beverages. 

Likewise, Rule 4.04 of the Rules and Regulations of the Baltimore City Liquor 
Board provides that "[n]o licensee shall offer free food to encourage the sale of alcoholic 
beverages," but provides that "licensees may offer free of charge cheese, crackers, pretzels, 
nuts and the like in connection with the consumption of alcoholic beverages on the 
premises." 
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Horseshoe Baltimore would like to offer promotions for the casino that include 
offers of free food. These offers would only be made to customers who have previously 
participated in gaming at the casino and would be offered as a reward for prior play, not as an 
inducement for future gaming play or as an inducement to purchase alcoholic beverages. By 
targeting mailings to past gaming customers, Horseshoe Baltimore hopes to reach those 
customers who are most likely to return to the casino to enjoy its gaming offerings, 
particularly with the added incentive of a complimentary meal or snack. As Horseshoe 
Baltimore would not offer complimentary food "for the purpose of inducing procuring or 
influencing" the purchase of alcoholic beverages, these promotions would not run afoul of 
the prohibitions of Art. 213, Section 12-106 or Rule 4.04. 

Offers of complimentary food are also customary and incidental to the operation 
of a casino. In other states where gaming is permitted, complimentary food is expressly 
sanctioned or has been deemed permitted by the local gaming authorities. New Jersey, 
Pennsylvania, and West Virginia all specifically permit complimentary food to be offered to 
casino patrons where alcohol is served. Moreover, local authorities in Delaware, Indiana, 
Nevada, and Ohio have opined that these jurisdictions do not prohibit complimentary food to 
be offered to casino patrons. Likewise, Horseshoe Baltimore should be permitted to offer 
complimentary food to casino patrons as part of the casino operation in light of the fact that 
such offers would be made to induce gaming play and not to induce the purchase of alcoholic 
beverages in violation of State law and the local Rule. In fact, other casinos in Maryland are 
already doing so, including Maryland Live! in Anne Arundel County. Copies of promotional 
materials offering free food at Maryland Live! are enclosed for your reference, and a new 
billboard sign has recently been installed on 1-95 near Russell Street advertising a free buffet 
for new customers of the casino. 

On behalf of our client, therefore, we respectfully request confirmation from the 
Board that Horseshoe Baltimore's proposed offering of complimentary food as an 
inducement for customers to participate in the casino's gaming experience is permitted under 
Article 2B, Section 12-106 and the Rule 4.04. We appreciate you responding to this request 
at your earliest convenience. 

Very truly yours, 

,ã49/t aL 
Stanley S. Fine 

cc: CBAC Borrower, LLC (via electronic mail w/enclosures) 
Mr. Douglas Paige (via hand delivery) 
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June 3,2014 

VIA HAND DELIVERY 

Board of Liquor License Commissioners 
for Baltimore City 

231 E. Baltimore Street, 6th  Floor 
Baltimore, Maryland 21202 

Re: Horseshoe Baltimore Casino - Class BWL-VLF Liquor License 

Dear Commissioners: 

On behalf of our client, CBAC Borrower, LLC, I am writing to advise you of the 
status of the new Class BWL-VLF License (the "License") approved by the Board for 
Horseshoe Baltimore, the new world-class casino that is currently under construction at 1525 
Russell Street (the "Casino"). Construction is proceeding on schedule and the Casino is 
expected to obtain a Use & Occupancy Permit in the third quarter of 2014. We anticipate the 
issuance of the License occurring shortly thereafter. 

If you have any questions or require any additional information, please do not 
hesitate to contact us. 

Very truly yours, 

/ kA601~14~ 

cker Caroline L 

cc: CBAC Borrower, LLC (via electronic mail w/enclosures) 
Stanley S. Fine, Esq. (via electronic mail w/enclosures) 

4816-4199-4779, v. 2 
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April 2,2014 

VIA HAND DELIVERY 

Board of Liquor License Commissioners 
for Baltimore City 

231 E. Baltimore Street, 6th  Floor 
Baltimore, Maryland 21202 

Re: Horseshoe Baltimore Casino 

Dear Commissioners: 

As you know, this firm represents CBAC Borrower, LLC t/a Horseshoe Baltimore 
and Chad Barnhill, for whom the Board approved the issuance of a new Class BWL-VLF 
License for the new Horseshoe Baltimore casino currently under construction at 1525 Russell 
Street. In connection with the operation of Horseshoe Baltimore, we would like to confirm 
that our client's promotions, which may include free food, do not violate the provisions of 
Article 2B or the Rules and Regulations of the Baltimore City Liquor Board. 

Article 2B expressly prohibits the holder of an alcoholic beverages license from 
offering free food for the purpose of inducing the purchase of alcoholic beverages. Section 
12-106 provides: 

Any person engaged in the sale of .. . intoxicating liquors, and 
licensed under the laws of Maryland,... who shall directly or 
indirectly give or offer to anyone visiting the premises of such 
licensed person.. . .food or lunch of any character ... for the 
purpose of inducing, procuring or influencing the person to whom 
the same may be offered, to purchase in any quantity, spirituous, 
malt or intoxicating liquor to be drunk on the premises of such 
licensed person, shall be deemed guilty of a misdemeanor.... 

Although this section includes an exception for "the placing on counters of such licensed 
person hors d'oeuvres, pretzels, cheese or crackers for the use, without cost thereto, of the 
patrons of such licensed person," it prohibits the holder of an alcoholic beverages license 
from offering free meals of any variety where those free meals are offered "for the purpose of 
inducing procuring or influencing" the purchase of alcoholic beverages. 

Likewise, Rule 4.04 of the Rules and Regulations of the Baltimore City Liquor 
Board provides that "{n]o licensee shall offer free food to encourage the sale of alcoholic 
beverages," but provides that "licensees may offer free of charge cheese, crackers, pretzels, 
nuts and the like in connection with the consumption of alcoholic beverages on the 
premises." 

IlF :j).. 
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Horseshoe Baltimore would like to offer promotions for the casino that include 
offers of free food. These offers would only be made to customers who have previously 
participated in gaming at the casino and would be offered as a reward for prior play, not as an 
inducement for future gaming play or as an inducement to purchase alcoholic beverages. By 
targeting mailings to past gaming customers, Horseshoe Baltimore hopes to reach those 
customers who are most likely to return to the casino to enjoy its gaming offerings, 
particularly with the added incentive of a complimentary meal or snack. As Horseshoe 
Baltimore would not offer complimentary food "for the purpose of inducing procuring or 
influencing" the purchase of alcoholic beverages, these promotions would not run afoul of 
the prohibitions of Art. 2B, Section 12-106 or Rule 4.04. 

Offers of complimentary food are also customary and incidental to the operation 
of a casino. In other states where gaming is permitted, complimentary food is expressly 
sanctioned or has been deemed permitted by the local gaming authorities. New Jersey, 
Permsylvania. and West Virginia all specifically permit complimentary food to be offered to 
casino patrons where alcohol is served. Moreover, local authorities in Delaware, Indiana, 
Nevada, and Ohio have opined that these jurisdictions do not prohibit complimentary food to 
be offered to casino patrons. Likewise, Horseshoe Baltimore should be permitted to offer 
complimentary food to casino patrons as part of the casino operation in light of the fact that 
such offers would be made to induce gaming play and not to induce the purchase of alcoholic 
beverages in violation of State law and the local Rule. In fact, other casinos in Maryland are 
already doing so, including Maryland Live! in Anne Arundel County. Copies of promotional 
materials offering free food at Maryland Live! are enclosed for your reference, and a new 
billboard sign has recently been installed on 1-95 near Russell Street advertising a free buffet 
for new customers of the casino. 

On behalf of our client, therefore, we respectfully request confirmation from the 
Board that Horseshoe Baltimore's proposed offering of complimentary food as an 
inducement for customers to participate in the casino's gaming experience is permitted under 
Article 213, Section 12-106 and the Rule 4.04. We appreciate you responding to this request 
at your earliest convenience. 

Very truly yours, 

At 

Stanley S. Fine 

cc: CBAC Borrower, LLC (via electronic mail w/enclosures) 
Mr. Douglas Paige (via hand delivery) / 



December 12, 2013 

Applicant(s): Chad Barnhill 
CBAC Borrower, LLC 
T/a Horseshoe Baltimore 
1525 Russell Street 21230 

Res: 1)15320 Sweetbay Street 21797 

Class: "VLF" Beer, Wine & Liquor License 

Application for a new Video Lottery Facility "VLF" BWL; application includes requests for 
live entertainment and outdoor table service under Article 2B Section 6-20 1 

Board's Information: 
Applicant Chad Barnhill was born January 1972, and is married. He is currently 

employed by Caesars Entertainment. 

The applicant submitted a floor plan. The applicant is leasing the real property from the 
City of Baltimore. 

The full time operator of the business will be Chad Barnhill. 

In considering this request, under the provisions of Article 213, Section 10-202(a), the Board 
must consider the following factors: 1. The public need and desire for the license; 2. The number and 
location of existing licensees and the potential effect on existing licensees of the license applied for; 3. 
The potential commonality or uniqueness of the services and products to be offered by the applicant's 
business; 4. The impact on the general health, safety, and welfare of the community, including issues 
relating to crime, traffic conditions, parking, or convenience; and 5. Any other necessary factors as 
determined by the Board. The Board's map area reflects: " I " D-BWL license. 

BOARD'S DECISION: 
Chairman Fogleman, Commissioners Jones and Smith 
Stanley Fine, esquire for applicant 
Chad Barnhill, applicant testified 
Councilman Robert Curran testified 
Tom Yeager, Downtown Partnership testified 
Ron Melton, Visit Baltimore testified 
Kim Clarke, Baltimore Development Corporation testified 
Ben Hyman, Pigtown Main Street testified 
Board approved license 
Paid $100 hearing fee 



December 12, 2013 

Applicant(s): Chad Barnhill 
CBAC Borrower, LLC 
TIa Horseshoe Baltimore 
1525 Russell Street 21230 

Res: 1)15320 Sweetbay Street 21797 

Class: "VLF" Beer, Wine & Liquor License 

Application for a new Video Lottery Facility "VLF" BWL; application includes requests for 
live entertainment and outdoor table service under Article 2B Section 6-20 1 

Board's Information: 
Applicant Chad Barnhill was born January 1972, and is married. He is currently 

employed by Caesars Entertainment. 

The applicant submitted a floor plan. The applicant is leasing the real property from the 
City of Baltimore. 

The full time operator of the busin/ss will be Chad Barnhill. 

/ In considering this request, uncEhe provisions of Article 2B, Section 10-202(a), the Board 
n1jf)consider the following factors: lflhe public need and desire for the license; 2. The number and 
loWa(ion of ex14ing licensees and the potential effect on existing licensees of the license applied for; 3. 
The potentiaommonality or uniqueness of the services and products to be offered by the applicant's 
business; 4,he impact on the general health, safety, and welfare of the community, including issues 
relating to c4imne, traffic conditions, parking, or convenience; and 5. Any other necessary factors as 
determined by the Board. The Board's map area reflects: "1" D-BWL license. 

BOARD'S DECISION: 
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October 3,2013 

Stephan W. Fogleman, Esquire 
Chairman, Board of Liquor License Commissioners 
For Baltimore City 
231 E. Baltimore Street, 6th  Floor 
Baltimore, Maryland 21202-3258 

Re; Class BWL VLF License 

Dear Chairnian Fogleman: 

You have asked, on behalf of the Board of Liquor License Commissioners for Baltimore 
City, whether aft applicant for a new Class BWL VLF (video lottery facility) license under 
Article 2B §6-201(d-1)(2) is subject to the residency certification of Article 2B §10-104. For the 
reasons stated below, it is my conclusion that the § 10-104 residency certification is not required 

for a Class BWL VLF license. 

Legislation adopted in 2012 created the Class BWL VLF license. Pursuant to a 
constitutional amendment, one video lottery facility may be licensed in Baltimore City. Under 
Article 2B §6-201(d-1)(2)(iii), only the individual or entity owning the video lottery terminal 
facility may be issued a BWL VLF license. Article 2B §6-20 1 (d-1)(2)(iv) states that the Class 
BWL VLF license applicant need not meet any residency requirements. An older section of 
Article 2B, §10-104(d), sets forth a requirement that the applicant submit a residency certificate 
bearing a minimum of three citizens' signatures. Article 2B §10-104(a) also states generally that 
the license application requirements in § 10-104 do not apply "where inconsistent with a 
requirement otherwise provided in [the] subtitle." More specifically Article 2B § 1-103 provides 

that: 
In any part of this article, where a statement of a general rule of law is followed 
by an éxeeption or qualification applicable to special areas or to particular persons 
or sets of circumstances, the law as stated in the exception or qualification shall 
prevail over the general rule of law insofar as there is any conflict or 
inconsistency between the two. 

Toll Free: 1-800.552-3941 . Fax: 410-974-5895 - For the Hearing Impaired: Maryland Relay 7111 • TTY 410-260-7157 
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Both the statutes contained in Article 2B and the legislative intent behind Art. 2B §6-201(d-1)(2) 
support the conclusion that the inconsistent residency requirements of § 10-104 are overridden by 
§6-201(d-1)(2). Furthermore, wider traditional rules of statutory construction, which favor the 
more recent and specific enactment in Art. 2B §6-201(d-1)(2)(iv), the residency requirement and 

certification of Art. 2B § 10-104(d) would not apply to the new Class BWL VLF license. 
Therefore, under my analysis, an applicant for a new Class BWL VLF license does not need to 
comply with the residency certificate requirements of Art. 2B § 10-104(d). 

I hope that this adequately addresses your inquiry. 

Sincerely, 

THIS IS NOT AN OPINION OF THE OFFICE OF THE AnORNEY GENERAL 
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CBAC BORROWER, LLC 
T/A HORSESHOE BALTIMORE 

1525 RUSSELL STREET, 2105 HAINES STREET, AND 1551 WARNER STREET 

LIQUOR BOARD HEARING: 

CLASS BWL - VLF LICENSE 

12, 2013 

I. INTRODUCTION 

a. Stanley Fine, Caroline Hecker, and Eric Kunimoto - Rosenberg Martin Greenberg 

b. Chad Barnhill - Licensee Applicant, General Manager of Horseshoe Baltimore 

c. Alex Dixon - Assistant General Manager of Horseshoe Baltimore 

This is an application for a Class BWL - VLF License for the Horseshoe 
Baltimore Casino under construction at 1525 Russell Street. 

The Liquor Board approved a Class BWL - VLF License for CBAC 
Gaming, LLC on June 20, 2013. 

Due to a change in the organizational structure of the controlling entities, 
however, CBAC Gaming, LLC will not own the subject property or hold a 
video lottery facility license or liquor license. 

CBAC Gaming, LLC's Class BWL - VLF License has not been issued 
and will not be pursued. CBAC Gaming, LLC has withdrawn its 
application and a new application has been filed for the Class BWL - VLF 
License by CBAC Borrower, LLC, an affiliated entity, which is the 
subject of this hearing. 

The application filed by CBAC Borrower, LLC is substantively the same 
as the application previously filed by CBAC Gaming, LLC. 

II. BACKGROUND 

a. CBAC has been awarded a video lottery facility license to operate a video lottery 
terminal facility by the Maryland Video Lottery Facility Location Commission 
and is constructing a new casino at 1525 Russell Street. 



b. The location of the casino was selected by the City of Baltimore based on the 
City's desire to own the land on which the casino would be located so that it could 
profit from a long-term lease. 

i. Under Article 19, §1 of the Maryland Constitution, the casino may only be 

1. located: 

in a nonresidential area; 

within one-half mile of 1-95; 

within one-half mile of MD Rte. 295; and 

on property that is owned by Baltimore City on the date on 
which the application for a video lottery operation license 
is submitted; and 

2. not adjacent to or within one-quarter mile of property that is: 

zoned for residential use; and 

used for a residential dwelling on the date the application 
for a video lottery operation license is submitted. 

ii. These requirements are reiterated in Article 9, Subtitle lA of the State 
Government Article. 

c. CBAC is constructing a first-class casino on this site to be operated under its 
Horseshoe brand. 

d. The facility will include both slot machines and table games, as authorized by 
Senate Bill I in the 2012 Legislative Session. 

Horseshoe Baltimore will have 3,400 gaming positions, which will include 
both slot machines and table games. 

In addition, Senate Bill 1 also authorizes the facility to operate 24 hours a 
day, 7 days a week. 

e. A garage and central services building serving the casino will be located southeast 
of the casino on land which CBAC purchased from the City pursuant to a Land 
Disposition Agreement with the City of Baltimore. 

f. Under the terms of the Ground Lease for the casino, which was approved by the 
Board of Estimates, the City is guaranteed a minimum rent payment or 2.99% of 
gross gaming revenues. 

g. In addition, the City will collect a minimum of $3.2 million in property taxes on 
the casino under the Ground Lease. 



h. In the 2012 Legislative Session, the General Assembly also amended Article 2B 
to create a Class BWL - VLF License, which may be issued to the holder of a 
video lottery facility license under Title 9, Subtitle 1A of the State Government 
Article. 

Exhibit - Article 28 § 6-201(d)(2)(d-1) 

A Class BWL - VLF License authorizes the holder to sell beer, wine, and 
liquor anywhere on the premises that is not covered by a separate 
entertainment concessionaire license. 

The applicant for a Class BWL - VLF License need not meet any location, 
voting, or residency requirements. 

The Office of the Attorney General submitted a letter to this Board 
concluding that residency certification is not required for a Class BWL - 
VLF License. 

Exhibit - Letter from Office of the Attorney General to the 
Liquor Board. 

Although the residency certification is not required for this Class BWL - 
VLF License, one of the purposes of that certification is to attest to the 
fact that the Licensee Applicant is a fit and proper person to hold a liquor 
license. We therefore would like to submit three letters of reference for 
Mr. Barnhill and CBAC Borrower, LLC in support of this application. 

Exhibit - Letters of Personal Reference for Chad Barnhill 
from Thomas Griffith (Harrah's Metropolis), Mike Rich 
(Horseshoe Bossier) and Rod Centers (Boomtown). 

III. HORSESHOE BALTIMORE - Testimony of Mr. Barnhill 

Name: Chad Barnhill 

Address: 15320 Sweetbay Street, Woodbine, MD 21797 

Place of employment: Caesars Entertainment 

What type of liquor license are you applying for today? 

A new Class BWL - VLF License for the new Horseshoe Casino. 

Who is the applicant? CBAC Borrower, LLC tla Horseshoe Baltimore 

CBAC Borrower, LLC is composed of four members: 

CR Baltimore Holdings, LLC (88%) 
STRON-MD Limited Partnership (5%) 
CVPR Gaming Holdings, LLC (4%) 



4. PRT Two, LLC (3%) 

The ownership team includes Caesars Entertainment, Rock Gaming, 
Caves Valley Partners, A & R Development, and others. 

Who is the individual licensee applicant? Myself 

What is your position at Horseshoe Baltimore? General Manager 

Describe the proposed Horseshoe Baltimore Casino. 

• Horseshoe Baltimore will be a first class operation. Our goal is to be 
better than Maryland Live at Arundel Mills. 

• 3,400 gaming positions - consisting of both table games and video 
lottery terminals 

Horseshoe Baltimore will also include several restaurants and bars, as 
well as a multi-purpose room for live entertainment. 

o Four full service restaurants are proposed, although we do not 
yet know exactly what they will be. 

o We will also have a "marketplace" area with six additional 
food concepts. 

o The casino will also include a feature bar at the center. 

o The restaurants on the northeast corner (at the intersection of 
Warner and Worcester Streets) will have outdoor seating on 
both the first and second floors. 

We will also have an entertainment plaza located on the former bed of 
Warner Street between the garage and the casino where we will have 
outdoor events. 

Exhibit - Renderings 

Describe the licensed premises. 

The licensed premises includes the Horseshoe Casino, the Central Services 
Building, located at (2105 Haines Street), and the entertainment plaza 
located in the former bed of Warner Street (now known as 1551 Warner 
Street) between the Casino and the parking garage. 

• The first and second floors of the Casino building are proposed to 
be licensed for sales and storage. 



• The third floor of the Casino building and the Central Services 
Building are proposed to be licensed for storage only. 

• The entertainment plaza is proposed to be licensed for sales only. 

Exhibit - BMZA Site Plan 

Exhibit - Rendered Plan - Entertainment Plaza 

Exhibit - Floor Plan 

Proposed hours of operation: 24 hours a day / 7 days a week 

This project represents a capital investment of over $400 million, and will create 
approximately 1,700 new jobs. 

Do you plan to offer live entertainment at this location? 

Yes. 

What kind of live entertainment will you offer? 

We are not entirely sure yet - likely bands. 

We will offer live entertainment in both the multi-purpose room and 
outside in the entertainment plaza. 

Live entertainment is expressly included as an accessory use to a video 
lottery facility under the Zoning Code, so no additional BMZA approval is 
required. 

Exhibit - Zoning Code § 1-196.1 (Definition of "Video Lottery 
Facility") 

Who will manage your operations? 

As the General Manager, I will be responsible for the day-to-day 
operations. Alex Dixon, who is present here today, will be the Assistant 
General Manager and will assist me in this task. 

Will you and Mr. Dixon complete an alcoholic beverages safety training course? 

Yes, Mr. Dixon and I will complete an alcoholic beverages safety training 
course. 

Do you feel there is a need for a new Class BWL - VLF License at this location? 

Yes. 



Why? 

Under State law, the proposed Horseshoe Casino will be the only casino 
located in Baltimore City. As a result, the proposed establishment will 
offer services that are not available elsewhere in the City. 

The sale of alcoholic beverages adds an amenity to the customer 
experience at the Casino, both on the gaming floor and in the restaurants 
and bars located within the Casino and in the entertainment plaza. 

Have you met with the local community association regarding this project? 

We have met extensively with the various community associations located 
in the vicinity of this site over the last several months. 

Exhibit - Letters of Support: 

• Pigtown Main Street 
• Visit Baltimore 
• Baltimore Development Corporation 
• Carroll Camden Industrial Business Association 
• Federal Hill Neighborhood Association 
• Downtown Partnership of Baltimore 
• South Baltimore Neighborhood Association 
• Royal Farms 
• Baywood Hotels, Inc. 
• Westport Neighborhood Association 
• Sam Himmelrich 

A majority of Baltimore City and statewide voters also supported this 
project by voting in favor of permitting a Video Lottery Terminal in the 
City in the 2008 Presidential Election and table games in the 2012 
Presidential Election, both via referenda. 

137,612 Baltimore City voters and 1,482,295 of voters statewide voted in 
favor of the Video Lottery Terminal in 2008. 129,970 Baltimore City 
voters and 1,373,886 voters statewide voted in favor of the table games 
expansion in 2012. 

Exhibit - 2008 and 2012 Ballot Results 

Is the application you submitted to the Board correct and accurate? Yes. 

Are you familiar with the Rules and Regulations of the City Liquor Board? Yes. 

Do you agree to abide by them? Yes 

r,  



IV. ADDITIONAL TESTIMONY IN SUPPORT 

Councilman Ed Reisinger 

Kim Clark - Baltimore Development Corporation 

Tom Yeager - Downtown Partnership of Baltimore 

Ron Melton - Visit Baltimore Representative 

Ben Hyman - Pigtown Main Street 

V. CONCLUSION 

a. For these reasons, we request that the Board approve a new Class BWL - VLF 
License to CBAC Borrower, LLC tla Horseshoe Baltimore: 

There is a public need and desire for the license as the new casino is 
supported by the voters of Maryland who approved it originally in the 
2008 referendum and who approved the expansion of gaming to include 
table games and the 24/7 operation of the casino in the 2012 referendum. 

The approval of the license will not have an adverse effect on existing 
licensees. There are no existing licensees in the immediate vicinity of the 
casino site, and there are no other casinos in Baltimore with which 
Horseshoe Baltimore will compete. 

Likewise, Horseshoe Baltimore will provide a uniqueness of services as 
this will be the only casino in Baltimore City under the State law. 

The issuance of the license will not have a negative impact on health, 
safety, or welfare of the community, including crime, traffic conditions, 
parking or convenience. Due to the location of the casino away from 
residential areas as required by State law, the approval of the license will 
have little if any impact on the welfare of the community. 

State law requires that the casino be located in a non-residential 
area and at least a quarter mile away from residentially zoned 
property that was used for residential use at the time of the 
application for the video lottery facility license. 

a. Therefore there are no residences in the immediate vicinity 
of the casino. 

Additionally, many of the local community associations have 
submitted letters in support of the project. 



3. There is also ample parking for the casino in the casino's 3,357-
space parking garage, and CBAC has agreed on certain traffic 
mitigation measures in order to minimize the traffic impacts of the 
casino. 

4848-3107-3815, v. 10 



DOUGLAS F. GANSLER 
Attorney General 

KATHERINE WINFREE 
Chief Deputy Attorney General 

JOHN B. HOWARD, JR. 
Deputy Attorney General 

OFFICES OF 
THE ATTORNEY GENERAL BRIAN L. OLINER 

Assistant Attorney General 
Counsel to the Comptroller 

MICHAEL J. SALEM 
Assistant Attorney General 

KATHLEEN M. BARRY 
Assistant Attorney General 

 

Louis L. GOLDSTEIN TREASURY BUILDING 
80 CALVERT STREET, ROOM 303 

P.O. Box 466 
ANNAPOLIS, MARYLAND 21404-0466 

410-260-7808 

 

October 3, 2013 

Stbphan W. Fogleman, Esquire 
Chairman, Board of Liquor License Commissioners 
For Baltimore City 
231 E. Baltimore Street, 6th Floor 
Baltimore, Maryland 21202-3258 

Re: Class BWL.VLF License 

Dear Chairman Fogleman: 

You have asked, on behalf of the Board of Liquor License Commissioners for Baltimore 
City, wh ether aftapjilicant for a new Class BWL VLF (video lottery facility) license under 
Article 2B §6-20 1 (d- 1)(2) is subject to the residency certification of Article 213 § 10-104. For the 

reasons stated below, it is my conclusion that the § 10-104 residency certification is not required 

for a Class BWL VLF license. 

Legislation adopted in 2012 created the Class BWL VLF license. Pursuant to a 
constitutional amendment, one video lottery facility may be licensed in Baltimore City. Under 
Article 2B §6-201(d-1)(2)(iii), only the individual or entity owning the video lottery terminal 
facility may be issued a BWL VLF license. Article 2B §6-201(d-1)(2)(iv) states that the Class 
BWL VLF license applicant need not meet any residency requirements. An older section of 
Article 2B, § 10-104, sets forth a requirement that the applicant submit a residency certificate 
bearing a minimum of three citizens' signatures. Article 2B §10-104(a) also states generally that 
the license application requirements in § 10-104 do not aiply "where inconsistent with a 
requirement otherwise provided in [the] subtitle." More specifically Article 2B § 1-103 provides 

that: 
In any part of this article, where a statement of a general rule of law is followed 
by an éxëeption or qualification applicable to special areas or to particular persons 
or sets of circumstances, the law as stated in the exception or qualification shall 
prevail over the general rule of law insofar as there is any conflict or 
inconsistency between the two. 

Toll Free: 1-800-552-3941 • Fax: 410-974-5895 • For the Hearing Impaired: Maryland Relay 711 • TTY 410-260-7157 



Both the statutes contained in Article 2B and the legislative intent behind Art. 2B §6-201(d-1)(2) 
support the conclusion that the inconsistent residency requirements of § 10-104 are overridden by 
§6-201(d- 1)(2). Furthermore, under traditional rules of statutory construction, which favor the 
more recent and specific enactment in Art. 2B §6-201(d- 1)(2)(iv), the residency requirement and 

certification of Art. 2B § 10-104(d) would not apply to the new Class BWL VLF license. 
Therefore, under my analysis, an applicant for a new Class BWL VLF license does not need to 
comply with the residency certificate requirements of Art. 2B § 10-104(d). 

I hope that this adequately addresses your inquiry. 

Sincerely, 

THIS IS NOT AN OPINION OF THE OFFICE OF THE ATTORNEY GENERAL 



Harralts.  
METROPOLIS 

November 22, 2013 

Board of Liquor License Commissioners 
for Baltimore City 

li 231 E. Baltimore Street, 6  Floor 
Baltimore, Maryland 21202 

Re: Application for Class BWL VLF License - 
Chad Barnhill and CBAC Borrower, LLC t/a Horseshoe Baltimore 

Dear Commissioners: 

I am pleased to offer this letter of personal reference in support of the 
application of Chad Barnhill and CBAC Borrower, LLC tla Horseshoe Baltimore for a 
new Class BWL VLF license at Horseshoe Baltimore, located at 1525 Russell Street in 
Baltimore City. I have known Mr. Barnhill and a personal friend on colleague for over 
20 years, and I believe unequivocally that he is a fit and proper person to hold a liquor 
license. In the time that I have known him, he has demonstrated the utmost 
responsibility, honesty, and integrity in every respect, and I recommend him without 
reservation. 

Very truly yours, 

Tho as W. Griffith 
Financial Controller 

cc: Stanley S. Fine, Esq. 

4821.0630-2230, V. I 

100 East Front Street, Metropis, Illinois 62960 Telephone: (618) 524-2628 Fax: (618) 524-6164 
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0) HORSESHOE. 

October 30, 2013 

Board of Liquor License Commissioners 
for Baltimore City 

231 E. Baltimore Street, 6  Floor 
Baltimore, Maryland 21202 

Re: Application for Class BWL VLF License - 
Chad Barnhill and CBAC Borrower, LLC t/a Horseshoe Baltimore 

Dear Commissioners: 

I am pleased to offer this letter of personal reference in support of the application 
of Chad Bamhill and CBAC Borrower, LLC Va Horseshoe Baltimore for a new Class BWL VLF 
license at Horseshoe Baltimore, located at 1525 Russell Street in Baltimore City. I have known 
Mr. Bamhill as my Vice President of Marketing for 3 years from 2007-2010 at Harrah's 
Metropolis and as my Assistant General Manager for 2 years from 2010-2012 at Horseshoe 
Bossier, and I believe unequivocally that he is a fit and proper person to hold a liquor license. In 
the time that I have known him, he has demonstrated the utmost responsibility, honesty, and 
integrity in every respect, and I recommend him without reservation. 

Very truly 

Mike Rich 
General Manager 

cc: Stanley S. Fine, Esq. 

4821-0630-2230, V. I 

Total Rewards • WSOP® • Caesars' • Harrah's' • Horseshoe' 

Bally's' • FlamIngo . grand Biloxr • Harveys' • Imperial Palace® • Paris' • Planet Hollywood' • Rio' Showboat' • Tunica Roadhouse' 

1orseshoe Casno and Htel 711 Horseshoe Boulevard Bossier City, LA 71111 Office 800.895.0711 Fax 318.742.1503 ' horseshoe.com  
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11.22.13 

Board of Liquor License Commissioners 
for Baltimore City 

231 E. Baltimore Street, 61h  Floor 
Baltimore, Maryland 21202 

Re: Application for Class BWL VLF License - 
Chad Barnhill and CBAC Borrower, LLC tla Horseshoe Baltimore 

Dear Commissioners: 

I am pleased to offer this letter of personal reference in support of the 
application of Chad Barnhill and CBAC Borrower, LLC t/a Horseshoe Baltimore for a 
new Class BWL VLF license at Horseshoe Baltimore, located at 1525 Russell Street in 
Baltimore City. I have known Mr. Barnhill as a co-worker for 5 years, and I believe 
unequivocally that he is a fit and proper person to hold a liquor license. In the time that I 
have known him, he has demonstrated the utmost responsibility, honesty, and integrity in 
every respect, and I recommend him without reservation. 

Very truly yours, 

W_ 

cc: Stanley S. Fine, Esq. 

4821-0630-2230, V. I 



I BAYWOOD 
HOTELS 

Mr. David Tanner 
Executive Director 
Board of Municipal and Zoning Appeals 
417 E. Fayette St. 
Roam 1432 
Baltimore1  MD 21202 

Re: Horseshoe CasiflQ 

Dear Mr. Tanner, 1.  
Baywood Hotels Inc.,, the: owner and ManageitComp47pf  the Holiday Inn Express 
Hotel located-at 1701 Russell Street the neighbqr tmmediaijr south of the referenced 
project, fully supports the proposed Horseshdètasino's vanVipe requests for the 
following items: 

Casino: Site (1&25 Russell): 
I Rear yard variance to perniit1b' Setback.in  lieu fhe required 30' 
2 Conditional use to permit outdoor seating andB1e service 

Garaqe:Site u155 Warner-i: I 
- - 

I Rear yard variance to pem.iIt th 10' seack in lieu dMhe reqthred 30' for 
the garage 

. ::--:------

--
- 

- 

2. Rear yard vanance to permit 1-5 setback in lieu ofithe required -30 for 
the central services buildiFi. -. 

Sincerely, 

Nt4kk- 
Chet 

- 

Senior Vice -Pcesideiit 
BaoodH6tel# 

'1 

A-' - 
IC - 
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3611 Roland Avenue 
Baltimore, MD 21211 
Tel: 410-889-0200 
Fax: 410-889-7671 
www.royalfatms.com  

Mr. David Tanner 
Executive-  Director 

Board of Municipal and Zoning Appeals 

417 E. Fayette St. 
Room 1432 
Baltimore, MD 21202 

Re: Horseshoe Casino 

Dear Mr. Tanner, 

Royal Farms, as the neighbor across the street from The referenced project fully 
supports Horseshoe's Casino variance requests for the following items: 

Casino Site (1525 Russell): 
Rear yard variance to permit-0'.setbackin lieu of the required 30' 

Conditional use to permit outdoor seating and table service 

Garage Site (1555 Warner): 
Rear yard variance to permit 10' setback in lieu of the required 30' for the garage 

Rear yard variance to permit 15' setback in lieu of the required 30' for the central 
services building. 

Sincerely, 

azc? J4 ,  
Ralph Kemp 
Chairman 
Two Farms 

More than 125 stores in Maryland, Pennsylvania, Virginia and Delaware. 



To Tatccw finit1wrwft Our 9&writ Lafinyk 

Aprilli,2013 

David Tanner 
Executive Director 
Baltimore City 
Board of Municipal & Zoning Appeals 
417 E. Fayette St #1432 
Baltimore, MD 21202 

Mr. Tanner 

The General Manager of the proposed Horseshoe Casino, Mr. Chad Bamhill, attended the Federal Hilt 
Neighborhood Association (FHNA) general membership meeting to discuss the plans for his Caesar's 
Entertainment project. After the meeting, we met to address unanswered questions, in which he alleviated 
certain concerns that our group had. 

Originally, a variance was being sought for reduced parking space depth. The parking space depth 
reduction to 16-feet has been withdrawn. We are in support of 18-feet parking space depths and 25-112 
feet drive aisle widths as suggested by Mr. Bamhill. 

The remaining variance request on the table is for a 15-foot setback reduction from 30-feet along the 
Gwynn's Falls Trail. It is understood that the proposed building footprint along the trail is coincidental with 
the previous warehouse structures. 

The garage was represented to hold approximately 4,000 cars on eight floors, which was presented at the 
FHNA meeting. This along with the Casino's desire to work with the Ravens and Orioles to provide 
overflow stadium parking will help relieve current parking issues which exist and are amplified during 
stadium events. 

With these specific details understood as here-in described, we can endorse the plan as presented to the 
FHNA General Membership with a 4,000 car garage and a reduced 15-foot set-back to the trail. 

Therefore, as the Horseshoe Casino Project presented a 4,000 car garage, this letter is in support of the 
Horseshoe Casino's request for a zoning variance for a 15 feet set back reduction for its garage. 

If you have questions, please contact me directly at costello.eric©gmail.com  or 607-743-8926. 

Sincerely, 

c - 

Eric Costello, President 
Federal Hill Neighborhood Association 

CC: Chad Barnhill, Horseshoe Casino, General Manager 
William H. Cole, IV, Baltimore City Council District 11, Councilman 



Eric Costello, FHNA, President 
Brent Flickinger, Department of Planning, Southern District Planner 
Ed Reisinger, Baltimore City Council District 10, Councilman 
Justin Wide, Baltimore City Casino Local Development Council, Member 

BCC: Karen Anelici, FHNA, Member 
Mellisa Colimore, FHNA, At-large Director 
Rob Dickerson, FHNA, Member 
Ginny Gerhart, FHNA, At-Large Director 
Cynthia Griffin, Area 30 Residential Parking Permit Program, Representative 
Jody Martin, FHNA, At-Large Director 
Bob Merbler, FHNA, Secretary 
GayieJ4cClure, FHNA,.Treasur.er. - - . .............. .---.--.- 

Jennifer Nelson, FHNA, At-Large Director 
Bob O'Donoghue, FHNA, At-Large Director 
Rich Polan, FHNA, Member 
William Romani, FHNA, Member 
Scott Wilson, FHNA, Member 

9,  



Carroll Camden Industrial Business Association 
1500 Bush Street 
Baltimore, Maryland 21230. 

Mr. David Tanner . 

N 

Executive Director 
Board of Municipal and Zoning Appeals 
417 E. Fayette Street, 14th  Floor 
Baltimore, Maryland 21202 

Re: 1525 Russell Street 
1551 Warner Street 
BMZA Appeal Nos. 2013016 and 2013-017 

Dear Mr. Tanner: 

On behalf of the Carroll Camden Industrial Business Association, we are pleased to 
offer this letter in support of the proposal of CBAC Gathing, LLC to construct a 
Horseshoe Casino at 1525 Russell Street and accessory parking garage and central 
services building at 1551 Warner Street. Representatives of the developer have met with 
our organization, and we understand that this proposal requires the consolidation of lots 
and variances from the Board for the rear yard setbacks for all three buildings, as well as 
conditional use approval for outdoor seating and table service at the casino. We believe 
this project.will be an asset to the Carroll Camden Industrial Area and look forward to 
the redevelopment of this site. We therefore urge the Board to grant, the requested 
variances. 

Respectfiully, 

S. Wayne Vance, Jr. 
Carroll Camden Industrial Business Association 



BALTIMORE 
DEVELOPMENT CORPORA11ON 

December 10, 2013 

Board of Liquor License Commissioners 
for Baltimore City 

231 E. Baltimore Street, Suite 600 
Baltimore, Maryland 21202 

Re: Application for Class BWL-VLF Liquor License - 
CBAC Borrower, LLC tla Horseshoe Baltimore 

Dear Commissioners: 

On behalf of Baltimore Development Corporation (BDC), I am pleased to offer this letter 
in support of the application of CBAC Borrower, LLC t/a Horseshoe Baltimore for a Class 
BWL-VLF Liquor License. The Horseshoe Baltimore Casino will bring jobs, tax revenue, and 
economic growth to the City of Baltimore. The ability to serve alcoholic beverages in 
connection with the casino and its associated bars and restaurants, including outdoors in the 
proposed entertainment plaza, is an amenity that will enhance these experiences, and we 
encourage the Board to approve this application. 

Sincerely, 

11  

9Kirnberly Clark 
Executive Vice President 

ND: 4849-8379-3687, v. I 
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December 12, 2013 

Baltimore City Liquor License Board 
231 E. Baltimore St. 
6th Floor 
Baltimore, MD 21202 

re: Horseshoe Casino Baltimore's Liquor License Application 

Chairman Fogleman, Commissioner Jones and Commissioner Smith - 

I apologize that I can not be in attendance today but I wanted to reiterate my stron2 support of the 
Horseshoe Casino Baltimore's application for a liquor license. 

Last year, Baltimore attracted more than 23 million visitors who had an economic impact of $4.75 billion. 
The hospitality and tourism industry provides 50,000 jobs citywide, and generated $248 million in city tax 
revenue in FY 2012. Because of the industry's importance to the city's economy, Mayor Rawlings-Blake 
has identified its growth as one of the goals under her ten-year economic development plan. In order to 
continue to grow this industry and reap its economic benefits, Baltimore City must continue to invest in 
and develop products that attract visitors. 

Horseshoe Casino Baltimore is a catalyst for this necessary growth. As the city's newest major attraction, 
Horseshoe will not only draw new visitors, but will create between 1,400 and 1,700 jobs. In order to filly 
capitalize on the opportunity to increase visitors and their economic impact, Horseshoe Casino Baltimore 
must be a world-class facility, and this includes offering a fill complement of food and beverage options. 
Failing to offer adult beverages in an adult environment would put us at a distinct disadvantage with 
competitors throughout Maryland and adjoining states with casinos. 

Approving this application is essential to the success of Baltimore's newest attraction. Thank you for the 
opportunity to express my support for Horseshoe Casino Baltimore's liquor license application. 

Sincerely, 

Tom Noonan 
President & CEO 



December 4, 2013 

Board of Liquor License Commissioners 
for Baltimore City 
231 E. Baltimore Street, Suite 600 
Baltimore, Maryland 21202 

Re: Application for Class BWL-VLF Liquor License - 
CBAC Borrower, LLC tia Horseshoe Baltimore 

Dear Commissioners: 

On behalf of Pigtown Main Street, tam pleased to offer this letter in support of the 
application of CBAC Borrower, LLC I/a Horseshoe Baltimore for a Class BWL-VLF Liquor 
License. The ability to serve alcoholic beverages in connection with the casino and its 
associated bars and restaurants, including outdoors in the proposed entertainment plaza, is an 
amenity that enhances these experiences, and we encourage the Board to approve this 
application. 

J4iren Webb Tolstoi 
President 

on 
;A 
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November 20, 2013 

Board of Liquor License Commissioners 
Baltimore City Liquor Board 
231 B. Baltimore Street 
Baltimore MD 21202 
Attention: Jane Schroeder Re: NEW 

Dear Ms. Schroeder: 

Please be advis& in compliance with Article 2B, 10-503 (a) (2) (ii) of the 
Annotated Code of Maryland, a survey has been made on the account of the following 
establishment: 

CBAC Borrower LLC 
1/A Horseshoe Baltimore 
1525 Russell Street 
Baltimore, MD 

The Comptroller Df Maryland, Compliance Division has no need to hold the 
new/transfer of the Alcoholic Beverage License as all taxes have been paid. 

Thank you for yo'tir cooperation. 

Very truly yours, 

Revenue Specialist I 
Liquor License Transfers 
410-767-1907 

301 West Preston Street • Baltimore, MarylaS 21201-2383 
MRS 711 (MD) or 3-800-73 $-2258 • TDD 410-767-1967. bttp://conipnet.contp.state.md.uWconipllancc 
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STATE OF MARYLAND 

 

BOARD OF LIQUOR LICENSE COMMISSIONERS 

FOR BALTIMORE CITY 

231 E. BALTIMORE STREET. 6TH FLOOR 

BALTIMORE, MARYLAND 21202-3258 

(410)3964377 
FAJc:(410)39&4382 

November 18, 2013 

Chad Barnhill 
15320 Sweetbay Street 
Woodbine, Maryland 21797 

Re: New Video Lottery facility License-1525 Russell Street 

Dear applicant: 

The Board will consider your application for a "VFL"-Beer, Wine & Liquor license at a 

public hearing on Thursday, December 12, 2013 at 2 p.m. in room 215 of City Hall. 

Under provisions of Article 28 Section 6-201, the Video Lottery Facility license 

authorizes the licensee to sell beer, wine and liquor by the drink and by the bottle on the 

premises of the video lottery facility for consumption anywhere in the video lottery facility or 
on the grounds controlled by the licensees. There is no off-sale privilege conferred by this 

license but the license does allow the playing of music and dancing. 

The Board expects you to contact the community and business organizations in the area 
around your business before the public hearing. If you need additional time to meet with these 
groups, please contact our office and we will reschedule your hearings. The Board will evaluate 

your application in light of the factors listed in Article 2B 10-202(a). The factors are as follows: 
1. The public need and desire for the license; 2. The number and location of existing licensees 

and the potential effect on existing licensees of the license applied for; 3. The potential 

commonality or uniqueness of the services and products to be offered by the applicant's 
business; 4. The impact on the general health, safety, and welfare of the community, including 
issues relating to crime, traffic conditions, parking, or convenience; and 5-Any other necessary 

factors as determined by the Board. You may submit any petitions or letters in support of the 

proposed expansion at the public hearing. 



1%- 
"a 

At the conclusion of the hearing, you must present a check or money order for $100 
made payable to the Director of Finance as a hearing fee. Please note that security at City Hall 

requires all persons entering the building to show photo identification. 

Very truly yours, 

,&e4As 
Doug (as. Paige 

Acting Executive Secretary 

Cc: Stanley Fine, Esq. 



D Rosenberg 
Martin 
Greenberg11 STANLEY S. FINE 

s1ine@rosenbergna ri in.com  

November 5,2013 

VIA HAND DELIVERY 

Board of Liquor License Commissioners 
for Baltimore City 

231 F. Baltimore Street, 601  Floor 
Baltimore, Maryland 21202 

Re: CBAC Borrower, LLC 
1525 Russell Street, 2105 Haines Street and 1551 Warner Street 

Dear Commissioners: 

I am enclosing an original executed Alcoholic Beverages Application for a new 
Class BWL-VLF Liquor License on behalf of our client, CBAC Borrower, LLC, t/a 
Horseshoe Baltimore. Also enclosed are a completed Applicants' Interview Form and a 
check in the amount of $500.00 to cover the filing fees in this matter. Please note that a copy 
of the application has been sent to the City for its signature as owner of 1525 Russell Street 
and will be forwarded to you as soon as possible. 

Please also note that the residency certificate on page 3 of the Application has not 
been completed as there are no residency requirements for a Class BWL-VLF License. I 
enclose a copy of a letter from the Office of the Attorney General confirming that the 
residency certificate is not required. 

Finally, on behalf of our client, we hereby withdraw the Application for a Class 
BWL-VLF Liquor License that we filed on behalf of an affiliated entity. CBAC Gaming, 
LLC, and which was approved by the Board on June 20, 2013. Due to a change in the 
organizational structure of the controlling entities, CBAC Gaming, LLC will not own the 
subject property or hold a liquor license. The CBAC Gaming, LLC license has not been 
issued and will not be pursued. 

If there is any further information you need, please do not hesitate to contact mc. 
Thank you for your cooperation. 

Sincerely, 

Stanley ' Fine 

Enclosures 



t 

Rosenberg 
Martin 
Greenberg11 

cc: CBAC Gaming, LLC, Chad Barrthill, Allen Sheldon (via electronic mail) 
C. Lawrence Jenkins, Esquire (via electronic mail) 

ND:4813-72914194,v. I 



STATE OF MARYLAND 
Department of Assessments and Taxation 

I, PAUL B. ANDERSON OF THE STATE DEPARTMENT OF ASSESSMENTS AND TAXATION OF THE 
STATE OF MARYLAND, DO HEREBY CERTIFY THAT THE DEPARTMENT, BY LAWS OF THE 
STATE, IS THE CUSTODIAN OF THE RECORDS OF THIS STATE RELATING TO LIMITED 
LIABILITY COMPANIES , OR THE RIGHTS OF LIMITED LIABILITY COMPANIES TO 
TRANSACT BUSINESS IN THIS STATE, AND THAT I AM THE PROPER OFFICER TO EXECUTE 
THIS CERTIFICATE. 

I FURTHER CERTIFY THAT CBAC BORROWER, LLC,REGISTERED MARCH 22, 2013, IS A 
LIMITED LIABILITY COMPANY EXISTING UNDER AND BY VIRTUE OF THE LAWS OF THE 
STATE OF DELAWARE, AND THAT THE LIMITED LIABILITY COMPANY IS AT THE TIME OF 
THIS CERTIFICATE IN GOOD STANDING TO TRANSACT BUSINESS. 

IN WITNESS WHEREOF, I HAVE HEREUNTO SUBSCRIBED MY SIGNATURE AND AFFIXED THE 
SEAL OF THE STATE DEPARTMENT OF ASSESSMENTS AND TAXATION OF MARYLAND AT 
BALTIMORE ON THIS NOVEMBER 04, 2013. 

-(~ ~ >4 a. 0j, - " 
Paul B. Anderson 
Charter Division 

301 West Preston Street, Baltimore, Maryland 21201 
Telephone Ba/to. Metro (410) 767-1340 / Outside Ba/to. Metro (888) 246-5941 

MRS (Maryland Relay Service) (800) 735-2258 TT/Voice 
Fax (410) 333-7097 

crblnk R8589421 
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Dcp.rtment Otflouslng And Commucity Dtvdopment 
Division Orconstruction And Bafld!ne Inspeciloit No; USE2O 14-02742 

Certificate of Occupancy 
THIS WRITTEN DISTRUAIOT. WHEN PROPERLY VALIDATED. CO!CTITUTES AUTHORITY rCA! tatioc* RECEIVINOTHE THINOS ITIOCATED flY TUE FEES ORCHARGES SHOWN RI THEAPP*OP*IA1E5PACEI BF.IOW ANY 
AND ALl. THINGS TO St DONE OR RECEIVED I14R THIS WRITTDJ DCT14ENT SHALL BE DONE OR RECEIVED IN STRICT COMPLIANCE WITH TIE APPlICATION HE1ETORZ PlIED 04 THE IOAttMEwT FOR THE 
ALITHORItY CONTAINED HEWN. INCLUDING ANY AND AU. APPROVED I*AWWIS ANO OTHER DATA OR I4ORMATIGI ATTACHED ThflETO. AND SUBJECT TO ANY AND All LAWS. OAOINANCI3. RILES AND 
REG*AATIONS 04 EPTECT IN THE an op SALTEMOREAND THE STATE OP MARYLAND WARINING: IrIS UNLAWFUL TO WORK ETWE&4 THE 'flIES OP 7 blAND Ito AM WITHIN O Fr OP A D'AEWNG 

WARNING: IT IS LINLAWFULTOCONCEAI. ANY WORK IBSTIL INSPECTED AND APPROVED BY THIS DEPARThIENT. 

PROPERTY ADDRESS: 1525 RUSSELL ST 

OWNER: MAYOR AND CITY COUNCIL OF BAUflnt: 417 E FAYETTE ST kM 1001 HAL 

LESSEE: OBAC GAMING ADDR: 1525 RUSSELL ST BALTIMORE M 

LAND USE CODES 7301 5810 5823 0000 

(USE) USE PREMISES AS A CASINO WITH ACCESSORY RESTAURANTSIBARS: MALLOW 
BAR (#C137 &#C144), LENNY'S DELICATESSEN (#C143), MAMA ILARDO'S (#C142), TARX'S 
(#C139), HEAVY SEAS (#C140), 
YARD BAR (#C141), GUY FIERI (#C134,#C135,#C136), JOHNNY SANCHEZ (4C256, #C257, #C230)9  
NOODLE BAR (#C221, #C261), SERVICE BAR (#CI 14B, #C131, #C202, #C210, #C226) 
AWC PER PLANNNING: THIS IS A CONDITIONAL OCCUPANCY PERMIT ONLYI PROPERTY 
OWNER WILL COMPLETE IMPROVEMENTS TO PROVIDE DRY FLOODPROOFING TO ALL 
ELECTRICAL DISTRIBUTION PANELS AND EQUIPMENT TO FOUR FEET ABOVE BASE 
FLOOD ELEVATION (lIFE) BY MARCH 15,2015. PROPERTY OWNER IS RESPONSIBLE FOR 
ALL FLOODPROOFINC CERTIFICATES, ELEVATION CERTIFICATES, AND ENGINEERING 
OR ARCHITECTURAL CERTIFICATIONS REQUIRED TO GUARANTEE FLOOD PROOFING. 
PROPERTY OWNER ACCEPTS ALL RISK AND LIABILITY ASSOCIATED WITH 
MAINTAINING ELECTRICAL DISTRIBUTION EQUIPMENT AT CURRENT IDENTIFIED 
ELEVATIONS UNTIL DRY FLOODPItOOFING IMPROVEMENTS ARE COMPLETED AND 
APPROVED. 
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Department Ottlousing And Community Development 
Division OlConstrojeflon Aid Building Inspection No: USE20 14-02748 Certificate of Occupancy 

—  --- - ------ - ----.... ,nlrnn.n.aAIwuy tIlE Ptb IflCHARC1ES SHOWN IN flIEAflROflJATESPACEs BELOW ANY AND ALL THINGS TO BE DONE OR RECEIVED UNDER THIS WRITTEN INSTRUMENT ThAOJ. BE DONE OR RECEiVED 04 STRiCT COIOUANCE WITH THE AflUCAT1(1I HERETOFORE FILED IN 1146 OEPARTMENr Wq Tilt AUTHORITY CONTAINED RERUN. n4aUolNG Mi? AND All APPROVED DRAWIN11 AND OTHER DATA OR PJFO*MATI0t1 ATTACHED THERETO. AND SUBJECT TO ANY AND AU. LAWS ORWJ4N(tS RIAES AND REGLATIONS IN EFfECT IN THE CITYOF BALTIMOREAND flit STATE OF MARYlAND WAVIINO: IT IS R&AWFULTOWORX BETWEEN filE hOURS OF? 00 PM ANDIWAM WTTHTI4 300 ?EEOF DWE1.UNO 
VARNlNQ; IT IS UNLAWFUL TO CONCEALANY WORK UNTIL INSPEntO AND APPROVED BY THIS DEPARTMENT. 

PROPERTY ADDRESS: 1555 WARNER ST 

OWNER: CBAC BORROWER, LLC ADDR: 1555 WARNER ST BALTIMORE I 

LESSEE: ADDR: 

LAND USE CODES 4601 0000 0000 0000 

(USE) USE PORTION OF PREMISES FOR CENTRAL SERVICES PLANT, TO INCLUDE 
SHIPPING AND RECEIVING AND FACILITIES FOR MECHANICAL 

, ELECTRICAL AND 
PLUMBING. 
AWC PER PLANNING: THIS IS A CONDITIONAL OCCUPANCY PERMIT ONLY! PROPERTY 
OWNER WILL COMPLETE IMPROVEMENTS TO PROVIDE DRY FLOODPROOFING TO ALL 
ELECTRICAL DISTRIBUTION PANELS AND EQUIPMINT TO FOUR FEET ABOVE BASE 
FLOOD ELEVATION (lIFE) BY MARCH 15, 2015. PROPERTY OWNER IS RESPONSIBLE FOR 
ALL FLOODPROOFING CERTIFICATES, ELEVATION CERTIFICATES, AND ENGINEERING 
OR ARCHITECTURAL CERTIFICATIONS REQUIRED TO GUARANTEE FLOOD PROOFING. 
PROPERTY OWNER ACCEPTS ALL RISK AND LIABILITY ASSOCIATED WITH 
MAINTAINING ELECTRICAL DISTRIBUTION EQUIPMENT AT CURRENT IDENTIFIED 
ELEVATIONS UNTIL DRY FLOODPROOFING IMPROVEMENTS ARE COMPLETED AND 
APPROVED. 
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Department Of housing And Community Dtvelopment 
Division Of Construction And Building inspection 

Certificate of Occupancy No:U5E2014..02737 

AND AU. 
ANY 

WARNING: IT IS UNLAWFUL TO CONCEAL ANY WORK UNTIl. INSPECTED AND APPROVED BY THIS DEPARTMENT. 

IIlON HERETOFORE FILED IN TillS DEPARTMENT FOR THE 
IEtT TO ANY AND ALL LAfl, ORDINANCES RULES ANt) 
AND TOUAMWITHIN JOUFEuroFAD%vauNo 

iLL BE DONE OR RECEIVED DI SThICT 
AND OThER DATA 0* R*DRNAT1ON 
WAR4BC Fr ffW&AIvyqjttnwnEr 

PROPERTY ADDRESS: 1555 WARNER ST 

OWNER: CBAC BORROWER, LLC ADDR: 1555 WARNER ST BALTIMORE! 

LESSEE: 
ADOR: 

LAND USE CODES 4601 0000 0000 0000 

(USE) USE PREMISES AS A 7-STORY PARIUNG GARAGE. 
AWC PER PLANNING: THIS IS A CONDITIONAL OCCUPANCY PERMIT ONLY! PROPERTY 
OWNER WILL COMPLETE IMPROVEMENTS TO PROVIDE DRY FL000PROOFING TO ALL 
ELECTRICAL DISTRIBUTION PANELS AND EQUIPMENT TO FOUR FEET ABOVE BASE 
FLOOD ELEVATION (BFE) BY MARCH 15, 2015. PROPERTY OWNER IS RESPONSIBLE FOR 
ALL FLOODPROOFING CERTIFICATES, ELEVATION CERTIFICATES, AND ENGINEERING 
OR ARCHITECTURAL CERTIFICATIONS REQUIRED TO GUARANTEE FLOOD PROOFING. 
PROPERTY OWNER ACCEPTS ALL RISK AND LIABILITY ASSOCIATED WITH 
MAINTAINING ELECTRICAL DISTRIBUTION EQUIPMENT AT CURRENT IDENTIFIED 
ELEVATIONS UNTIL DRY FLOODPROoFG IMPROVEMENTS ARE COMPLETED AND APPROVED. 
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TOTAL I±EE 

50.00 
98,00 

THE AUTHORITY CONTAINED HEREIN MAY NOT BE VALIDLY EXERCISED 
UNTIL AND AFTER ALL OF THE FEES APPEARING HEREON HAVE BEEN PAID 
AND EVIDENCE TICREOF APPEARS IN THIS SPACE. 

In Is A Ii 
MICHAEL BRAVERMAN 

troy BUILDING OFFICIAL 

Please be advised that there is a presumption of 
lead-based paint in properties constructed prior to 
1950. Protect workers and tenants by using the 
lead-safe work practices found in the Code of 
Maryland Regulations SectIon 26.02,01. 

THE AUTHORITY CONTAINED HEREIN DOES NOT 
AUTHORIZE THE PERFORMANCE OP ANY WORK IN, ON, 
UNDER OR OVER ANY STREET. HIGHWAY. AWW, 
SIDEWALK OR ANY OIlIER PUBLIC WAY. UNLESS 
PERMISSION TO DO SO HAS BEEN FIRST SECURED FROM 
THE PROPER AUTHORITY. 



Department Of Housing And Community Development 
Division Of Construction And Building Inspection 

No: USE20 14-02737 Certificate of Occupancy 
CHARO SHOWNNTHE APflOpRIATE SPAC1SB ANY

AUTHORITY CONTAINED HEREIN PICtUDING ANY AND ALL APPROV 
AND All. 

THINGS TO fit DONE OR ROCEIVU LNX TIlTS WRITTEN INflLThlENT SHALL BE DONE OR RECEIVED IN STRICT COMPUANCE WITH THE APPUCATION HERETOFORE FiLED IN fillS DEPARTMENT FOR Tilt , ED DRAWINGS AND OTHER DATA OR INfORMATION ATTAOIED flIERETO, AND SURIECT TO ANY AND ALL LAWS ORDONANCES, RIflES AND REGIAAOON$ IN EffSCT IN THECTTY OF BALTIMORE AND THE STATE OF MARYLAND WARNING IF IS UNLAWEULTO WORE IETWEEN THE HOURS Oil PM ANDIT 
AM WEnCH 300 FEET OF A DWEI.LIcO 

WARNINC: Ills (JNIAWF(IL TO CONCEAL ANY WORK UNTIL INSPECTED AND APPROVED BY THIS DEPARThIEST 
WARD SEC. BLOCK LOT ISSUE DATE DISTRICT 21 09 0844A 001 8 /7 /14 902 

PROPERTY ADDRESS: 1555 WARNER ST 

OWNER: CBAC BORROWER, LLC ADDR: 1555 WARNER ST BALTIMORE I 

LESSEE: 
ADDR: 

LAND USE CODES 4601 0000 0000 0000  

(USE) USE PREMISES AS A 7-STORY PARKING GARAGE. 
AWC PER PLANNING: THIS IS A CONDITIONAL OCCUPANCY PERMIT ONLY! PROPERTY 
OWNER WILL COMPLETE IMPROVEMENTS TO PROVIDE DRY FLOODPROoFJNG TO ALL 
ELECTRICa DISTRIBUTION PANELS AND EQUIPMENT TO FOUR FEET ABOVE BASE 
FLOOD ELEVATION (BFE) BY MARCH 15,2015. PROPERTY OWNER IS RESPONSIBLE FOR 
ALL FLOODPROOFING CERTIFICATES, ELEVATION CERTIFICATES, AND ENGINEERING 
OR ARCHITECTURAL CERTIFICATIONS REQUIRED TO GUARANTEE FLOOD PROOFING. 
PROPERTY OWNER ACCEPTS ALL RISK AND LIABILITY ASSOCIATED WITH 
MAINTAINING ELECTRICAL DISTRIBUTION EQUIPMENT AT CURRENT iDENTIFIED 
ELEVATIONS UNTIL DRY FLOODPROOFING IMPROVEMEN'rs ARE COMPLETED AND 
APPROVED. 
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THE AUTHORITY CONTAINED HEREIN MAY NOT BE VALIDLY EXERCISED 
UNTIL AND AFTER ALL OF THE FEES APPEARING HEREON HAVE BEEN PAID 
AND EVIDENCE flEREOF APPEARS IN THIS SPACE. 

MICHAEL BRAVERMAN 

left BUILDING OFFICIAL  

Please be advised that there is a presumption of 
lead-based paint In propenies constructed prIor to 
1950. Protect workers and tenants by usIng the 
lead-safe work practices found In the Code of 
Maryland Regulations Section 2602.07. 

THE AUTHORITY CONTAINED HEREIN DOES NOT 
AUTHORiZE THE PERFORMANCE OF ANY WORK IN. ON, 
tINDER OR OVER ANY STREET. HIOIIWAY, ALIt?, 
SIDEWALK OR ANY OTHER I'UIILIC WAY, UNLESS 
PERMISSION TO DO SO HAS BEEN FIRST SECURED FROM 
THE PROPER AUTI-IORITY. 



$ta±e uf4R3arghtna 
30897314 

90 County 

30897314 CBACBORROWERLLC. 
15539456 . HORSESHOE BALTIMORE 

1525 RUSSELL ST 
• Afl ROBERT VbX 

BALTIMORE MD 21230 

_______ 

14 CBAC BORJtOWER LLC 
HORSESHOE BALTIMORE  
1525 RUSSELL ST 
ArT ROBERT WOX 
BALTIMORE MD 21230 

id cr bTE OF ISSUE 

tROT TYPE OF LICEN PC CF L 

MO DAY YR 
71 020 TRADER'S LICENSE 1 15.00 

08108/2014 

MO PAm 

9 

Thus UCSE MUST BE PLICLY D1SPLAD 
L 

ISSG ES 2.00 

ACXINI Palo TOTAL 
17.00 17.00 

AND EXPWEs ON APR 30, 2015 wmay 
FRANK M. CONA WAY, CLERK OF CWCT COT 
100 N. CALVERT STREET. ROOM 628 
BALTIMORE, MARYLAND 21202 (410)333-3790 

S}IN 

The information below is for the Clerks Office use only, customers can disregard. 

These barcodes are for use with the new Cashiering System. When your site is upgraded, you will be given instructions for their use. 

These barcodes must be scanned in order for RCS: 

Scan this one first 

lIIllhlIlfifljflfigr%J 
2451105170S973 14S1303973 I4 

Scan this one second 



Board of Liquor License Cointnk4oners for Baltimort aty 

CERTII?ICATION OF WORKER'S COMPENSATION INSURANCE 

LWENSEE 

!.i!) .)lfl.) J 0  ( a.] 

POLICYORBINDERNOJ-°5434 911 DATP(c/I/ i9 ExYwPsi4 /tFi 

Thfe1 NatomI 
DO YOU HAVE EMPLOYEES? V YES ____NO 

(IfescomPlcte )

,,,

/ 

This fain must be filed with your Application for Renewal or presented at time 
you pay for License otherwise your License cannot be renewed. 

121004 

Fi~ 

Garnng 
SSN: XXX-XX-Xxxx 

1012312012 10/412015 Issued: 33412g0 Expães: YJQ)OU)00(x 
ID* D.O.B.: 

JONNA L GROSS 
1201 Chesapeake Overlook Ptcwy 
Perryvile, MD 21903 

For service visit us onlkt,e at www.gethpe.wn 
Lynda Hague, 55985 



Defaware  
The 51frst State 

I, JEFFREY W. BULLOCK, SECRETARY OF STATE OF THE STATE OF 

DELAWARE, DO HEREBY CERTIFY "CBAC BORROWER, LLC" IS DULY FORMED 

UNDER THE LAWS OF THE STATE OF DEMW4ap.j AND IS IN GOOD STANDING 
AND HAS A LEGAL EXISTENCESO FAR AS THERECORDS OF THIS OFFICE 

SHOW, AS OF THE TWENTY-FIJST DAY OF MARCH, A.D. 2013. 

AND I DO HEREBY FURTHER 
CERTIFY THAT THE SAID "CEAc 

aonory, LW" WAS FORMED ON THE EIGHTEENTH DAY OF MARCH, A.D. 
2013, 

AND I DO HEREBY 
FURTHER CERT1fl' THAT THE ANNUAL TAXES HAVE 

NOT BEEN ASSESSED TO DATE. 

5305183 8300 

30343419 
You may verify this aertific4te 011s&ne st corp. delaware gov/authver. shtnl  

Jerrey W oulbck Secretary of State 
AUTHEN C TION: 0302634 

DATE: 03-21-13 



COMPTROLLER 
(Y/'MARYLAN D 

,y' Serving the PeopIe 

CEAC BORROWER LLC 
1525 RUSSELL ST 
BALTIMORE, MD 21230 

I 

Peter Frw 
Compr 

Rhea R. I 
Din 

Revenue Administration 01w 

DATE: 03/24/2014 

Dear Maryland Merchant: 

I am pleased to enclose your new sales and use tax license that authorizes you to 
collect Maryland sales tax. This license should be prominently displayed so that the public 
can easily see it. Please verify that the Information recorded on the license Is accurate. If 
corrections are necessary1  please call 410-260-7980 from Central Maryland or 
toll free 1-800-638-2937. 

I hope your new business venture will be successful and rewarding. If the 
Comptroller's office could provide any assistance or information to ensure Its success, 
please contact us by calling the above numbers or by visiting any of our 11 branch offices 
located throughout the state. You will also find our website at www marylandtaxes corn, 
a valuable resource. 

Sincerely.  /'  62~60 
Comptroller of Maryland 

FOR THE HEARING IMPAIRED: Maryland Relay Service 711 

MARYLAND SALES &USE TAX LICFNJSF 

15539456 
Sales and Use Tax Registntion Number 

03/24/20 14 
Issue Date 

S 
Peter Franchot 
Coniptrdllcr 

CEAC BORROWER LLC 
HORSESHOE BALTIMORE 
1525 RUSSELL ST 
BALTIMORE, MD 21230 

I

R PTROLLE 
MARYLAND 

7,7,sng i&e 

Revenue Administration Division 
110 CarruU Street AnnpoILs MD 2141 

This license psi,:! be A lepareite IL CSIJC ij 'for eath p/ace 
001001001001 



STATE OF MARYLAND 
Department ofAssessments and Taxation 

I, PAUL B. ANDERSON OF THE STATE DEPARTMENT OF ASSESSMENTS AND TAXATION OF THE 
STATE OF MARYLAND, DO HEREBY CERTIFY THAT THE DEPARTMENT, BY LAWS OF THE 
STATE, IS THE CUSTODIAN OF THE RECORDS OF THIS STATE RELATING TO LIMITED 
LIABILITY COMPANIES ,OR THE RIGHTS OF LIMITED LIABILITY COMPANiES TO 
TRANSACT BUSINESS IN THIS STATE, AND THAT I AM THE PROPER OFFICER TO EXECUTE 
THIS CERTIFICATE. 

I FURTHER CERTIFY THAT CBAC BORROWER, LLC ,REGISTERED MARCH 22, 2013, ISA 
LIMITED LIABILITY COMPANY EXISTING UNDER AND BY VIRTUE OF THE LAWS OF THE 
STATE OF DELAWARE, AND THAT THE LIMITED LIABILITY COMPANY IS AT THE TIME OF 
THIS CERTIFICATE IN GOOD STANDING TO TRANSACT BUSINESS. 

IN WITNESS WHEREOF, I HAVE HEREUNTO SUBSCRIBED MY SIGNATURE AND AFFIXED THE 
SEAL OF THE STATE DEPARTMENT OF ASSESSMENTS AND TAXATION OF MARYLAND AT 
BALTIMORE ON THIS OCTOBER 09,2013, 

Paul B. Anderson 
Charter Division 

30/ West P,tvton Street, Bolt/inure, Maiy/and 21201 
Telephone Ba/to. Metro (4/0) 767-1340 / Outside Ba/to. Metro (888) 246-5941 

MRS (Maniland Relay Sen'icc) (800) 735-2258 TT/Voice 

erhink Fax (410) 333-7097 
R8543609 



Defaware 
PAGE 1 

The jirst State 

I, JEFFREY W. BULLOCK, SECP.ETajy OF STATE OF THE STATE OF 

DELAWARE, DO HEREBY CERTIFY THE ATTACHED IS A TRUE AND CORRECT 

COPY OF THE CERTIFICATE OF FORMATION OF "CBAC BORROWER, LLC", 

FILED IN THIS OFFICE ON THE EIGHTEENTH DAY OF MARCH, A.D. 2013, 

AT 8:35 O'CLOCK P.M. 

5305183 8100 

130328534 
You may verify this Certificate ofl.L ice 
at corp.d02awaregov/authver shtnU 

xifl 
\ Jeffrey W.  Bullock. Secretary of  Slate 

AUTREN D9eTION: 0292552 

DATE: 03-18-13 



State of Delaware 
Secretaxij of State 

Division or Ccizpora Lions 
Delivered 08:38 P14 03/18/2013 

FILED 08:35 PM 03/18/2013 
SRI' 130328534 - 5305183 FILE 

STATE of DELAWARE 
LiMITED LIABILITY COMPANY 
CERTIFICATE of FORMATION 

First: The name of the limited liability company is CBAC Borrower, LLC 

Second: The address of its registered office in the State of Delaware is 
 

2711 Centervijle Road, Suite 400 in the City of Wilmington 

Zip code 19808 The name of its Registered agent at such address is 
Corporation Service Company 

Third; (Use this paragraph only if the company is to have a specific effective date of 
dissolution "The latest date on which the limited liability company is to dissolve is 

ruuiriti: k insert any Other matters the members determine to include 

In Witness Whereof, the undersigned have executed this Certiutcae of Formation this 
18 dayofsh 

-, 
2013 

Authorized Person (s) 

Name: Jill Eaton 



LIMITED LIABILITY COMPANY REGISTRATION 

(for non-Mary!and Limited Liability Company) 

1.1 FULL LEGAL NAME IN HOME JURISDICTION 

CRACRorrOWerLEC 

NAME IT WILL USE IN MARYLAND IF DIFFERENT FROM ABOVE: 

STATE OF FORMATION Delaware 

DATE OF FORMATION: March IS. 2013 

ADDRESS INSTATE OF FORMATION C/O Corporation Service Company 

2711 Centerville Rend, Suite 400. Wilmingtofl, DE 19308 

NATURE OF BUSINESS IN MARYLAND  To finance developnlentof real property and Ofl) other lawful limited Uahilitv 
company business purpose 

1.) NAME AND ADDRESS (NO P.O. 
BOXES) OF RESIDENT AGENT FOR SERVICE OF PROCESS IN MARYLAND 

0SC-Lawyers Jncoq)orating Service COniDalw 

7 St. Paul Street, Suite 1660. Baltimore, 

DEPARTMENT IS APPOINTED AS RESIDENT AGENT OF THIS LIMITED LIA8ILITY COMPANY, 

HAS THIS LIMITED LIABILITY COMPANY DONE BUSINESS IN MARYLAND PRIOR TO THIS REGISTRATION? 

YES / NO 

(IF IT HAS, AN ADDITIONAL $200 PENALTY MUST ACCOMPANY THIS REGISTRATION) 

sr NED 

I HEREBY CONSENT TO MY DESIGNATION IN THIS DOCUMENT AS RESIDENT AGENT F7FS LIMITED LIABILITY COMPANY. 

Revised 8/98 

Sylvia S. 'çiite 
Authorj. z'd-'Representat lye 



STEPHAN W. FOGLEMAN. ESQUIRE 

CHAIRMAN 

COMMISSIONERS 

EUZASETh C. SMITH 

HARVEY E. JONES 

DOUGLAS K. PA JOE 

ACTING EXECUTIVE SECRETARY 

JANE M. SCHROEOCR, ESQUIRE 

DEPUTY EXECUTIVE SECRETARY 

 

STATE OF MARYLAND 

 

BOARD OF LIQUOR LICENSE COMMISSIONERS 
FOR BALTIMORE CITY 

231 E. BALTIMORE STREET, 6TH FLOOR 

BALTIMORE, MARYLAND 21202-3258 

(410) 396-4377 
FAX (410) 396.4392 

May 15, 2014 

VIA ELECTRONIC MAIL 

Stanley S. Fine, Esq. 
Rosenberg Martin Greenberg, LLP 
25 S. Charles St., 21 Floor 
Baltimore, MD 21201 

Re: Horseshoe Baltimore Casino Co z..c 1,ussecs L - 
Dear Mr. Fine: 

We are in receipt of your April 2, 2014 letter in which you request confirmation 
that the promotions proposed to be offered by your clients, CBAC Borrower, LLC tia 
Horseshoe Baltimore and Chad Barnhill, do not violate Article 2B or the Rules and 
Regulations of the Baltimore City Liquor Board. 

Article 2B expressly prohibits the holder of an alcoholic beverages license from 
offering free food for the purpose of inducing the purchase of alcoholic beverages. Section 
12-106 provides: 

Any person engaged in the sale of - . . .intoxicating liquors, and 
licensed under the laws of Maryland,... who shall directly or 
indirectly give or offer to anyone visiting the premises of such 
licensed person... food or lunch of any character 

.. for the 
purpose of inducing, procuring or influencing the person to whom 
the same may be offered, to purchase in any quantity, spirituous, 
malt or intoxicating liquor to be drunk on the premises of such 
licensed person, shall be deemed guilty of a misdemeanor.... 

Although this section includes an exception for "the placing on counters of such licensed 
person hors d'oeuvres, pretzels, cheese or crackers for the use, without cost thereto, of the 



k - 

May 15, 2014 
Page - 2 - 

patrons of such licensed person," it prohibits the holder of an alcoholic beverages license 
from offering free meals of any variety where those free meals are offered "for the purpose of 
inducing procuring or influencing" the purchase of alcoholic beverages. 

Likewise, Rule 4.04 of the Rules and Regulations of the Baltimore City Liquor 
Board provides that "[n]o licensee shall offer free food to encourage the sale of alcoholic 
beverages," but provides that "licensees may offer free of charge cheese, crackers, pretzels, 
nuts and the like in connection with the consumption of alcoholic beverages on the 
premises." 

Horseshoe Baltimore would like to offer promotions for the casino that include 
offers of free food. These offers would only be made to customers who have previously 
participated in gaming at the casino and would be offered as a reward for prior play, not as an 
inducement for future gaming play or as an inducement to purchase alcoholic beverages. By 
targeting mailings to past gaming customers, Horseshoe Baltimore hopes to reach those 
customers who are most likely to return to the casino to enjoy its gaming offerings, 
particularly with the added incentive of a complimentary meal or snack. As Horseshoe 
Baltimore would not offer complimentary food "for the purpose of inducing procuring or 
influencing" the purchase of alcoholic beverages, these promotions would not run afoul of 
the prohibitions of Art. 2B, Section 12-106 or Rule 4.04. 

Offers of complimentary food are also customary and incidental to the operation 
of a casino. In other states where gaming is permitted, complimentary food is expressly 
sanctioned or has been deemed permitted by the local gaming authorities. New Jersey, 
Pennsylvania, and West Virginia all specifically permit complimentary food to be offered to 
casino patrons where alcohol is served. Moreover, local authorities in Delaware, Indiana, 
Nevada, and Ohio have opined that these jurisdictions do not prohibit complimentary food to 
be offered to casino patrons. Likewise, Horseshoe Baltimore may offer complimentary food 
to casino patrons as part of the casino operation because such offers would be made to induce 
gaming play and not to induce the purchase of alcoholic beverages in violation of State law 
and the local Rule. In fact, we understand that other casinos in Maryland are already doing 
so, including Maryland Live! in Anne Arundel County. 

Accordingly, for the reasons set forth above, the promotions proposed by your 
client, which include offers of complimentary food, are permitted under Article 2B, Section 
12-106 and Rule 4.04. 

Very truly yours, 

Douglas Zp4aige 
Acting Executive Secretary 
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Horseshoe Baltiniore Casino Ban 

Month Casino Bans Description 

Oct-14 B All B bans are permanent. 3-Theft attempts, 2- Advantage players, 1-Threat of employee, 1 - Panhandling, I-Theft 

Nov-14 12 All 12 bans are permanent. 4- fhting, 2- theft attempt, 3-panhandling, 3-advantage players 

Dec-14 21 All 21 bans are permanent. 11 - disorderly. 2-theft attempt, 2- suspected drug use, 1- inappropriate behavior, 2- 
cheating, 1-assault, 2-illegal entry 

Jan-15 56 4- Panhandling, 6-Disorderly conduct, 5-False ID, 4- Cheating, 19- Assault, 7-Trespass, 9-Theft, 1- Hit&Run, 1 - 
Solicitation 

Feb-15 51 13- Fraud ID, 15-Fighting,7- Theft, 3-Cheating, 2- Inappropriate Behavior, 6- Disorderly, 3-Trespass, 1 - 
Panhandling, 1 - Employee Threat 

Mar-15 80 Panhandling - I, Disorderly Conduct- 15, False ID/Fraud- 16, Cheating-5, Assault-1, Trespass-5, Theft-5, Fighting-15, 
Underage- 2, Inappropriate Behavior-4, Property Damage-3, Threat -6 

Apr-15 90 Assault/Physical Altercation -14, Bring Liquor onto Property- 1, Cheating -5, Disorderly Conduct - 14, Drugs- 3, 
False ID- 16, Harassment -1, I-lit & Run- 1, Panhandling -2, Prior Eviction- 2, Property Damage- 2, Theft-1 1, Threat-5, 
Trespass -7, Undesirable Behavior -6 

May-15 72 Assault/Physical Altercation - i, Cheat -6, Disorderly Conduct - 10, Drugs - 1, False ID - 15, Fraud -2, Illegal Entry -1 
Inappropriate Behavior -6, Panhandling - 2, Theft - Ii, Trespass -4, Underage - 1, Undesirable Behavior -6 

Jun-15 36 Assault/Physical Altercation -9, Cheat - 1, Disorderly Conduct -7, False ID - 2, Fraud - 10, Inappropriate Behavior - 1, 
Panhandling -2, Theft -2, Attempted Theft - 1, Counterfeit - 1 

Jul-15 100 Assault/Physical Altercation - S. Cheat -7, Disorderly Conduct -30, False ID -19, Fraud -1, Theft - il, Attempted Theft -5, 
Counterfeit - 1, Solicitation - 3, Harassment - 1, Drugs -3, Property Damage - 1, Trespassing - 12, Intoxication - 

Aug-15 83 Assault/Physical Altercation -22, Cheat -4, Disorderly Conduct -4, False ID -24, Fraud -0, Attempted Theft/Theft - 10, 
Counterfeit - 1, Solicitation -0, Harassment -0, Drugs - 1, Property Damage - 1, Trespassing - 12, Intoxication -3 

Sep-15 137 Assault/Physical Altercation -4, Cheat -2, Disorderly Conduct -24, Fraud -2, Attempted Theft/Theft -20, Counterfeit -0, 
Solicitation -0, Harassment- 0, Drugs -1, Property Damage- 0, Trespassing -12, Intoxication -0, Misuse of ID- 69, 
Panhandling -2, Handgun Possession- 1 

Avg. Monthly Visitation 350,000 -420,000 



Board of Liquor License Commissioners 
For Baltimore City 

231 E. Baltimore Street, 6th  Floor 
Baltimore, Maryland, 21202-3258 

Investigation Report 

Licensee Information (Corp/Trade Name): CBAC BORROWER, LIC T/A HORSESHOE BALTIMORE 

Location Address: 1525 Russell St. 

License Type: LBAL 006 
Contacts and/or Manager on-Duty: 

Incident Date(s): (P/ease note date and time) 03/7/20 15 12:00am 

Report Facts: 

On 7 March 2015 @ 12:00am the Executive Secretary (Michelle Bailey-Hedgepeth), Deputy 
Executive Secretary (Thomas Akras) and I (Chief inspector Jones) responded to 1525 Russell St. 
(HORSESHOE BALTIMORE), to perform a routine inspection. 

Once inside we discovered that there were no violations. 

Report Prepared By: 

IflspfficUf() 
- 

-- iiätTffLeandIb

OP-

Fe 

Seidè2ew 

Shelton 0. Jones Jr. . 

rgr 
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Board of Liquor License Commissioners 
For Baltimore City 

231 E. Baltimore Street, 6th  Floor 
Baltimore, Maryland, 21202-3258 

Investigation Report 

Licensee Information (Corp/Trade Name) CBAC Borrower LLC I Horseshoe Baltimore 

Location Address: 1525 Russell St, 2105 Haines St, 1555 Warner St. 

License Type: LBAL 006 
Contacts and/or Manager on-Duty: Alex Dixon vice President and Assistant General Manager 

Incident Date(s): (P/ease note date and time) 28 February 2015 12:30 am to 4:00 am 

Report Facts: 

I (chief Inspector Jones) responded to the Horseshoe Casino after the following 311 

complaint was received, 

15-00155232 - BCLB-Liquor License Complaint - The Horseshoe casino, disturbing the peace - First 

time visit to Horseshoe tonight and my last visit as well. Dozens of thugs with open containers causing 
disturbance of peace in parking garage. This is a disgrace. - 1525 RUSSELL ST, BALTIMORE, MD 

21230 

15-00155118 - BCLB-Liquor License Complaint - Horseshoe casino - Disturbing the peace - After I it is 
chaos. Drunks fights minors. It is unsafe for citizens. The liquor board needs to go to witness. - RUSSELL 

ST, BALTIMORE, MD 21230 - ANONYMOUS, ANONYMOUS 

15-0015 1689 - BCLB-Liquor License Complaint - Horseshoe Casino - Sales! admittance to minors - 

loitering of drunks in garage, unsafe. Minors inside drinking - RUSSELL ST, BALTIMORE, MD 21230 - 

ANONYMOUS, ANONYMOUS 

I arrived at the Casino about 12:30 am, where I met with the head of security Mr. John Zappa and Alex Dixon 
vice President and Assistant General Manager. Who were both advised of the complaints and walk this 
inspector around the casino from 12:30 am to 4:00 am where I did not see any violation even after 
having 3 other inspectors (John Howard, Thomas Karanikolis and John Chrissomallis) respond to the 
location. I also spoke to them in reference to adding a few security officers to perform a security wand 
check of the patrons coming in between the late hours. 

evised - August 4, 2014 



Violation Listing: 
BLLC -Chapter 3 - Standards of Operations 

o 3.02 Cooperation 
o 3.03 Records 
o 3.04 Signs 

.06 Sanitation and Safety 

.07 Rest Room Facilities 

.08 Running Water 

.09 Washing 

.10 Employee Sanitation 

?vised - August 4, 2014 

Dranratl flw• 
- - 

inspect'j 
- 

- SItureIand1DJte - 

SsoRieç ñ5tUtandjDte 1S 

Supervisor Use: 

Recommended Action(s): 

o 3.11 Refuse 
o 3.12 Public Welfare 
o 3.13 Telephone 

BLIC - Chapter 4 - Prohibited Practices 
o 4.01 Minors (a) purchase 
o 4.01 Minors (b) delivery 
o 4.02 Inebriates and Drug Addicts 
o 4.03 Solicitation 
o 4.04 Free Food and Prizes 
o 4.05 Prohibited Hours 



a • 406 Alcoholic Containers 
o 4.07 Liquor Quantities 
o 4.08 Employee (legal age 18) 
o 4.09 Illegal Possession 
o 4.10 Relations with Wholesalers 
o 4.11 No Drive-in Dispensaries 
o 4.12 False Statements 
o 4.13 Drugs 
o 4.14 Discrimination 
o 4.15 Gambling 
o 4.16 Narcotic Drugs 
o 4.17 Sexual Practices & Obscenity 
o 4.18 Illegal Conduct 
o 4.19 Storage 
o 4.20 Alterations 
o 4.21 Gifts 

BLLC —Adult Entertainment Rules 
o Rule 2 Minimum Age of Dancer 
o Rule 3 Location of Performance 
o Rule 4 Seclusion with Patrons Prohibited 
o Rule 5 Prohibited Touching 
o Rule 6 Prohibited Conduct 
o Rule 7 Attire 
o Rule 8 Employee Records 
o Rule 9 Code Compliance 
o Rule 10 Lighting 
o Rule 11 Visibility from Exterior Prohibited 
o Rule 12 Posting Prices 
o Rule 13 Posting License 
o Rule 14 Other Standard Operations 

o 170 Entranced and Exteriors 
o 171 Barking 
o 172 Preventing Nuisances 

Other State Law Violations: 
o Article 2b Section 11-304 (2) 
a OTHER____________________ 

MBH Revised - August 4, 2014 



BOARD OF LIQUOR LICENSE COMMISSIONERS 

231 E. BALTIMORE STREET, 6Th FLOOR 

BALTIMORE, MARYLAND 21202 

DATE: November 18, 2013 

Dear Sir: New Video Lottery Facility with live entertainment and outdoor table service 

Application has been made to the Board by: 

Name: Chad Barnhill 

Home Address: 15320 Sweetbay Street, Woodbine, Maryland 21797 

Home Phone#: 
t. 

Name: 
4 

Home Address: 

Home Phone#: 

Name: 

Home Address: 

Home Phone#: 

Corporation/Trade Name: CBAC Borrower, LLCT/a Horseshoe Baltimore 

For Premises Address: 1525 Russell Street 

Portion to be licensed: Entire building 

Owner of Property: Mayor and City Council of Baltimore City, City Hall, 100 N. Holliday Street, Baltimore, Maryland 21202 

Phone: 410-396-3100 

Last Day of Protest: November 28, 2013 Class: BWL-VLF 

Unless we receive a report from your department prior to the last day of protest, the Board will then consider the issuing of this 

license. 

Very truly yours, 

BOARD OF LIQUOR LICENSE COMMISSIONERS 

Executive Secretary 


